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Abstract

Results based management in development cooperation serves for two purposes—increasing
accountability and strengthening learning in the organization. Results in development means
the long—and short—term outcomes produced by the series of activities implemented, which
are depicted as results chain.

This research examined development results management system of the Netherlands, New
Zealand and the Republic of Korea to draw out policy implications. The results managemnet
systems of the Netherlands and New Zealand show similar structure based on the theory of
change depicted in results chain. Both countries established three level results management
system from project level, country or sector level, to development goal level.

The Netherlands set ‘contribution to achieving the sustainable Development Goals (SDGs) as
the highest level goal. It then select nine themes in accordance with the fourteen goals of the
SDGs. Each country program includes two to four themes to provide assistance. The
Netherlands monitor and mange results by themes and by partner countries. In case of New
Zealand, the SDGs are also closely linked to its results management system. The New
Zealand government also manages results by sectors with targets and indicators also linked
to the SDGs. Both countries develop logical framework for each project results management.

The results system of Korea is different from that of the two countries. The Korean
government manages results by organization. Therefore, it is difficult to assess the
comprehensive results of the Korean aid since more than forty ministries and organization
are involved. In the case of KOICA, the only governmental organization specified in aid,
assesses its business results in accordance with the government guideline on the
‘Performance Evaluation for Korean Governmental Organizations.” About half of the
evaluation examine the results of its business. Since KOICA set results management targets
and indicators by modalities it is also quite difficult to comprehensively review the results of
KOICA aid.

One distinct feature of the Korean results system is its strong ties to the salaries and
incentives, which is advised by the OECD to promote strong commitment to results.
However, the absence of theory of change in results structure limits its positive influence on
increasing aid effectiveness.

This research draw out three policy implications. First, the results management system
should be revised based on the theory of change in results chain. In this way, the results
system should show hierarchical logical chain from the projects level to the goal level
results. Secondly, the scope of sectors or themes should be streamlined as with the case of
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the Netherlands to increase the effectiveness of aid. Thirdly, there should be improvement in
information management system as well as investment in capacity building for aid
practitioners for efficient management of results.
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1990t A=A, A8, A=A dHoz s AAFH /N 7]71(Organization for Economic
Cooperation and Development, OECD) 3|{U=+EL tfrE ZFEopldS X9}
A A B} AASkR g A sle] ol BEuol 72 BASE TERl
ANEe gig AAH hurom ALk B o) et tie] B4l me} 17 NEAR)
Aulo] ik a5, e Aol AR AL B3k AT ee) AR 8 a7 Sol
o] A, BAH grelass AW TIROPIE Sl AR IR
sl Rl Ao} We} oEdt 4TS WSS

(OECD, 1997).
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19909IT] Wi A LR ol FEHoplEe] B8
Zojsiich, 531, WA ol AGE 9R ZRagels B7st
PR AEs Aol thal AR Fe] AR 92 (aid fatigue)s el UE] ohet Al
o] AR F9 A7 ololgitt, 5, o] Bold FUEL o e A AHL I3
Azl ST BEsh Phuc 1A Heln AAAl Aol A WS 8]
A W, BolF BREL Sldel ALYE AuEAT 3RS £Yst By
Azge w5 AR,

3H=to] AL 2009¢ OECD2] 7%z ¥ 3](Development Assistance Committee, DAC)
71 54l o T o] By SE flol sl Qlvth ieu, f2R| e ot
HxaHE Fohiet ¥hd, Y Aol digt 1A} =07t BEsh, Auael s
et Aol AAlE obd] 2EA TAlolt), =vlo] Alas Fshs =AY AT
s ®H 2y S5 fsiAE AAR el aeAQl AYAAE o, &85k A
Fasith, oF flalA & A= I HellA 9 Ak thet o] 2211 =25 HESIL,
R Y20 e Hole Aow WP Qs wEMEe vEe= o) A e Adupe
A=t AA % GRS o] B9t vl EA5te], R AyAA AiAde Sl
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1. FHE=E=0N Suka|

