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Abstract

The government of the Republic of Korea announced “Comprehensive Plan for
Government Innovation” in March 2018, it proposed the transition to realizing social
values, or improving the quality of people's lives, as its first strategy. This is based
on the 12th task of “100 Task of Moon Jae—in Government”, which is mentioning ‘Public
institutions to take the lead in the realization of social values’, and the objective of the
task is to internalize the self-responsibility management system by establishing policies,
implementing and evaluating system reflecting social values, expansion of information
disclosure and improvement of governance for public institutions. To achieve this goal,
the government has established various action plans and decided to conduct a
management assessment of public institutions that reflect social values from 2019. To
this end, public institutions are developing policies that reflect social values, and KOICA
is also in the process of developing social values fulfillment strategies. Meanwhile, while
other domestic public institutions agree that the beneficiaries of the project and social
values are the same as the Korean people, in the case of KOICA, all projects are
conducted outside the country. The subject of projects are people in developing
countries and beneficiaries of social values are Korean, therefore, KOICA should
overcome situations in which stakeholders are different.

According to the “Comprehensive Plan for Government Innovation”, social values can
be defined as values that can contribute to the development of the public interest and
community in all areas, including society, economy, environment and culture. And
according to the Act on the Realization of Social Values in Public Institutions, there are
13 kinds of social values which include Aprotection of human rights as a basic right
to maintain human dignity, Amaintaining a safe working and living environment from
disasters and accidents, Athe provision of health care for healthy living, Athe guarantee
of labor rights and the improvement of working conditions, Athe social integration and
opportunity for the disadvantaged, Acoexistence and cooperation between large and
small businesses, Acreating decent jobs to enjoy a decent life, Acommunity activation
and community restoration, Aregional economic contribution through regional circulation
of interests of economic activities, Aimplementation of voluntary corporate social
responsibility, including ethical production and distribution, Aconservation of
environmental sustainability, Arealizing democratic decision making and participation
as civil rights, Arealization of community profitability and strengthening publicity.

In this sense, the social value is similar to sustainable development goals (SDGs) that
the international community has implemented since 2016 and therefore, SDGs can be
considered as global social values being pursued at the global level. When we link 17
SDGs and 13 types of social values together based on relevance, we can produce Table
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2-=7 of this report. In other words, contributing to the achievement of SDGs in Korea
is the same as contributing to realizing domestic social values.

Meanwhile, with the expansion of social value realization in the evaluation of public
institution management in 2018, almost all Korean public institutions have established
and implemented policies for realizing social values but have yet to be systematized.
In terms of organization, most public institutions created new departments to realize
social values, but instead of selecting new employees, they were reorganized by merging
existing departments or rearranging existing employees. In addition, in order to
implement social value projects, the company develops and promotes social value
objectives and goals that are most appropriate in the areas closest to the original work
of the organization and develop them into brands or slogans for social values pursuit.
These public institutions have targeted the main beneficiaries of the project to the
members of each agency or to the local citizens, whereas KOICA is in different situation
when it comes to it’s direction of projects since KOICA’s major subjects are people in
developing countries. Therefore, although domestic cases may provide a point for
KOICA's domestic social value creation project, it is not desirable to use the evaluation
criteria of these institutions’ social value creation project as the criteria for KOICA's
social value creation project.

When looking at advanced donor agencies overseas, they recommend or enforce
organizations and individuals who operate with donor agencies, as well as institutions
themselves strictly comply with the equal employment opportunities, discrimination
prevention, ethics management, environmental protection, alliance with small business
or small business unions, in terms of organizational operation. In addition, advanced
overseas donor agencies recommend and monitor business partners to pursue social
values, and tend to give business priority to business partners seeking social values
or realizing social values, and systematize this process as an organizational operation
regulation. KOICA, which is concerned about creating social values in the communities
where headquarters are located, may consider amending and creating new regulations
in a similar context.

