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Abstract

I . Introduction

[J Outline of Consulting

(O This report documents the process of consultancy provided by
Korean Women's Development Institute on measuring SDG516 main
indicators of KOICA through survey.

O The report consists of four chapters. First chapter introduces the
background, purpose and the scope of the consulting. Chapter two
introduces previous attempts of international organizations to
measure and monitor SDG516 indicators. The third chapter
presents the results of the pilot surveys conducted. The final
chapter explores potential opportunities to conduct survey in future
KOICA projects and policy recommendations for measuring

indicators.

(] Purpose of consulting

O The purpose of the consulting was to develop methodology for
managing performance of KOICA projects which target main
indicators of SDG5-16.

O Since SDG5 and 16 each represents a broad range of cross—cutting
issues, this consultancy was limited to designing three sets of survey
questionnaires and conducting pilot surveys to measure project
performance in the ares of Gender—based violence (GBV),
governance and peace, covering six main indicators (SDG5.2.1,
5.2.2 for GBV;, SDG16.6.2 for governance;, SDG16.3.1, 16.1.4 for

peace).
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[ ] Pilot survey for Beta Test

O Although project performance in terms of its contribution to
improving main indicators of SDG516 is properly measured by
conducting survey targeting direct beneficiaries, due to the
COVID—19 pandemic, pilot surveys were conducted with project
managers and stakeholders involved in implementing the project.

— Six indicators covered by the consulting are classified as Tier 2 in
the UN global SDG indicator framework, which indicates that data
are not regularly produced.

— The consulting is a meaningful attempt to measure main
indicators of SDG5-16 that lack regular data production through
developing surveys targeting GBV, governance and peace projects.
List of projects were provided by KOICA and the consulting team
discussed with KOICA before selecting the appropriate case.

O For GBV, “Building a model of support to prevent violence against
women and girls in Vietnam(2016—2018)" was selected since the
main purpose of the project was to support preventing and
reducing GBV, making it most relevant to SDG indicators 5.2.1 and
5.2.2 among the project list.

O It was also considered that conducting survey on a project that is
already completed would raise effectiveness. In the area of
governance, ~TUNEPS 2: E—Procurement System Improvement in
Tunisia(2019—2022)" was selected since the project covered both
system design and capacity—building, awareness—raising programs of
system managers. It was also considered that it would have a wider
respondent pool since it was Phase 2 project.

O KOICA’s peace projects are not limited to removing mines or UXO,
but “Project to Support the UXO Sector in Lao PDR (Phase
2)(2019—2022)" was selected since it directly related to safety and
security of people and has the potential to ultimately encompass

conflict resolution and social integration.
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II. A Literature Study on the Production and Management
of Performance Indicators for SDG5-16

[] Literature review

O The second part of the report introduces surveys developed and
utilized by international organizations to measure and manage main
indicators of SDG5 and 16.

O Regarding SDG5.2.1 andb5.2.2, UN Guidelines for Producing Statistics
on Violence against Women were consulted. The guidelines
presented sample questions for the survey according to definitions
of violence against women, relationship of victim to perpetrator,
frequency of violence and personal characteristics of respondents.
USAID’s Demographic and Health Survey also included questions on
violence against women including domestic violence and women'’s
economic empowerment.

O For the main indicator for governance, SDG 16.6.2, the consulting
team referred to the Inter—agency and Expert Group on SDG
Indicators (IAEG—SDGs) created by the UN Statistical Commission,
World Bank survey, SERVQUAL and E—S—QUAL scales.

O For peace area indicator SDG 16.3.1, Asian Barometer Surveys and
World Value Surveys were useful for providing questions on

perceptions of safety.

II. Beta Test results

[] Chapter three presents pilot surveys for beta test results of each

project.

[ ] Gender Based Violence
O First, GBV pilot survey consisted of 21 questions apart from
demographic questions. The survey was arranged in three main

parts: Improvement of the institutional environment for project
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implementation, Improvement of management structure for project

implementation, and Raising awareness on GBV.

— Regarding institutional environment, questions 1 through 6 aimed
to measure operation of GBV response mechanism and
implementation of a rights—based approach supporting
victims/survivors. Questions 7 to 14 were about efficient
operation of the project by actors involved, and whether the
project contributed to capacity building and training of GBV
service providers. Questions 15 to 20 are arranged to measure
change in GBV knowledge of civil servants in charge of the
project and perception change among men and women. The final
question was an open—ended question asking respondents’
opinions for improving the project.

— The online survey link (Google survey) was distributed through a
partner agency of the project, UNFPA, to UN agencies, MOLISA,
Quang Nin DOLISA and Social Work Center. A total of 18
respondents completed the survey: 5 from international
organization, 5 from Vietnam government (both central and local),
2 from NGO, and 6 from other institutions.

— In order to increase respondent pool for future surveys, it is
crucial to thoroughly manage survey population and sample group
from the period of project design by KOICA country offices.

— Respondents of GBV pilot survey generally agreed that the project
contributed to improving GBV response system.

— In order to utilize the survey questionnaire targeting direct
beneficiaries, it is recommended that both in—depth interviews
and collection of quantitative data complement the survey for
more reliable and accurate results. Some examples of quantitative
data include GBV budgets in relation to the project, number of
cases of legal support provided in relation to the project, number
of recipients of GBV preventive education in relation to the

project by gender, age, and region.
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[J Governance
O Pilot survey in governance area consisted of 34 questions apart
from common demographic questions. Survey was arranged in three
main parts: assessment on KOICA’s contribution to improving
public administration in partner country (Questions 1—1 to 1—10 and

2), evaluation on the system/equipment (Questions 3—1 to 3—9 and

4), evaluation on the capacity—building and awareness—raising

programs (Questions 5—1 to 5—7, 6 and 7—1 to 7—4). Question 8 was

an open—ended question to ask respondents’ opinions on improving
the project.

— Pilot survey was conducted for two weeks over the period of
February and March 2021. The online Google survey link was
distributed through KOICA country office at Tunisia to
participants of Phase 1 project. A total of 79 respondents
completed the survey, of which 53 were male, 26 female; 47 were
from central and local government of partner country, 32 from
international organizations and other institutions.

— According to pilot survey results, respondents positively evaluated
project performance in i1mproving public administration. In
particular, there was a tendency to evaluate more positively the
project’s contribution to making the public service more
accessible to the public, the project’s contribution to responding
to gender needs of both men and women, and providing more
reliable public services more accurately. Evaluation on the system
and equipment also received more positive responses, especially
regarding its contribution towards secure management and
protection of personal data as well as sustainable and more
widespread utilization of the system/equipment.

— In order to measure performance of e—Government project, it is
necessary to compile and manage quantitative data together with
conducting survey which converts qualitative assessment into

quantitative measures. ICT is an area with a traditionally wide
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gender gap and UN Statistical Commission recommends that
SDG16.6.2  collects sex—disaggregated data on satisfaction of
public services. It is recommended that difference in satisfaction
of service according to gender and what causes the gap are
further monitored. Some examples of quantitative data that could
be collected for better measurement include reduction in the lead
time, administrative  procedure, waiting time, cost and

error/malfunction after the introduction of the system/equpiment.

[] Peace
O Peace area pilot survey consisted of 39 questions apart from
demographic questions, and was arranged into five sections
measuring perceived safety of people, the project’s contribution to
social integration and conflict resolution, the project’s contribution
to strengthening capacity and accountability of project managers as
well as empowering people living in the area of project.

Respondents were asked to indicate how much they agree with the

provided statements in a five—point scale. Since peace encompasses

a broad topic including conflict resolution and a greater

participation of  vulnerable group is an important measure of

project performance, it is recommended that a question regarding
social status of respondents and whether they belong to a minority
group 1s included in demographic question.

— Pilot survey was conducted over the course of two weeks in
February and March 2021 through KOICA country office at Lao
PDR to project 1implementing partners including National
Regulatory  Authority and  international organizations. 9
respondents completed the survey, of which 4 were male, 5
female; 5 from NRA, 3 from IO and 1 from other institution.

— The analysis of pilot survey showed that respondents felt greater
fear due to UXO or mines compared to possibility of assault or

crime. Regarding KOICA project’s contribution to promoting
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safety of residents and social cohesion in the project area,
respondents rated more than 4 points out of 5. Our pilot survey
shows that KOICA’s project contributes to promoting peace in
Laos and it is expected that if survey is carried out in border
regions or countries under conflict, results will have increased
reliability.