1. HHE

1541 (Results—Based Management)s= 7@l 1 H2g Fi ot 19529
18 =87 (Peter Drucker)= 719] 2l “74 g 2] AA|(The Practice of Management)” o} 4]
=2 Hxye(Management by Objectives: MBO)E &7i3itk, MBO+= 2% 9] H3t9}
2 AARA, 39 A= B T3R5 2| =4l Joid At dhAlE g,
dag7tet v=u o] E4E 2k 15=2] duk #e)7) obd Ay} §i] x| AIAE
ofm|gitt,

rir
124
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7Agstola At ikt 352 1960l g EokollE J3E w|x|A "l
19699 m|=to] =AY Z#|(United States Agency for International Development; USAID)
=d| 2% (logical framework)eh= =75 71 AFY i 2oz 7idsto] ALY
718, HUE|Pat F7} =5gol| 28517] ARRIE o], YU =AEZFAKDeutsche Gesellschaft
fiir Internationale Zusammenarbeit, GlIZ)= TXZAIZZAE A 3F(Zielorientierte
Projektplanung, ZOPP %+ Goal Oriented Project Planning, GOPP)o]g}= o|50
gngls T2AE 7]3of ofsit) YE O] ZAFE Y 7|7H(Japan International Cooperation
Agency, JICA)= Z2AE 7S EZ A (Project Design Matrix, PDM) 2.2 ©o]& 483t}
oA =R FS TSRt o|F o2 RMIERT|T A7 AiEE AR Ak
L2 8=

s, obx] Wk wiel o] 1990M e Sof OECD 39152 gabof )3 ae] 4w,

54 A F, A ek AT, gREol 1AY BAS :
AAA qhuros 2hgict olefat 8L AuEe HoplE ke At FolREo
A Aol ofel9IX T WA AL FAEEA, WA o] &wE ke R AlgK Y
AA el ANEL 1 Baxw wapel o158 A7IsHA B Rolt,
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A4 AR AJA Q] AE 7R % (Millenium Development Goals; MDGs)S $~H3H},
MDGs= #22| 54 7Fsdt Al HHA1 A &5 Zdshe IAE] EEZAAR ofA
SolmE Hrt geke] A2 AuE 54, HT 4 A Hoh MDGsE aipFoe=
2/ds7] S1et Wi (how) S22 A Fof=il =S Az Ak AALE 913t =9 & A&
OECD®] 11953 (High Level Forum) ‘@xaipde] 3t sejdd s A=k
Al dx e 97 57K dAE ARSI D A dE](Management for
Results, MfR)&= Tt} 12) U] A A2 02 AFY =38 A] AlQlo] Alg] T oJ=3t A7t
e 4 S Belsl] SR ¥ 1 2UE A5 olagel vfsieg sk $714 v

AR oujgic,

MFR 1ol wheba] $:905e S7pHabeknt aAkaA 7ko) QAL S Zsksta, Sbiaer
Ul HopuAeke] £o FAUAES MUY B 4 g AR B U RS 75
o2 27 wgic, ool sl FolRe 4915t AU Abslel tha] AT AT} M ES
sl o Uolrh A4 ARIAT T2l sk AuhErbA et AR oj5s 2 =gl
EG FolFe 4ste] AT Ha Ul BbAT BEE AT 98] S5 )
A2 ARG NS, g5k AR B, mUE P B} A2l o 7Hsa)a

_]
o
w7EA], A7 HALE el o] 718 1 5L U E

RRoleyels 95 B o8g 2 Holth MR 929 SAAEE ek
Hopy mizgol] et ol WATE Bk SIe B BUH s B AT
A S710) Seafoln], B HIRAIAE vlu] St 405 1/32 PEFITHE Zolqltt,
olof whel, FoITES U AUEATE AT Sue Hold, A, AsHL

shgsto] TISHe 8 e Auels A sl she oJRE 2 Heltt

d

ol2fgt LAl 8¢t =00 ulel FolE A= AXRAAE FY SAlolA 8
Ao R AEsly] $fal ke RS it Yx7 e =R Ege] Mato]Z(theory
of change)®]l 7|§Fsto] Yz AIA] 9k Edsh= TS (results framework)S 4=kl