It is also necessary to create a consensus on the scope of stakeholders, and to categorize
stakeholder priorities into primary stakeholders, secondary stakeholders, and adjust the
strategic priorities accordingly. Next, the contents about seeking social value by
redefining the mission and vision from a branding and communication perspective should
be included. In addition, in terms of organizational management, each suggestion point
related to job creation, equal opportunity and social integration, ethics management,
win-win cooperation and regional development is derived as follows. In the field of job
creation, it is necessary to position it as a strategy to contribute to the development
cooperation ecosystem through the development of global talent in the long term rather
than short—term job creation. In the field of equal opportunity and social integration,
it is worth considering performing human-centric social contributions to multicultural
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families. From an ethics management perspective, feedback loops for enhancing
integrity, severe punishment system for corruption, and business quality management
through environmental/social/human rights safeguard are needed, and complaints about
fairness of internal personnel systems need to be quickly resolved. Finally, from the
perspective of win—-win cooperation and regional development, win—win cooperation can
be pursued by linking CTS companies with B-corp certification, social enterprise
certification, and inviting impact investing.

To realize social values at the project level as well as at the KOICA organizational level,
the first is to select a detailed task within each project sector and also to develop an
internalization strategy. Second, internalization of social values should be performed step
by step. Third, institutional strategies should be set to internalize social values not only
in the traditional cross—cutting issues like gender/environment, but also in human rights,
and employment. Fourth, it is necessary to supplement and strengthen programs to
develop new and weak companies as actors of development cooperation, along with
expansion of incentive systems for new business operators and socially disadvantaged
businesses (such as small businesses, woman enterprises, social enterprises, etc.). Fifth,
it is necessary to prepare a device in the information releasing system that enables
a company to check the deficiencies on its own in terms of the application of social
values within the bidding process. Sixth, in relation to the social value reflection in the
evaluation sector, we should explore how to apply the evaluation criteria of the OECD
DAC to the social value guideline. Sixth, in relation to the social value reflection in the
evaluation sector, we should explore how to apply the social value guideline to the
evaluation criteria of the OECD DAC. Seventh, it should be noted that the link between
the organizational link of social values and the way in which projects are linked to social
values.

During an innovation committee meeting and advisory meeting in 2018, KOICA defined
itself as a quasi—governmental organization that realizes global social values and
presented a more firm and clear goal-oriented implementation plan by aligning the
realization of global social values with the implementation of SDGs. In this way, the
planning and implementation of KOICA's social values realization has continued over the
past few months, but it still needs to be supported by a high level of strategic review
and planning. Accordingly, we suggest that KOICA simultaneously implement
organizational and project-level innovation to realize global social values as a task of
implementation, match additional 7 SDG objectives (SDG 16+ ) directly related to SDG
16 with 13 types of social values, and develop a social value fulfillment assessment
and verification system.
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1) Social Return on Investment (SROI)
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1 Ee] FX} CHe| Hopt B2 JIXIS0| MA=|=AIE 2oiFE= H|E0| SL3Ict. SROI o dol=

SROI H|E &Y Y S0| 2JH=[0] Tt

* http://www thesroinetwork_ org/sroi-analysis/the-sroi-guide)

2) Cost-benefit analysis
Atgfolut =22 JHRlo| HIZ} ofE

10

| 28A JIXIE Alttsts dolct, THeH|S(unit cost)
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AN2E 2Ests WHo| 2Etyolt, = MFHe| OzI5(Treasury Green Book)2 AlE 74| 7}
LEILR] 2 HIER sBE Fitets 2M 2 S| tirds MIsHECh

« https://www gov uk/government/publications/the-greenbook-appraisal-and-evaluation-in-
central-government)

3) Social Value Portal
The Social Value Portal (http://socialvalueportal.com/)2 £ CtE AlS|A JiX| &3 9 &AE
H&sH=LCt. The Centre for Citizenship, Enterprise and Governance (CCEG)= AlE|A QTHE
A S 28t &St XNH| 20| BiotoZ Alg|X A5 H|E(social eamings ratio)= 7H2tal x1|A|3H—’§|:}
2 MAEl AN JIXIE SAIE 2T HIZOR LIF0| AHABICE OfHolA] ZHEts)
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* http://socialvalueportal org/dataentry php
* http://www cceg.org.uk/#lresearch/cmp