— In case the survey questionnaires are applied in conflict regions,
it 1s suggested that questions on gender—based violence and
questions measuring participation of women and youth will be
particularly useful for understanding and monitoring their needs.
In addition, quantitative data should be collected along with
survey for a more precise measurement of performance. Some
examples include number of cases of institutionalization and
enactment in related areas of subject, statistics of village leaders,
village committee members, conflict mediators, and journalists by
gender, age, and tribe, number of news reports regarding peaceful

conflict resolution.

IV. Policy Suggestions and Implications of Using the
Methodology of Performance Indicators for SDG5-16

[] The final chapter of the report discusses how the methodology of
survey could be further developed for measuring performance
indicator and policy implications.

O Based on the experience of the consulting, survey could be applied
in other KOICA projects. The survey questionnaires were developed
according to the purposes of selected cases in GBV, e—Government
and UXO projects. It is possible that KOICA expands pilot survey
into other projects under the broad cross—cutting issues of SDG 5
and 16.

— In doing so, it is recommended that performance indicator is

measured through various methods combining survey, in—depth
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interview and collection of quantitative data.

— In order to objectively manage performance indicator, it is
necessary to collect and regularly update quantitative data from
the period of project development. Collecting, updating, recording
and submitting quantitative data should not be an optional but a
compulsory job at KOICA country offices.

— Comparing these data with survey responses will lead to more
reliable results. For a survey to obtain reliability, a sufficient
sample size 1s required.

— In order to design and conduct a reliable survey, it is crucial to
update contact information of project participants who can be
listed in the survey respondents pool. To further expand the scope
of survey to include direct beneficiaries of projects or endusers
(citizens), it is also important to train interviewers and consider
ethical issues to ensure confidentiality and anonymity and to
minimize emotional distress.

[] In order to achieve SDG 5 and 16 a long term, KOICA needs
program—based integrative performance indicators.
O Currently there are various types of projects with different purposes

within the cross—cutting issues of SDG 5 and 16.

— For instance, SDG5 consists of project 1 (GBV), project 2
(women's  economic empowerment), project 3  (women’s
education), project 4 (women's political participation and
leadership), project 5 (women’'s poverty) and many more, while
SDG16 could be differentiated into project 1 (humanitarian
assistance), project 2 (removal of UXO), project 3 (conflict
resolution and empowerment of vulnerable groups) and more. All
the projects add up to achieve goal of SDG 5 and 16 and this
could be measured by program—based performance indicator,
which is ultimately connected to each project’s performance
indicator.

— The consulting recommends that in developing and managing
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future projects according to the SDGs framework, KOICA
continues with its efforts to align each project in line with SDG
goal (gender equality; peace), target (GBV, governance, security)
and indicators (reduced number of gender—based violence;
proportion of population satisfied with their experience of public

services).
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o Wsalo} Frhs lom W] skE A4 9, 2015 e
2], 2017).

— 20001 ZRF OECD #7He-S Aupate] 7]13 o A FAle] At
5 Al om, OECDE SDGsst 22 F3 53 % A%e] 482
&3l Fof=Th o] Adaiate] ZeRIfIAE Aske ¢ vkl Hoks.
TAA e, A T Aol BE R R ARE FHgeRs,
e} Fof=ie] Ao AAds Asfetal, BE olsiAAlE 1k e A
e] ¥ =27t 7hsehal, wEE WA % AAe) S AAeh,
TAE VIR 3 % BEe 71818 Algets A= KBekE(OECD,

2017).
O SDGs Ayaa] o] A
— SDGs<= A toleh= ieke] Fiiaioll A Blofu) 214, AL, ﬁxﬂ
A S o}e- 2= EEA Q) sjule] RS A A5 .0, SDGse] < st
gk 7]th e} vl=Eo] SDGs o A3t 1 EQAS ol glo
ot 22 dAE 7.
— SDGs =3t APAP7F thas ozt /e & 2gstar glef s 7ol gk ©f

oZ:

o
rol



0] 912 % 11, olol] Wk AE 2 o] et ZHo] A5G 4
918 3 7)E0] 1A olEulo] ~ni S4o] ol A|ES
Eakaka 918, wak w7b B okl we} dlole] 47, A 9
Fo] AJolz Bl FAH 7o) ATEAo] ol e (2% 9, 2021). olsh
#9, OECDE SDGs®] 1) o] &S 918 7} 2| ;we} 2ASS Aukalol
27} zolMe] Ait £2S Amstn QUL 2, 2017).

[ KOICA®] SDG #|3ze] 283 Adaee]

O AE7Fs 253 (SDGs) 8 52 KOICAS F4 o= 7Pded= e
SDG5 5 SDGL16W ¥} el el A% =7 5 Akgfell o3t =42 v
ArEol THH gk
- @%—iﬁlxﬂﬁsa%momm% SDGs #af¢l 2015W% X &7 s )%

i >

(SDGs) F~HasH Y gl-gwel HuA 27k Fa) 177 H3E=2 SDG &
) 549} MF-EEE /ISR E Bl AE-FAskaL S sl vf
0] O
2 =K
— SDG5 A H3xe) #-s), 11499 2](2018)4+= KOICA AF3&% A
Aol Aol RS el g HESE v} glon o]& SDG H3et oA
Alste] AAISE vF 98- SDGS A5 A3t T A3t 9, 2017;

=
ox, o
o,
ol
JPU

2018)0l M= A&7 =3 ok, AR, A3l oigk A

s

A% #Ael oulsl Wl F2d ARE AEGL.
~ SDGL63} BsAE Foks A9e FHow A @ ubregela
AFE 5 95 o7k o) Folal vh YU, 2017 A5A 015,

2017), FA3 £1(2018) A7-olA= K
AR 58 SDG16 2AS $1% o] A vk A
O SDGS5, SDG16 3% Bl #| 3¢l o3t =2o] 9} oS 7ed =] Ak Wizl A 4
S517] A% o A77F ol o, Al ke SAs] 1Rk Ak
& TSkt O RS TS At FAEE
O SDGS, 16 H3E A 7pA13Esh ¢l Able HEute] (Multi—bi) A= <
T 737F Bon, KOICAZE =A7]+e] Ad ok} Algle e H 4o
2 Ade) Ao SAsthEY KOICA 7)3 Y1258 Azl digk o
T7F S sk
O SDG5, 16+ MZeok= ##]5at glot KOICA A gHje] Ht3tz o] &

o
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DG160l 258 55| KOICA
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S
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So] vy o] FEa 9L, HEok o) AE &

ge71el 2.3 713kl Aash 4R vke S48 oflfvhke 542 7
KOICA AF o2 Z=A31= Aaka Aaputo 2 sgiof A}

AIE F8] Argebrlel ofEeel lo] ke E3k 7IE2] KOICAS] 51 5+
AE] Aot AR ST ek A= f?éé}ﬂoﬂ 2 a5)A] oro} 2

2) A4Ye B2

[J SDG5, 16 it AIAE SAS Sk A A
O ¥ 7AEe] A HA 5242 SDG 7|8 234 230 Ayake] AA 5
2L AAA JA5AS skl kaiat sk KOICAS] -9 #3lel] whet, Wit
oF SDG5 % SDG169°l )3k th3 A #}4] # (outcome indicator) S48S 9
gt AEAE Wdske A A el kA s ok A S
o] AHlE AEFOZN A s3Fs et o] AR ] Ay
F ket Alele] F3bA Ay RUEY 2 Ay =48 9]k 7|uke nfaEsl=g|

7108 A 4.

oi' rSE

[J SDG5, 16 thE AIAFE 4L 23 HEFHRE A4
O & A-Y o] F A 542 KOICAS] SDG5, 16 Y A %S 71%2
ek 4 A1E KOICAS] Abgell A A o= A 8-(HEfe| ~E)sh= 219l
B AE thaakg] A4S KOICAO A Al-8-3F A &=-=3} *}%ﬁsﬂﬁlﬁﬁg
g e 2 KOICA9e] dolE Fall Azle] HA43H3 5.