AR Qg =Ysly] AR,

D) g 5714 422 =914, dxdx], dxx3t A, ol
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2. darta|e] FIHE

NEHY R AAE 24402 Z457 00 obA wE Es Jes] st 2499
E2 "Hdske o] Zasith AMIEHA 9] Ak (results)= HBto] 2] =] uhE

A& (results chain)oll Al 7IEEE9] AiHeES vttt Aaakee 7Idgee-sol
O3t =AS Akt Bagt A SAE 9ulstH, FY(input) &= A&}
SE(activities) 2 AR A&E(outputs), B3Houtcome), F3Himpact) 2 & FAIEITHMorra—
Imas and Rist, 2009). (19 1)o] HolF%, FipatgolA £l &5 7y Hehs2
oln], O] AMEl AgE, A, FIFe] NEE Y HiHresults) = FEET

{3zl 1) MojAkE(results chain)
A1 1H(Results)

E OI |- ':‘ 7:11 O%
(input) (actwltles outputs (outcome) (impact)

237 AR 24

e

m}nr

HIEE 5 7IK0] BAS Zheth s 7F Ak 7k el slmkiAeltt,

2048 sl SHY BES SASL 1 FRBEA WA, A)A

= e =2 ’
dE Atk , 10171 =2] WA} Zekd
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e
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fo
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E
fu
o

2 Aot AR TR E FFE AR Aol wEk s
ot g AvEE fleiAde oledt =aldd A AEs] arsfok it
AlZHdel w} AaHoutcome)@t F8Himpact)S t7) A3 short—term outcome), 7| 2x}
(intermediate outcome), %71 81Klong—term outcome) F= ZZEZAIHUltimate outcome) =

55 =% It (Morra—Imas and Rist, 2009).

wepA], Yol Aot H U Eea AE, JIEEA, 93 @4l
ZZ=31= G220 |tHA management strategy focusing on performance and achievement
of outputs, outcomes and impacts)”(OECD, 2010: 34), kA A&t vl o] Aulsilay]
(Management for Results) = 7@ 71342] (Management for Development Results;
MfDR) 183 AJaiz|(RBM)o] sl OECDE 20064 bt 7iAgdatae| 2=

4 JHrEEolM EENDEE] HE W A 2



(Management for Development Results Source book)olA #&] st 7))

Aelstedt, AMIAL o] Al 7ha Boli @A) ekl TEEIA gka 8w ol

ow
h

A2 3 7 7R oy, AR A ok o= S avd SHiet

g Zstoldt, g ikl el 55
718e] WREAe HeE fleiAE ARE 4= 9l 4
AR 27 Fe)sln A8 2 Bho s ola) Aulatee) 714 Bl o] vhg 7lssic)
(Vahamaki et al., 2011).
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A2 A7 e it AYER tEEe T S A B2E st ey
W dx7ldEo] AYdE Ee Aes Rt Eee Addsioy, o=t 4us
G Hohe AerE TSR, ofRt ATAS v Attt FodmES
A g Ao 23S FANEEY Eee AT o =S B AT AAE S
WS AL, JE ZRAEY 22 TOde] A S AR Hu dxrie

=223 (logical framework) Fi= Z2AE 7|3 E 2] A (Project Design Matrix, PDM)

g 2= IS (results framework)S Z8aiA 7 ARIY ATRE 7|1gstal

olggt i Z2AE FAlo] Autel= 19909 o]F fxavhd Ao 8tof o335k
MY 25 AA9] Qs AAA ez Bk t54] AAF 502 Halith, AR
Ao Z8EE wstol 2o 7Rkt e oAl JiEE XA Aok o] 2851
H Aolt), (I# 2+ o= /Y AR AAE =A8sto] AR g HojEt,
A e A Al 714 S92 FE 194 dx7]138E50] 7]19)(contribute)
St E =A%, A9 9] 7iE-d7Hdevelopment results)o]th. MDGsU A&7 73
(Sustainable Development Goals, SDGs)7} 2L £ o7} Ht}, 2vtAl= 19H4] 7liAd o]
519] Ak Y7|He] 7]ofsiAY, E= A1 28 e 7 e 2K Development Cooperation
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A=, 39A 9]