Zx]: UK Cabinet Office (2015: 39-42)
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(I 2-5) 712Ht UN S2E HUME |SO 26000

UN 224 ZuEe 7| 2Eet ISO 26000
1. el B5E Xsin EF 1. 23 235 1. B2 A(Accountability)
2. Qo] GE0| R =HA| fh=Ct (2. ZR/AEEE ok 2. F84(Transparency)
3. ZAte] Rtpet CHEAT 21y 3. HA=X| 3. 22N e
4. ZHAN oFH Lol | §Y |4, 3TN J2XA 4. O[sHEAZX} ofsh £
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6. 181 Y X HHE A|X| 6. S47| YU/ 6. =M Heh Y ES
7. BN BHADIOl H2s AE |7 LEHO| LR2| BE 7. Q17| chet £
8. nSet BN HMelS ot k3 |8, BHeo| X|HZBHSH
9. eHZIeHY HAsEX| NWES |9 BN 44, ARHYY

10, &3H x&7ksd

1. XGAte] SSH =2

12, g oARAYR FHo

18. 7Bt SSA|| ofefdsnt

sy 43

£ UN 229 AHE ZHo]x] ISO EH A& ut'oz =} 24
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SDGs 1, 2, 3, 4, 5, 6, 8, 10, 167} #H 3oz & 4 9t}

(2! 2—-2) UNDP QIZb{et=11A(2016)2] 5P
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End poverty and
hunger in all forms
and ensure dignity

Ensure prosperity
and fulfilling lives in

and equality harmony with nature

Planet
Protect our

The world
we want

planet's natural Peace
resources and Foster peaceful,
climate for future just and
generations inclusive societies

Partnership

Implement the agenda
through a solid
global partnership

< UNDP(2016:24)
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V. KOICA AFS|X! 7hk| ZX] SH7|etot

1. KOICA ALS|X 7x| 5t 24

2 AolM= KOICA AFEA 7] Add& 913 SAldEs -sh] 913 71224k A
KOICA®] 24 @& 43 KOICAE g8713o=AM AB4 719 Fas H4o%
gk delzigel 7ol HA9 o B2 o9 FEs fls) HRuAS ErgsiAl Asljof
ke ZUAH, 7 7ol AYEAQ] ¥ U2 AR 7] ZES 9al olsiiAAE
waks) 2dst Ferh 9y 29 KOICAY AHEA 7H4] A& A (process) 2 A3
(outcome/impact) 9} #H&AE ol BAA = vh2 T3 |H g uishyar I A9 7
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9 T 71 F8% ol & 5 gk vl ZAPY
A% 215 P2k WA KOICAS] SHEUZt @ SA717, o8] gel/mge] 245w
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7HAoF & A T YFA(accountability) S 878k Atk & & FHA 9 B
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(2) KOICAS| Ot HI™
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He} o= HAES]ZE Ak AL A 71| F3Rl AETbs R E(SDGs) 9F Heste]
FARAL A 78 AE oA AAlE ‘SDGs 85 E B47]o) 7} KOICA 2] H] el
e Flo R B k=AU E 93], 2015). S theket FAE2] KOICA A
Fo] 713815 A FdH o2 WAA ODAE B FEshs A1E4 7 E Sdigshs 7
Dge ZFEe] Aes FaPshlrhs 45 2014970 KOICAS] HlH o A= uk,

oleld uhe Zak 2 AE 7 WA B AEA FHA BE BEe) AukEel e 9
KN
=

E(collective impact)®] F8/42 A3 22 Edl=(Kania & Kramer, 2011), 712

KOICA®] M} 8o res & Fgehs Ao Alsdnt 28y thigvl=re] 37|
Ho A ‘X]*é?ﬂ% WEEE(SDGs) Bk dolg 229 vl F6hs A2 v
mE3k 7to] Qlrk Tl SDGsE 2016-2030 5t = AIALS] 7} ofals] UrkE HagolnE

2030 01?011—5— AMz2L dol7t 58k Aot} 18 vPH KOICA Q] HlHo] vl 7FsAdo]
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=
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