_4

A

O

) AAE 9] H

O E AMYL SDGH, 16 ol Wiof o] & W3 AR %ol sidsl= A
7 = 7

01] 6&73%

o) Al e 2o S o] A6l e 192 A9 4l
A ge] ofele Fo Q18 A FARE dPgow Al s 2



1 A4 I g

[J SDG5, 16 i AHAE 58S A% A7x] @ Z95 /Y
O & AdgelA Tl = QA EE T 67K oH, A o= 370 &
okl
— [SDG5.2.1, 5.2.2.] A 7]|¥-Z
— [SDG16.6.2.] ARAHF A|2~8 k= A A % k) 5 A ~E A
T 8-S g A= 2] als-<d
— [SDG16.3.1] 1A%, 414, 2 F=€) digh i3 2 oA 918 24

g -HA-AgA XY D AN 5 F=AA A (holistic approach)2

r
=
il

Al
<3FE 1> AEA N o AR GAE
SDG A&} A% A2 AR 2ok
el 74, A, AR 164 ol ol 3 A2 12 | n
SDG5.2.1, 5.2.2. 4 5ok BEY B A9 HEY o)9] At ofgh Al |
4474 A2 228 AP EEG) (GBV)
WdE 712 MEANZ B Al gk =R (ICT
SDG16.6.2. A9 25 B SLLES
SDG16.3.1. 3 A ol A 1278 dE<t A, AalH, gH FEe) A5}
16.1.3, 16.1.4, a2 v & c

O UN SDGs 23270 MF-A 3= 1 /d= AeFste dlo]e ] e we} 371
Tier HERE 5] 912D, 2020 129 28Y 7] Tier 1 A F+= 13074,
Tier 2 A3Z= 9770, 270 o]AF Tierol] <3 X 3EE= 4714,

— Tier 1: A3 7ldo] B&sta wA1H o= Fhojel W&y} 7]F0] o
50% o]’ =7tellA dlo|H 7t H71A o= Ak,

— Tier 2: A3t 7ol st wAF o2 Fhojel WiEy 7]Ee] o,
I 7FE0l A HolE7F A7 Ao ® AAEA] g

1) IAEG—SDGs  Tier Classification for  Global SDG  Indicators 9]
https://unstats.un.org/sdgs/iaeg—sdgs/tier —classification/




O A SAMNELS Z42 7o SDGs =7 HjolE S3iFol 2=
SDGs A3 71 2 A2, A 5= 7oz 3=y HolHE & =
- 9 1: 229 Axl Weshs =W A U=
7@ 20 5l A glad STl A F=A3 g dlolE ) 9l
T 30 AR =l SA e

- 19 4 doly {5
gl

qelo] kel KOICA U AA|Ee] 22 2 ) glo]2 By

<E 2> AEA AT Y AT F2W €l % T glo]

A4y Hop N 229 gof s Ejo]
5.2.1 2 4 3

SDG5 (GBV) 5.2.2 2 4 3
SDG16 (A2 16.6.2 2 3 3
16.3.1 2 %31

SDG16 (H3}) 16.1.3 2 31
16.1.4 2 31

O & 214”4 A A gl i A EE 27 223 Elo] 29 3
Fato], =le] A3 Aike] Fhelx] 82 A3, 53], SDG16<2 20197}

R 8 %91 Tier 3 A3 H]&O|
30.4%° Dol ZEASP 2020 3Y 513] FAEAL3(UNSC) 39

K<l
O upepA] 2 A" =u1e] A7]4 dlo]g] AJite] FAjsk KOICA SDG5, 16
~

, B3 AR disE A S AEA S E6

2) https://kostat—sdg—kor.github.io/sdg—indicators/ (2021.04.09. 7] & A 7§e5<0
ARl E); Elec) SDGs o] 8 1 314 2021. A FANEL.
http://kostat.go.kr/sri/srikor/srikor_pbl/2/index.board?bmode=read&bSeq=&aSeq=
388895&pageNo=1&rowNum=10&navCount=10&currPg=&searchinfo=&sTarget=titl
e&sTxt

3) 2xd A== 2 =59 SDGs HeolE et ol A=t FAF AN, 20199 44, 60

2=
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FataL, =7PE gl wetM s v I7kME e e
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FollA] Wl F2l {5 Q7] wimoll ZARHY 7] 34 54
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o) B A iRl FRAE A4S S Jon sale] JBEE ko))
e AE1Se] AL SkElolof Gl o] 2 Faje] 1H4aAe]

= - o) 2~ (e}
SRR Ve & U

<E 3> AFA AR Y AR BE AR B

gEAdd | ARA A gy . .
S5 R el A EERE AR}t B4R}
BA oA = |
SEL ] adow sol g | A9 FeN A
GBV Eelo] AYBS B OB} 2hgslo] ¢izk
= -1 ou?f’—f Lo )\]10—0" A=
5.2.2 AEZAL AF tEe v
01]) 04%17}_?;"_ 7};@ Qﬂ) EH@?EL S, ‘ﬂﬂv‘i‘ :z_aj'oﬂ [Ht"i_} %ﬁ}ﬂ
Zy A zAE oA A AR, A 012] zjo]2 710t}
16.1.3 | A=% 4z gy | S SAEAE et
A} S Al L i
T, FAgeba g 5 9L
16.3.1 - 2ladely &-&
_ AR A 0] nET = 3 7HA 8 Ak sk
g etoz & | 0 N T U S | s st o
Avds | 1662 | ZL0 L0 P glov) mET 9 | 9sle] ARE g
g | we A Akl | 2 ARle) 371
- e ARS & | 9 F5

1 SDG5.2.1: 164 o]/ o & A 127018 <t 3143k EY I gk 4l

; CERRER
94 242 Y VSR (FAFIR/AY)

SDG5.2.2: 1541 o1 o4 F A< 127k Bk AW SHEY] o]sle] Aol o3 4
Zeg AP () QYR FLH)

SDG16.6.2: M-S Bal M i B8 38012, WETRA NN 20 A/ Eh
gl te FalAES HEHG WBE R NEE 57

SDG16.1.3 #* 12708 st A4, Ael4, 44 F8& 49 &
SDG16.1.4 ZAAFA oA 2L w Hdge =7 A vE
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SDG16.3.1. 3} 2o Bulel A A
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O AHE3)ol = Za2u Aoz ¢ls) oz 23},
O AtA] 7ol SbA A3 35} Hatolt A tigh 2, A & 7
Ao A AR Jhdkol] thEk A o]
<3 4> A7t A B
ARE U8
Fof A=A Aapx| o} WO S g oF A E ) ut
AAA A4 e
S ()% hE) O
Agouze | BFAAABAEN (A 9 O O
(GBV) AP oSN ETY (zIE €94) O
ojgtojt] AN (A ) O
A3 FANGD (FAA 2g) O
gt (ShA1F AL O
AW s P AATYd (A2 FATL9Y) @) O
AT EPIAAY (PAN F7ERAEAD) O
sl (245 a4 O
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1. SDG5 : 5.2.1, 5.2.2 (GBV)
2. SDG16 : 16.6.2 (AHdx)
3. SDG16 : 16.3.1 (A3}



1. SDG5 : 5.2.1, 5.2.2. (GBV)

1) SDG5 Hit-oF o]l tigh o]3]

[0 OECDel| w=rH(2014) 7tokollA] ok o|s TRk A2 Iy
01 3
2

= 7| A} 2w ] A, o], RUEH, H7ll
A4 2 (integral dimension) 2 TH=i= Ak 528k D) o]
]

AREE, AEE obF2E B9 AE9.

[]
w
)
()
1
oX,
oH,
olr
i
=5
gt
hat o O?D
3 2
= N
o Bt
01{[ o _O,
R
N
3oof ox
B S
rO w0 —|>:‘
— I _‘(2(',
1=
r>~1
o
=5
s
o
%9,

r A o
o
SE,
o)
Auh
ol
Jm
o2
2 A
)
o
EN
1

o i

oo
2,
<l
I
I
K
lo
o
)
r
o o
M
o

B}
ol

oF(cross—cutting)d EA& AH 5
sty]olle AL

X =
228 g ARISL AIE )

4

SDG5 9] gt SDG &30
O OECD CRS At m}# el w}
DAC Marker 2 (Principal) A}

It
:

0!