provider interventions

23 W A= o9A et 27t o .
o) % W5} AR, Z, ke kel AEA Aokl
S 283t Aolct,
(A 2) UM Hujet HupAkse| 2|
RESULTS CHAIN
TIER 1:
DEVELOPMENT RESULTS IMPACTS
Global or national development change
{outcomes and impact) to which
providers contribute t
Y OUTCOMES
TIER 2:
DEVELOPMENT CO-OPERATION RESULTS :
Results {outputs and outcomes) to which providers .
; OQUTPUTS
INPUTS

contribute directly, or which are attributable to

w
o
= ;
=i
! [
o L}
]
=]
| = TIER 3:
O PERFORMAMNCE INFORMATION
| o Operational and organisational performance
j e of interventions and providers
ZA: Zwart, 2017: 7
Foft AL olefat bl 212 ohjels Folok, A4 (1" 209 Al 159)
Mgl f127130] 710 (contribute)al] Hhz £9157h A49le) i A A172 Agle)
RSl ojujslzul, o)2jsh 1H3E Y)ojg Aae skt 2|49l =4o] glo] gt
S, AREARY] EAIRE A& E T AA] GFEolu Ay 2L MRS TR 019
YR, 7R B ddRE S AFSstel ST & ), o= #7714
Awo] fugeso] ofd 1 ojxle] FRE Wl that JHE Zsor sl o]
AR, wehA, A278ES FFEolY A e A=kl o, 54 73
SHASHE AR AR AMEE 91FE el Hid
Ol Z==[Mubtta| F2 2l &A| 24
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1. Al 7

A 713e] At Ay Al A Al sl fxo] Ho] Atd o 43t Foj=ato)
v|wEAo] asict S22/ HAA(Center for Global Development, CGD)= o
NEEHE A4(Commitment to Development Index, CDI)E &3t} OECD/DAC
Sl==0] i fe AR THRE FHHeR Friekal, FoisdEE A=Y
AR o] L2491 A dydS STt - aLe 3 2014), CGD= 9%, o),
a8, 79, 84, 7, ¢E S 27 skl AuE Fste] il e9E ARSI
% Y27 Aof| tiet Brh= g Y20 e Hrkste] 42 50%0] 7SS Fogt

7l SRR (3" 49+ 2018W= CDI =37t glojes &gste] = o]

(aZ 4) 2018H= CDI = Zu} 9 X4 Hlw

Aid Quality

Aid Quantity

e Australis ®Austria Begium Canads @ Czech Republic @ Denmark ®Finind
efrance o Germany o Gresce e Hungary e Ireland aly Jzpan
Luxembourg Netherlands @ NewZedand @ Norway ®Poland o Portuga ® Siovak Republic

eSouth Korea eSpan Sweden Switzerland United Kingdom & United States

Z4]: CGD, 20183} https://drive, google. com/drive/folders/0B167nw—gSVHRcXhILXgORjM3Vmc2]
dloJel & Zarsto] A=} 2H4d
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B 9t ET, LA 913 IR Mg gl ulaf 2o Uxe] WL
Holl Frjoln], 2AREHS] A o ot A Mol Frbc) A FEEL oo
Hlal WA 7h A4k Gon] 4Ewe] S5 gt A wollA] B AEg 442
71E5}an ik, A Axpo] SIXIBIch, wetAl, 2o S Mot B AL WA
ek WS we LW RlES SAMom wmEdel tyoR 43e
SAMEY R A YTk AP Eon, BF, A, £ 1 ¥ nad)

;j@

R m

g

gHH, OECD= 20179 671 Fof=a} AlA3 ] ARJvtefA A S w413t v Qlck(Zwart,
2017), wARE, vdsts, A9, A9 =, AU 67]s0] iAol Zofsielrt
upeba] 2A41e] A=A et Abr LAY AR Ae ad A, wEHEE 7P
23t v R4 0] tido] Fk, HAH, UEh=0] e, wAHERRS w4 QAN S
S 9429 F& HAskr dopal grpigtom(ol E 1) =), OECD(2017c¢)%F
Zwart(2017)2] ATA AR o A] ©4=3F B wke v} 9t} weka], £ A HAHE,