2
lo
it
oX,

15

ro i
ol

o
o 7
jN =
e
LN
> 8
ARG
to o
N
?‘){3 Al
[e}(]
te
32 Ho o

B BXE 7 AR ‘goal & A

Aot G T AR Ao R B 4 9l S, SDGHE] A RE s
Principal®} Significant®] ©]<sd(twin—track approach) % DAC
marker 291 Principal A}dell Wk Ayx| )t & 4= S

1) OECD 2014, Mainstreaming cross—cutting issues: 7 Lessons from DAC Peer Reviews: “In
the field of development, mainstreaming a cross—cutting issue is generally understood as

a strategy to make that theme an integral dimension of the organisation’s

design,

implementation, monitoring and evaluation of development policies and programmes. It
also implies that relevant analyses and studies are conducted as the basis for integrating

the cross—cutting issue into the design of policies and programmes.”
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<% 9> HEol o|7r2 A SDG5 (AHES)

o

of

<«

o3
=X

(Goal)

SDG5 4%s 24 R A3} ojofe] AFrts}

AR5

(Target)

’ . ‘ . . Zézqy
H
H

v

A 3%

(Indicator)

[511] ~[5217) [531] [5b41] [5651] [56.1] [5al] [5b1] [5.cd]

9.2:2 5.3.2 [55.2] [5.6.2] [5.a2]

2) KOICA A A A

O&#A

82 SDG5(Goal) & KOICAZF 7743 SDG52] tiE A3}A| %91 5.2.1

5.2.20 sd3l= A 7|WkE2 (GBV: gender—based violence)ol| =3lte] A
AYS W3k
O 5.2.1, 5.2.2¢] et A% =49 §JAIELS tfe) e
- AEYN B ARE 3R s e R SR @ A B
a1, AR TFsAd o] 7] whitoll, FElAF v A5 A AlellE AT
ZARrE] A QAT Trol=ekel 58 F4slok gk
— gAX o FFsHE AdE e st vl 7Fs ol oA gl thekst
A 2Fo] A FHAF ol Har o, dE el il =2l o
L 7R 9] ofal] Foll ol 2t o] 34 wieto] Aolek = Q7] Wi &
Ab Al ol gl Rdtel tigk ae] E .

— AR §4 55k gstel 3 5 AR} 2 23} A 54

o
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Yt AaE 3 gon, 4

el ofof .

A4 (SDG5.2.1.)
JEY

<3 5> KOICA GBV—‘?’—OF o A%
2 A % 154 o] 4 = = 12719 B3t 3

S

Hl& ()

E
% A M9 A Y 2
ok shEvel olgk A4 4024 24 € 499

o

_ (SDG5.2.1.) 4 5
oA & e
g7 2 A9 W)
2 7336

2 54

M 3]‘—} 127]1% S

0 %29 49
Z77), v 3Hord717], 2], A7), &
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@ A E2 8], ), 2
A9 5 RE TR DA P 3
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@ AA =4 . H% %
® delq 29 3a % % Qe 2E 99
s 735l mebr, ZA1A 9 (g, 9% A A AFsiA
FE YE 99 374 #3923 T/ .

154] o ge] FFEUZL QI oo o] B F A 12714 %

3 ZHAHs oA = x 100(%)

=4 OQ*JEH*&&(VAW) ¥ Ak = QIFEAZAKDHS) 4 oo

| A 37 24 8 i E e 24
ol ol % A2 12749 B9k TEe] €)@

b

o
e i)

4
IL:

i

154
4 7 AAA Z2 AJelE T

@D SDG5.2.1. <Z& &
A]zﬂ;a /HX—] A]g];ﬁl

@ SDG11.7.2. <A

Akl ul 6>

@ SDG1613 <X]1)r 127“%] Zl— ]iﬂz—]], /K]"J/]X'l /K-]Z—] SEE’J o]
3 184 —294] AFo] o] A1y

SZ O
Aéé;—_ 172"76]1:(\__

A AT vlE>

ERERES

a5 73

HEAR

/A ®

@ SDG16.2.3. <1847}

Z3]: KOICA Aore A (Br==rAld e, 2020)
Ak SEY o]

T

<3 6> KOICA GBVi-oF diit A#A 3% A4 (SDG5.2.2.)
(SDG5.2.2.) A7 E WA W 154 ol A 5 2 12719 B9 3
ole] AletEd e AFE S AT W E(F)
ZAF A 12708 el IFEY o]9je] Al 8] &S gl

SEAY AR A BT 7R % o],
AlelEo] EauL) BAA 0 7= ofxJo] YBIA] 9= Al A7) Azl o s o]

o1 ool uh
ool ofehe]

F 154

10
T

o5}

BIA

HEeolet
FolXA, obge] o)Al ] Has7E HAIEAL el At o] Foj
Nol, o gl A4 ) 0 Al 228

=

78 BA 3

spefe) A4 4%, Aol o 2

=

Guidelines for Producing Statistics on Violence Against Women —
A

P
o

2, Q1w

# A UL
Statistical Surveys (UN, 2014) 3=
2 At 12709 7 ShEY o)9)9] Aledol|A] AJEE

154 o)’d o9l o B4
4 x 100(%)

Aa

O F
T
Z
-

qu ofh

@SDG5.2.1. <%
AA A g A o4l

@SDG11.7.2. <A,

o
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alAe) >

3SDG16.1.3. <A+ 12719 7F A1)

@SDG16.2.3. <18M17}7] A ZH

29, 44 220 DS AYE AT 18>

Lkl

g 1841 -294) Ato] o3} A o] ulE>

Z3: KOICA Algrs

AA (G A g E e, 2020).

[ AES Hof KOICA A¥A %

O KOICA 435 57172H(2016-2020) & o1d2] &40l mAsE 4 B%
A@E B0 R A3, "SDGE] F At mel ksl A W g
g et AN o] A& Ps e W] FoP ks AL nHoR 2t

Gl 1

}_
AetEE, TR 4TAES THED IS,

o ol

2F(2016—2020) IR E

AAAE

(SDG8.3.1.) Aol w2 5] wof 1189
A v)FA Y agel vE

o

(SDG5.5.2.) ¥t ol 25t o4 9] Wi ()

7, ﬂi‘r, .MEWOM 95 A T
EA -

(SDG5.6.1.) 154—494 914 % A
AR, AY A7 E Sl disl 2 R
S 2t 228 AR W3 o) viE(%)

(SDG5.2.1.) =¥ %63
oqxé = x]j 127H°J =t
R %a%

(SDG5.2.2.) & 2 A A4 154 o4
o4 F & 12701€E ek Aw ‘L ELY ol9]
o Atedel o3 S A3 v&(F)

=1 KOICA #obd F71d=F

2016—-2020

-
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3) A Akt wejoll tiek sfelAty

[J GBV 7WEAtgdel digh 34574 Al
O SDG &%) ool A&k GBV A #H7Fe] 7%, SDGH.UH= 7]12] OECD
x93 (DAC) 5t 717]E2)el 7gkste] F2 717t o] Fol .
AlRifai(2016)2] H7pRaA o4 SDGE dgstaL ot 5t Frpl+ 5 4
A (Relevance) 9] st 8 A42A =414 7|5=3o] AetA] Sl A
O UNFPA, UNICEF, @A NGO % t}gt 3-oi=ro] GBV AHY % 7}heh HalA]
o =M (AlRifai 20163); Powell et al. 20154); Sotirovic 20125); PHD
Group 20126)) 37hdH 5 74 Wi, whrzske /70 QIER, ASd
7 B JHAH(FGD), F78llAF AEZAR(SF 400919), A AE 52 WA o]
L8EAL HolE E4, A7, 1E1 TR SollA HHEA th7ts)
(T riangulation) & A% B A QIR @S ol dAIRFe} G382}
SolA wHE AEsto 2 AFE FHE EREE HAEFALE AAISE ARl A
= TAPA R A H]?Bﬂﬂ%ﬂ% o] FEA] A A o] A& B
| = Ho] =9 O} (Lombardini & Yoshikawa 20187,
25 483 /\}Eﬂc 7%«1 Zholr 7] o 5.

HQL‘

:

2) OECD 791291943 (DAC)E “2030 oAl w2 A1sd7He 5o 4l H7h71+2] 7474
7bsd AETe| dig 2017Lﬂ 109 1953 A o]F, 27 del 2A A7HE NS
A =olE A sk, 20199 & A7 5t P E(HEA, 2, 284, 9T
A&7Fs) 0] 6t B7H7E(LHA) F7HE RS, 2EY 71E9 7SS Xéiﬂ
o 71 EE obA RkdstA Zakal e

3) Final External Evaluation of ‘Working Together to Stop Gender Based Violence’

4) Evaluation of the Project: Integrated Response to Gender Based Violence
Against Women in Serbia — Report

5) FINAL EVALUATION REPORT FOR THE UNDP PROJECT: Combating Sexual and
Gender Based Violence

6) Evaluation Report "Ensuring recognition of sexual violence as a tool of conflict
in the Nepal peace building process through documentation and provision of
comprehensive services to women and girl survivors"

7) WOMEN'S EMPOWERMENT IN INDONESIA: Impact evaluation of the ‘Reducing
the Occurrence of Gender—Based Violence’ project
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[] UN oJAle] )3t 22 (Violence Against Women, VAW) A& 7}lo] =g}l
(United Nations 2014)8)
O UN VAW AF 7ho]=ellel A A8}

— 7] I @ = 2] AR AL Al oleha, ZE o] AAw) A7t
dol A, 1S, 18 Y|, 1 AF AF X, QIF T A FEH
54 2 o9 78 Adstel wet wig- vhE A ek whebA As e
3} 7438 oJAd o] EA(different characteristics)oll whe} & o] FF-9} 4]
7k g Trsfareke] Aol tigk SAES & =T JNdEofof 3t

— ¥ AR, A, gl 1ogtel] A4 )¢ 7eiRte] 54
(AA SEY, HA FEY, 7|k @A 313, A9 = 3 5= ek
§h ofAdo] FHAR] FA T AL A s G ol dig 4Ps oloF

5 qu O]: s}
3 = A 9ol o]&gh ARIEY]
/‘ﬂ—r/\}ﬁc}% A= AL T83H(AY, NI, 48, At Hg A
)
— oAt} ARt b ALEZAl A
O UN VAW A& 7tol=eilo) A AAetaL ol A& W& 5 SDG5.2.1,
5.2.2.0 afdst= &2 vt 2
— ool g FH T/
A UE AT oA
e o Al o e
o FUTPE WA, 2 2 EAAY, wEgkes @1, BER R FjA7]
80 FHE 3 Ho] AR

o gl FelAkg
ek

==

=
7eb] BRE Roleks JPw 593

o FPEE 7S Ve 12 P0G Fulsbu Ak AAl2 AL Hel

2ala Zy w7k

U < g o 9>

o TREUE 9L A7 S oA @ S gl RekE P g8 971 Aol

ghber Fejog A7t wh A B 7o) ghtar B et 9ne
33S 42 Ho] ke &, 2 F2 leh 12 FukshA Al ALeE He)
oh,].g_'g

EEx <TFEY 9] Aol o3 %>

8) United Nations Department of Economic and Social Affairs. 2014. Guidelines
for Producing Statistics on Violence against Women: Statistical Surveys
https://unstats.un.org/unsd/gender/docs/guidelines_statistics_vaw.pdf
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[] USAID ¢I7H.7AZAH Demographic and Health Survey, DHS)9)
O 198435 AZFo2 HAA 907]=r o] el oF 400 =tel| A13= 3l o, 4~5
datth 445 9 SAS57F o R o Folx. <1+, 7I5AIE, 17 HIV,
AIDS, 3%, Wetelol, wlea 2, gel A\ish et Sol ol )

=]
=1
O DHS9] ZA} W=
ZA} 34 U4 (FE|EE 20169 DHS <Al)
AR B4 e | FERE AT B4 2 oby A7 #d FIAY A 57
_ FEFEER 201593 FERE oFelE2AL 24 137] A (municipality) <]
FE A
LA, wE A9 23
A 47 AEA ARCOFE, 94, B3, BAAR)
A2} oF 3571 AP ZAL 3, Bl AFE R 248 FTHEAH, BAR AY) 1
s
ZAH S o157 AP AL AR e A AN WS 713
HAAAYZ WS | ok 457 1209 (944 80, WA 40) T oE HE W 3 QHE d5 %)
N oF 370€ 7k 207 ARIZAF Hol dHlolE] =1 (7 ¥ 7oR A e, H
Al
ik g, o34 24 3, EA 2AR 1, 2371AD
dlolE A oF 57147k A3
O DHS A& = SDG5.2.1, 5.2.2.9] adst= W& e ¢S

- ol Sz

A REEE A oA

] Og |+ ohlel durd A = Arer
kol - Y AFSY dl ohlel AF #9)?
o 1] A 5 AARA}?
94/&]_7‘?:]‘35] \_1‘]‘4 Z_o%ﬂoﬂ EH?; E‘_ox}.
o] o 714 Ul 83 Fuljof] ik AgAp

o :
obf el | o FAE HiEE widHe =T g gl delX i eE e d/AE
i

g b e O T e ].
o Ay J 7] oro qaF 2= o)

*é:ﬂ'ﬁ] 1_17:}9] U‘\I_“’]'-g] }\011’74] JO]'X] WE‘UH 7%7‘32 I U= ]?
o YA &S ALEEEn 4 5 =X

9)
https://dhsprogram.com/Who—We—Are/upload/DHS —Program —information—brochur
e.pdf; General Directorate of Statistics (GDS), Ministry of Health and ICF. 2018.
Timor—Leste Demographic and Health Survey 2016. Dili, Timor—Leste and
Rockville, Maryland, USA: GDS and ICF.
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HNEeRRE A |« Zog la) o] SRS ML A EE o
4 Ueel A% QIRVAASE BB Zek A7k AalE Ak
ny % . o] Bedow e gajsl] o de] dHS wlel A ALY
gEHor g Q1Y Aol uA?
o FHo] AA FAEA? (FA/HE/AE)
© Egg 4% Hol gdEAp
o bl Al o] Aol disl ofobr| g Aol U=A?
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g el B4 ARe® SDGZF Aol $let H3%(goal)(SDGS, 5,
16) &2 M- (target) (5.2, 16.1, 4.4 &) F=olA 7I¥=o] i, A

F¥.(indicator) 7} AAE AlFL o]HE AFJEES].
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AHTE A W8 #d SDG
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AopAode] AL/ EEY o | o AliRok WO dWEHeYA) 2wl Bof | ZE: SDGS, 5,
3 BRANS B BAR | o AR AR ) AN B, Al | 16
AF91(2020-2024) 7IEe a2 TR A FElE
. AR ZeAE
GE|EZ One UN AIH7IREE | o ARQIEOR 3334 A5 SDGS,
e 2ol A AR | e AR AT die WA Zeelela s | 5.2, 5.6, b
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B e e e e e e s
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1661 Hx 59049 it 7 AE 78 AF vE (Fi
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AIA £ (SDG16.6.2.) /NAE FZ 7% HMEMH 2 D Az 3t =5
AFAS o AIS Ea) M EE w9 FENE WETEAYR 2] ARy E i
Lz wolabEe) A5 VHE 9 AL S (CT A %5
Y T A ol EAE UAoR st BHEEGH Hw) MEEA
ST E | o el O3 ARRARR (1) Az ek AT, a3 207075 (2) A
i H|22 2] Qo] MEA] Sl gt 2 v, 7|24 2R div] wEee] s}
£ d7A3
- w | ¢ ATE Auzd gE dEE 57
TEIE R | L e s me A29e A4 584 47 37
= 1 . 3} EEJ_/H
o ok AR S telel AR D 7Y Al B, 59 gRAlsE
Felara 2A1e] A9, A2US BH4F BB 2 34 4y el e
o (AEER) X% %“Tﬁl |55k QA (A, oFs EE AW, ol E2leA
%3] KOICA At AN (3249 2020).
O AWd2=e} SDG16.6
O SDGUWAA Aol T o] 2%+ A2 Leaving No One Behind
Hs Al F ATl tist aHE 7N Aol vkedet A
o 2= #Yao] A7)AQ] S o]Eojul7] oy, 1l
Shol= Ao IpAL 7 Z3ollA &<l
L3+ SDG16.6 ‘e 5o a3}
&7V T oselorst
e o3t
A €], 2018).
A H) 2o vk

o] s Sl &

o7 sl X Ynto g
T2 Auds Bhgjo] $-A1E|ojof Sl %
A (FAA ], 2018).