Hgsts, =] A2 e AAIE (L' 3) 9 249 Sof whet vl A gt

i

O

(% 1) 82, UERE, REME XA H|w

TE a5 EE RS
FZS0f p(EHTE E 2017) 22014 4,958 5 4498
ODA/GNI (%, 2017) 0.14 0.60 023
CDI Ald SEET 4.3(24%)) 5.6(5%) 6.1(42)
Sre AT 4.104(23¢%) 5.753(7%) 4.411(16%))
o 2x 2 4.435(2091) 5.396(9%]) 7.833(12))

237 AR 24
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X2k

JHJ

H 9

dETeet FAAe] ut AL A5 o)Esh ol o] Gt S48
Holch Rk wE SDGs A A9] B Sof AUl 4akg Yoishy
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=LA E H=(Director—General for International Cooperation, DGIS)-2 Hd#E= A 9]
e A 93 24, 7198 9 F¥S BF G@FETHOECD, 2017b). 20124
HEHES A2 Fie Fo5a BeE sl sl BAdA= (Directorate for Foreign
Economic Relations, DFER)S 41/d35}9itt, DFERS DGISQ} s Yzl 7o 9
A #AE 2E&ST 28d, HEHE 9429 5%7FRte] DGIS7F obd of g FA7}
AHSIHORCD, 2017¢). yldet=is tjalol ARle AHEIER 17| shA)ut 27}

3
Aow, dHSte ASAoR RS Al Qv wEhA, HEHE=e] dxe deshd

E AR N S SR o A gdiet = B85 A=stal sl ofofl wEt,

- =
ol ol A, §IXE FTOH: A 4ol AL 7k, A A7l £

HASFATHMFA,

2013). 2o mef, vigds AR = UEd=r e Bole 7 FA(theme) 479k

B, AR W, oh 9 WA ) FAl0lm oy WISk RS, W
71FHEE F71H HERE AR B, QT A F ALSTeAe] AR
7oke wUE oo /15, F o7l FAE 402 AIAAE (19 59k 2ol
USHACHMEA, 2013),

(32 5) UERiE & X datiA

1 w2my 2an W 3mane
TLF R|&7Hs MA Yl=EE 7|9 SHo] MD L, e (((
Hat2g gl A =55 L—;{Ifo G k=125 ﬁ‘lH[H el €3 <ﬁ> mm \. \ v
=il g - V
( ( N ( § T ) | ean
‘ Algrorg ‘ g HEAM 7T 3 Otg gl x| \ g‘ E
\ AN /S
%EII ( N N A Bi;s?l"y‘lﬁm
‘ gztREed

i

e o #i2lof
=2 REE

16350 | 17 ;;::l‘('::“Q

Ep 177} MR 27HR S A -y
Yy,

24 vdas 7 o)A (http://www, dutchdevelopmentresults. nl/) At2<S vlg o2
A2} 24
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Ygdeeel 2UsHA FAHE T35t wEAN (Ministry of Foreign Affairs and Trade)
oA AxE Fgste] Rttt FAME A ek 248 Fl 2 7)) A H3xet SR
Ade AdAsto], 9= T2 aabde =00tk NS 3 SDGs AlAoA AT
BRES FANY A T2 D Aol FAgh) HNEL B3] A9 ek A|ohe
eot SgobAlol Fgsto] CDI B/ M E & 448 dglon, AUs Fuye

Astin U oha R A S 5 A mEE 94E X datt,

.I_,

FAHE o] HAFY AL HEA S (Strategic Plan 2015—-2019)1 -4 FAA)
(Investment Priorities 2015—-2019)°|t}, o] & EA+= 201558 2019W71#] 570 7F
TAHE FRe] dx e, SHAY 2ok % Al dVd A9 Q%@E}(MFAT 2015a;
MFAT, 2015b). 173l e} wAHEE A2E FH=<l obx

NEAF=oll S, A 2o = wasis o) njde "He Qhdstal, 55k
A" AIAES fIsll 71ofskal Hlts gashy] sl A=) AL 7T S
A ¥(support sustainable development in developing countries, in order to reduce
poverty and to contribute to a more secure, equitable, and prosperous world) &F=

2L ZA2 JITHMFAT, 2015a: 2).