O SDG169] A2 o thE A<l Al
Aol Fsie] AMFEA 9= =

shte] 331 EAl S Qg Fro g AA 170 &

SDG16Q HEok o) (Y
&

SDG16.6+=
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I

g =)

[

- BlES A= AAskL 5.

3) A E A deloll ik o)At

[] UN ¥4=/IAEG—SDGs % SDG16.6.2. A% w|elt]o]E] M &1

O UN BA1o) A AAe= SDG A3 mlEbe|o]E Aol A SDG16.6.2. X F&=
TAA O R 7] FREAE ego), /do] WEkstal AR yE WY
23} 7)) Q& Tier 11 A R2 FHF9.12)

O UN FATA AA o2 Frejd ] o2 A A|AlekaL
Aol T 12709 Bk B, w0, FAMH|A(FSE

M
ol
P
T AIEe] Aol A 2SSl glem, o] o]E wofe] AR~
2101
-

[}
< ROl iRt et @A, e ARl e 57 S A, 7HA
A, A A Z2 Ao, Muls g aabd, APEglE o)l thet

%) A £ 127/1E=
g es] WAlskaL, ThFet FeH(Qlo], =4, AFgH S)o] i 5 =F
TR A PAE 44 A wdE ARE A 58

[J World Bank Group? AlWFAl F&Av]2 Y A E(Indicators of
Citizen—centric Public Service Delivery)13)

O ¥ AxEE AT AlAI o] g-aAn]2 o] AlNES] 8.9k 7|t

11) UN %A= Metadata Repository https://unstats.un.org/sdgs/metadata/ (<Y

2020. 11. 22.)9] W&S& Q.oFsto A g,

12) UN E4= SDG A 3% Tier Classification(2020. 7. 17.2}) 3. 92 Tier 112 &

o] 9lt}7}, A9xF IAEG—SDGs 3]9](2019. 3. 25. ~ 3. 28. @lul= wo]ZE 715])o]
Tier 112 o] %

X

13) World Bank(2018)9] W88 @.oFste] 4e)st.



F-gsto] o] Fold 4= les A dsh] ffal /L ASAA And s X%

(citizen—centric governance indicators)<d.

O § ZARs FEAHS SaZwel ARy AEsAlsh I, FHEw 33
Al gRe] A7)} ATl AER Urre] AAEaL Qo Fae 4l

T H
A, o]8x} FA Au| 2~ A tf-2(responsiveness), AH] 2 Agke] A4
t?g ;‘31, :g%’ oA ﬂ/ﬁ oy ELEOE UrToi :[L/HQ

<3 13> ARG AERAb 3 FeAnls @dat 2715 7F @

T 7% g AEes T AR BE
- A4 qied 4 - Bad anA As
SR LA R EERE o ARIEe] MBS Wkl vk g
CER I P ERE A%
L e 8 e ol . AR wi
C AARRAE B AT A
STBA | - % HEQ AN I8 IR Avse A
S R | o AYHAEG AMH| 2 o] & o AAHHEG Mu| AT
i-s9 o 7l F-§ahe /‘WV\ g o ZlHel Fg5 A2 AgTE T
ez | o BEAE B S A
Acke] ® 39—11'0}-1_’— Ax JH . 3?0}5’— = AW
o | ¢ A 2 o oAde g
. WSS A% pu . AREo] wEsE A3 £
C e AR BT SO |+ el s B SINE
T R T4
A4 o Y= I EURIE HEE Qe A2 | o FuE B B A miAYS Al
o BRI FW FYoRRE Y | o &Rl fFHH JEHY g5
o AT 44 o PAEY 39
F7t | o FEHA X Fa o FTEHA X o
. e} s, AQh AR . e ZUE, A%k AE
ZA: World Bank(2018) W&& nlgoz X2 A4

[] Parasuraman et al.(1988, 2005)¢] “A|H| 2~/ 2px|H]2~0] & T} 2 &=714)

O Parasuraman et al.(1988)= AH]2x Zof djgt AH|2 o]-§x}o] Q1415

get7] S8 e S5 R SERVQUAL H s /s 2 HxoA &

st} sh= A& FFAH| 27} ofd HIZERE L] AH] 9] Hol7]= s,

SDG16.6.2. = AA % =2foll A a3t/ Farstal = A% 5 shd
(Parasuraman et al., 1988).

O Parasuraman et al.(2005)°4+= SERVQUAL =& Rt} S5A|A 1A}
o =Rl B3 Anlzel gk Au]=e] A 54

o _llN‘

14) Parasuraman et al.(1988) % Pararuraman et al.(2005)2] W&ol 7]uka] A gjst
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= E 79k (Pararuraman et al., 2005).
O “AMn]229] A(quality of service)”S “AH]2x o] A7} A|lF-Aol| Al 7]t)sH=

A3} A A2 g3l gk Q14 3T Apo]"= AdHslar 9low, S

% E-S—QUAL®| AIF--&2 vt 27] 39k 2ol 859 =

<3 14> SERVQUALY] Hopd &

ok W&
7FA14d (Tangibles) A, v, A9 JHHEY F)

A A (Reliability) oF&E] MH|AZS WS = 9l AEE FPstE Y
52 (Responsiveness) Au| 24 o] 8AE A YstHE oA 9 =214l Au| A~
B4 (Assurance) AdEe A4 G, RS ddde o

44 (Empathy) A A B Aol ARleke wAl 7ol

ZE*]: Parasuraman et al.(1988) &S wlgo= & A4,

<¥ 15> E-S—-QUALY %opd ul&

ol g=
w84 AOI= A% 9 ol §AI9] §oldot &
TIAE TPIES 24 24 A
AE 18 N%A 59 AFA A5
stefolul o §A1o] Aol ek FAHE AL

Z]: Parasuraman et al.(1988) W& vlgo g & A4,

O & AA4"EE 9k A

O 94, SDG16.6.2% UN 715+ SDG A 3% 574 @A Tier I 7Ry o]

6}1 %;HVLE THE WHEN 7] SRR, FAlH o= Steld
?‘f%}E% AR TdS TAEeF &

HZo A 2|18 A9, SDG16.6.2. A %2] 3

ARl REEE"S} 3|, RIS=E P SAE(AE B, A, AEA,

Bl oR

el “mE
E8 B W ARekE, MEE T3l 94 WA P S50l vat
e ARHES dof 3

O $RIe 124 5 EAsPI WAE 3, CFE YHCIE 5) TR 9
Y 7 gee] Belso] QT Wl ulg Afel7 F4 el
FQES @ et 9.
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4) O’dAE 2 HElE A E

[J SDG16(goal) 2ol & 7AxEe] @ 4ah= EAAAE(SDG16.6.2) HES
& AES 243 KOICAS] Arjdr Bol ARIS B2, s|d AFRIES9)]
AFAAIE A A AR SDGoEe] AAIdS Aels] B vt tho] aokd

0] o
=R

O KOICAS] ABYl2 Fof ARl AAAR AlRlo] e A= shor), ox
A Te] A8-S 9lal B LG AN thio] AR A1 ul,
A2 Fok hEATAE(SDG16.62)¢] 48 dPdomA AR T
E ARl 289 T AR 1A o5 Ale] T8 AR e A
AR 9 A28 D k) A AE, ol 913 kel BE(2AA
4 53 AdY Sow TA4E0 YL

O T 0|5 Algde] AZA 4 BAE SDG BHEete] AAE SDG167} B
o] SDGY, SDG10, SDG17 & tWst SDG &H3E EH3}aL 1, 16.6.29]
207 AR AJE Waletgd o), hEATAE SDG16.6.2.7F A
H)2ol o M ZAolehs HolA AAEEAILS BF A Aulze] )
Mol v sk 7k Aiulgol that wEe] 298 i A% 48 7}

el

ERspglon, ofdl teiM = & B AAIE FaEela

<3 16> AWds Fof el AE i ARRI(SH

A+ SDG 3%
A 2+ A A7
o S} ACIHEAAIE AAE Fa) 7]
Sl pRgsl Aol Al | | Aol ehas sk 9 AEg o
AE] AHE 3 AlolH oF 902 383} SAlell =7k AfolH ke tigk | SDG16.6
B 73} A 5 718 AL Jfdelar, - £ YT
= &
o ICT 7%} oA & Aist A= 75
RSN RES S IEEE
Az = A% & _ =0 /= gl /EmA] =
ook el gaEa e g | 2021 E?}Fii@; 38 el | spoie
e 2024 |+ SSSRUCKI)R) T 2 73 A
909 el ICT 71% ol Akl
5 e B ogaE 4
= . o}xﬂeu].o]x} AN =228l 14 9]
opA|Zntolt A R 2021 — oA =L 98 A u}/\lﬂ%%ﬂ—%
9 U B SN 7 o o s SDGY
g A 2024 T}, X]*ﬂ?f& 2 AeAE
S Ae) Hetel 5476] A 25
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A1

R

713k

A=

SDG =3
A=

.25k wjglol) 7]k 24

RS |
ol

B Ege A28 5 A}
o]
H

2021—-
2024

HIElo]E] 7|uk A1 AR 2
oA Al2E 7S FE a2 AR
ol My 2 FAHTH % 23t 3
A|]E bl 719

SDG16.1,
16.2, 16.3,
16.5, 16.6

EREEE EnEn
wEd ARE 91 Aloluieh
AAE FEAR]

2021-
2025

S7PARIe] Aol A u Sk S A 7%
e E L D]
F3)3, 929 tE Al A A2

SDG16

7127 s AT
(e=NID) =AY

2016—
2018

AT (e-NIDE A2E 53l
FRIDB 472 25}, A7 9
FEAY e-NDE Bgeto A 7]
Bl s} SRS 9 59 28
o} Aol o) A RAN 2 ole

73t

SDG16, 17

== EAIAE Al

SEERERE

2016—
2017

AN A& A5 91 )
EAIASGL)” BFS S8 DA
tiet =l A2 S 9 )4 ket
RIFRe] A A 2] 7)o
ollF== 4719198 (ONE) 245 2
82 919 g - F - 71N DS B
A 52713 ICT A1A ) 58] Jek 8t
B

ANEare] AARE ICT =9 Ad
ODA FRell g3t =) ICT 71=<] &l
o] A9} 7F58 win—win® ODAARY] 5

2

SDG17.8,
16.6

2017—-
2018

A} TS R EA
&4 F

AL i ARE7E 3 A
4 AlaL

SDG10.3,
16.3

A 9 sl

2017—
2020

SDGY.6

A ARz 28] E) )
ARG e

2019—
2022

3

SDG10,
16, 17

1: KOCIA ZolA A2k ARgi7l e 2 WAE SDG B AAAA 7Iwste] 243

e <N N

2: KOICA &3 st 2% 24w welH2E taald.
A: KOICAOI A Aetgk MElel ~E i (2h) AFA7N8A (KOICA, 2016; 2017a; 2017b; 2020a;
2020b; 2020c)& v o= Azt AHA.
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O AW JoF WEHHAE AN AFY
O AFAH : gy dAxpzg Al S lAA] (2019-2022/250%HE)15)
O AR =2 g1 MUR] Axlzd A28 S KA, & Hux] gy

ARG A28 AFEARR] (2011-2013/652.97H) 9] F4 Al o @A),
ARz AlE) o) 8Akse] A @t FuA el sEad % AskE 1
HHow o], Z1 AR W82 A A"} AR N, el 5
o] glovd, At Adate tlEe] Aljle] 8-& dAH R xstsE

<7y 4>} go] 48 A 5 UL

0 478 w7
O 719 AREel et A= 23}, A o= HuUA| Az a8 g7y

A Aol HIEHHAE A8t Ao ® HAE. T AR 9, Al2Ele]
TE5I} A 9% 2 AT @ FXAEY Fol A1) Jlgom FAE o]
El ARl HIEl ARG o] 8 847} vlans] A o] aL, 2xF ARgloleh= Foll
A SR A E gl digk FF71 g0l 4 dtal waely] wiEel.
B9 23}, SDG16 (A&7 S 913k Held o) LAl 2135
A3} B57F A 7Fss APRAIE 715, SDGL7 (o]ddt Zsle} A&7
S 913 SEHIENAY AAdshel sidehs A oR EE] 2

olelRt & Lol AR A E & A E SN A s A AlLE
AHE dEw F ook AAkEd AISRI(TUNEPS) 7HAd o, dxtzg
A|ZRITUNEPS) 37} Aol -2 whdo] 7-4d50) Sl dxkza Al
& e 7, 7dstkE AR o8 AlaL (1), ATAIAER) e 7a(%),
kel M)z o] 85 Ala()Ehs Al FElolE = SAT ¢ s
TABRE O] glaL, ARdst A3} s A ugAE 7 of et
7, TUNEPS 2415, QIAAIAL Alvut 3wl
=] A

1 Aar AEEelHE 54

15)

MU AR AR AR S AR, AR HAA R (2010, 49)S HHEOE YR,
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J: A A DA (KOICA, 2019a) vFgre = A=p7} A)7+4

=%

<a¥ 4> HYA dAzg Al2E SR W
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3. SDGI16
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3l o

shel o

3

1) SDG16 H¥E-oF o] (

3}
O SDG169] &4 7Y

g

hy2

[] SDG16

(Peace—Building) Z} #|

=
=

Chia

bz

sl

(Sustaining Peace)ol] &3+ Ao =

mm

==

)
sy

Il AR, 73 A14

9]

A o)
Fe= A8lE

S

e HEo A, B

=
=

=74 3} (Positive peace)

Z]
_I

’

&2

o o] opd kR ALl 7)o

o

Relat=,

7o) o)

l

=]
=]

A4d <], 2018).
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=

ARist A Ale) o8 Fbs
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<3 17> KOICA®| Hs}of Al 8l 53
T AR =8 A A
1611 91 10 ¥ g o) =g Al o] gjsiat (<
Fd 9 Agd)
161 B2 Joq w2 See) }\Gizﬂ A 109 Y S AR, A 2
g ua e gz g | ) .
N 1613 Ak 12744 <t A4, A2, 44 FYd] =
- 28 9179 H g
16.1.4 A1 Sli= Aol F= bdap Z=thal 7]
T AFEEY W8
A7)

e 1621 At 17143k Woape] 2591 Aol A
3 7|k S 24501 4] o ZHE Ae Ho] Y= 1-174 ofdolo) W&
[e] . .

s 162 el 25 AANE | 1629 97 100 19 Lol skt £ spet 2 vl

B EE Feje] ofy a1 co o 225

o obel Altsel 4 (49, A, FHFe)
o 16.2.3 184] o]l A& S AT Ho] = 18-244]
of g3} el W
16.4 2030d7k4 WA | 1641 S 2 9] = W) A 559 & 7H(EA

2R dEAR =Y | UseEd 71%)
Apte] g8 Bl BE | 1642 T4 E B WA we} 7)F 9 F4E 5
LEESEEE: P5E Folg 23 19 vE

Z3): KOICA, https://www.koica.go.kr/koica_kr/8005/subview.do (4, 2021.03.17.)

0 & Zd"ellA SDG16 =3Eet vhdal] 3} toF oA %= skl sl
A3t A2 16.3.1(HH8AS 39 3) Alars 749l ¥ A" A= e
Az Sk ARl dkslo] AHEAES & ¢ e o ARAE
Webies 3 ohh, SDG5, 16+ WEok o]rol#t @dahr] 919k Hx= B
A71733l ek whe, Htol HRE G fleliA = < AR v
A = AIHEE] U SN A 25 EE devt s
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<I1¥ 5> WHEof o]fr=A] SDG16 (B3})

of

<«

(ii) SDG16 Bk &2 AFE, A 24, 2849 A%
16.3 16.5 e 16.a
RN e ek
SRR
(Target)
16.4 16.6
zAwE | \ EdAE

A 3%

(Indicator)

[16.1.1] [16.2.1)/[16:3:4) [16.4.1) [16.5.1] [16.6.1] [16.7.1] [16.8.1] [16.9.1] [16.10.1] [16.a.1] [16.b.1]

16.10.2

[16.1.2] [16.2.2] [16.3.2] [16.4.2] [16.5.2] [16.6.2)

16.1:3] [16.2.3

16.1:4
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2) KOICA A% HoA

O Hshofell4] KOICA®] tiiE AA %+ [SDG16.3.1.] A4 2 )3
Aarg 7o, B EAF 2= [SDG16.1.3.] 3lE X9 W) A 1271 5ot
AAA, AAA, A F= o] slaiA} HIE, [SDG16.1.4.] 3 Ao W] AFA]