TAMES Aef B2, Zof, AR sEA O] AR /Y Ay E 3ttt wEHEs
olefl (1% 6>} 7ro] 3THA Q] AilEe| wle} B X HE /s A Outcome &
AR A RS AT ey (1" 6) o) HofFk Zh A :7F A8l Outcomed 2
=0l QA etk SRFO| $47] outcomeET} A|HEL A Aljolut =, Ropa
#37HE ol S webA, ofel (17 63} o] K, 27k Ropdl Auiel AEAR]
dIEel AAA R AeEA otk

B
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(a2 6) FEE HZx Hut M=

Strategic Results Framework
sets out standard outcomes and indicators aligned to investment priorities

\ 4 \ 4

Country Results Frameworks Investment Priority Results
) o «— > Frameworks
includes outcomes and indicators includes outcomes and indicators

aligned to the SRF aligned to the SRF

\ 4 \ 4

Activit‘,r Results Frameworks

aligned to Country and Investment Prmrlty Results Frameworks
{plus other context specific monitoring and evaluation)

=41 OECD, 2017 : 3

FAHE A= 39 AR ES = A 2 ARYA ol def| 2831t Add Z+
A AES vjd REAHAE 3t AREeAl A7HdIRE ILA (annual report)i
Hagkck sHH, 570d AEAE F2 AFE QoA AIRE A (results report)E

A A A Q] AAE AR YIS (Strategic Results Framework, SRF)O]Ui SRF=

HeA|Elo] A3k 249) 7]2o] Hrk SRPE $lRt rddls 4Ro] A9 Kol olm U
Aargel dekn A4 e obditier Aol ol obget Eeaed Auie}
AAEIT, SRFE ABEX) T A1) 3 obo] ABaAsh) rads o) Hek B3, 12749)

o
ZUAY Hok, 7} A Hopd 7

A | % 7] et S8R RS Zeict < 3t 2ol
SRF&= APgelUA], &%, FR-SAIZIE(CT), 4t), B, 7o} legolsry, AAIRAEA,
Hak Hol v ws, B (resilience), QEALL] 127]) Hopd % 9 AnfES Hojx
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(a7l 7) REME X SRF X|® =

1

GLOBAL RESULTS

Development Results that the New Zealand Aid programme is seeking to contribute to (with
others) in partner countries.

LEVEL 1

DIRECT RESULTS MULTILATERAL AGENCIES RESULTS

Results that are attributable to bilateral and regional Results that are attributable to multilateral Agencies to

activities of the New Zealand Aid Programme. which the New Zealand Aid Programme makes a
funding contribution.

LEVEL 2

OPERATIONAL PERFORMANCE

Focusing on the efficient and effective management of operation and the organisation —in
support of results.

LEVEL 3

&4 OECD, 2017a : 4

2 SR Y HopH 2 B AIESE (Supplementary indictor list)& 2Fal
S SRFo|| 23=A|= gdoy Z2AE RyEPS ¢ &8E 4 ok
Hedns2 I, A, 2dat 71533 dlolgE 2303k ¥ £of ol Ee o 43t

shste] ApdERAAL Ydes, pdset 9o vjgh, g Batwl] otk
A Al EPE‘E, shsto] ODA BRI 5% 9 2477, Ul ARrlwos
TAE, SRz Ae) ilxwﬂﬂgu 91918} 22 9 247)7= ODA A=jo] FEHo) 1
AAH 0= ﬁ"‘—?ﬂ% S QRS 0 AR Ao), 2 (FFERA, 2017), FREAAY
el gL S e g sl o) A ofahe ekt 7| By er ol
FATH FAEES 247 PRIt 23| Ho.RA] oF BAL Bopd 570 71 A2} ozt
ARAZIOLS 2 o] S AT Theo Rl FAARe) RS HaASHs Al

7ol Qlth, R Al o & 7|He R o %?J%‘f%‘ol A eyt vbd
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Sayoid=niol] ZirERe 52
THAEI] Halet HE S
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