S AS wf eheithar 7= 1T HIE(HFEAAL S E3HE A=A

— 16.3.1°] ™3 KOICA A& A= vy o] #AAE

<3 18> KOICA ®3shioF tiit A3t A% 424 (SDG16.3.1)
AAAE [SDG16.3.1.] tZdA S £ d3) Aug
o At 1270Y B9k E2 wejab Ala g (16.3.1)
0 %39 #3
O AAA Z 0 Gx7), 7], 2771, W Foldrl7], rejzme7], A7,
& 2 BHog gy, BA2Y], F7] 9% 5 EE FRF AAdd g
& E8
21549 N w . .
AA Z8 0 A HE A AYY, 59 e AAY AR, 21
5 NE BS
©@ AP 28 AAA e = F Jde ZE P9
# 790l mEbAE, AAE F2 (AE), 958 5 AAA AL A g ot
A5E FE Y= A9 7 739 F29 dAEe 3= g
=qcpe) w g | * AR A5 oA A1) ) we g e 7)E 2 AUSS B8 A 12
err e en NE Bt Alug Z2 vrrE 54
° Abz| 3 Bz 0]9]3] i Azlx] Lo Xz 13131—/\ A5 E 1\45__7]\_
R W 24 . g%ﬁi;ﬁ BAZAQ3] B A2 5o A AauE B4, A A}
o [SDG16.1.3.] ald A1) Wl At 12705k A4, AANZ, A7 Zeo) 1))
HEAR 2 v&
/A A 3 + [SDG16.1.4.] H 2 ) AFA| FHS Ao kAt = ot v
* AZHAAS S X3
o ol AL o (frerkeh A}C’*LH £5 7etste] o] QAW 9 AL 7| A8 Z A
T Cpave) ganes nEe AR, o B A, A6 $UEA

Z2]: KOICA A2 A= AF A, 2020).

==
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3) A E A ol Tk sfelAke

O A54-254 H3te] A
O wsto] gixpA] /g o %= 9l Zo tfgh Fefo] SASH] S 3}l
254 9 3H(Negative peace) 9} ¥ 5ke] F& 0 2A] 32 A3 E 7535}

AL o] F AEAT= 28 A=4 W3k (Positive peace) o] TS & T 9

o

= 254 W) B AE&Tbss A (SDGS)EL RE PEe] &9 A
(SDG16.1), oF& &9 FHA(SDG16.2), o8 B ofolol] theh &9 Fha
(SDG5.2), okFs A&, A AE, o}/ d&e] 32(SDG5.3)°] $lem 7 =31
olg] AAH AxE &E8F F U

— A=4 Al A, FAAESATF2(The Institute for Economics and
Peace)™= #1=2] slol]l 4291 871 848} o]& SAHAY F = A RS
AABEAL 9116

[e:

ANV

O SDGs 16+ o]a= 9k =29 3
3}2-8- AF8] ¥ SDGs AllF-E35=
0

W

A1 Pathfinders?} A|A|3F 2= 5 &
<3} 20> Z1D S AFERE AR
ols Ut F8 5 584 9 74,

[o RS & o
Ae AT s

_‘“EL

H, e gEHe] FE, o &
TE 274 GeE g 3l

JW

’

I

16) Institute for Economics & Peace. Positive Peace Report 2019: Analysing the
Factors that Sustain Peace, Sydney, October 2019. (URL:
http://visionofhumanity.org/reports, g4 <: 2021/04/07)

17) F<d 3h= 3870, A7, AIHARE], Rz REos FAd
Pathfinders®ll A 3 g B 3}-g o] LA AL3l & 9
(https://www.sdgl6.plus/about—us)

=9 g
ze

< ol




434 95 74 8s

S ol

(Low levels of corruption)

Abs] &3
(Acceptance of the rights of others)

xo el 94 A4
h

levels of human capital)

A AN AEHE AR &

R&D &oF 74 Hl&

o,
o
X

Fusste] $54 #A §4
(Good relations with neighbours)

9f=Ql B RIZE ARl tigk Aozt

Are AHEZE 35
(Free flow of information)

SEREES
A% A Ane) 43y

Qe AHg ol

Agle] B )

(Equitable distribution of resources)

A5e] @2 5
Adjd wNE QP
S5 A 2l

Aol gHhe vl

(Well—functioning government)

hdek Abe #HE 2A
(Sound business environment)

AA ALY 3
AN G UFALHGDP per capita)
=7} W9 A4=(Prosperity Index)

<3 20> Pathfinders®] #H3}#H SDGs AlF-53 2 W&
SDGs A3 Al 8-

4.7 w3} B v s}

5.2 oA 4 oolel| djgt £
5.3 ols A&, A AE, FGM
8.7 oty e, AUH

8.7 A =, Qlalviv
10.7 kg o)

11.7, 4.3, 11.1, 8.8, 11.2 A 1L ws AA FA, A, iE

16.1 2E YHY 59

16.2 ols %9

16.4 7Y, =AW




O A3z} FoF AHAE S Qs A4 Fa AEZ2A] ofA|o} HlZH|E
(Asian Barometer)®] FI5=F9], AW 7t A3 AlA] 7Fx] 3 At
(World Value Survey) & 3} #ofdl dlgdsts W8S ARt
— opAJo} viRu|E] ] NIFF=2], AM s s A A543} 5 o]

SHRE 7155 ST U 33 A2 tigh el s Al e

H, AREA Aol o] ok AFFell dha] sl 18)

A gu Al A
o AR 2o gk Aol dis] of9A Az Y7
o ARF(ERTEA 52 o)
| L e e
8 A ° e AR wH
o 3 A WA R
o QA AFY &
kA dnkr o R o] Ao A= AL drh btk AzbeA Y7t

— AA ZH] 3 RS AN Afsell M) b Aldest 3 A, AR &
o, 4EH T A S AASaL T1oll Wik o Alzteel sl AEgt
E3h R w4, A =]k A gk =4k ol sl ALk
£.19)

AF 5 AR AT
<dl>
2% Arhy ghdsitha AZAU7R
<A 45>
theol Akl Bl Ak A5 ol
o AR AR 25, N0 A Qelel 3 Y, AFAPE, dA vief @
g o, A %2, 43

U T e e ol 3
2A8kA] e gtet.

o
= el B A ok

o
_O‘L
pata
ofy
i)
%

18) Asian barometer survey of democracy, governance and development (wave 4)

(http://www.asianbarometer.org/data/core —questionnaire )
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Performance Assessment Survey
for KOCA s Cross-culting (SOG5 - 16) Develonment Projects

Greetings!

Thank you for your efforts for South Korea’s ODA projects and the
advancement of its partner countries.

KOICA is currently undertaking research to develop performance indexes
with a goal to achieve a more effective implementation of its
cross—cutting (SDG5:16) development projects. As part of the research,
this survey is conducted of those participating in KOICA’s cross—cutting
development projects with a purpose of assessing the performance of the
projects.

It is an anonymous survey. The data collected from this survey will be
kept confidential and used only for the purpose of internal policies at
KOICA. Your sincere response based on your experience and perspective
will be greatly appreciated.

February 2021
KOICA

Contact information: Eun Kyung Kim, Research Fellow,
Korean Women’s Development Institute (kekkekek@kwdimail.re.kr)
Yeri Shim, Visiting Researcher,
Korean Women’s Development Institute (yeri.shim@kwdimail.re.kr)
Stephanie Kim, Gender Specialist, KOICA (stephanie@koica.go.kr)

This survey is on KOICA
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questions.

“Building model of support to the prevention of violence against women and girls in
Viet Nam (2016—2018)”.

If you have not heard about this project, please stop the survey.

This survey consists of 21 questions excluding socio—demographic background

1. What is your gender?

@D Male
@ Female

2. What is your age?

years old (As of February 1, 2021)

3. What is the type of your
organization?

(D International organization

4. I know about KOICA very
well.

(Organization name: )
@ Central government, Recipient country
(Government name: )
@ Local government, Recipient country
(Government name: )
@ NGO
(NGO name: )
® Donor country
(Institution name: )
® Other
(Institution name: )
Not at all — | Average | — Yes
@ @ &) @ ®

Based on your experience of the project last year (January 1—December 31, 2020),
please indicate how much you agree with each statement.

Strongly Strongly
disagree - bnemE = agree
I. Improvement of the Institutional Environment for Project Implementation
1. This project in general has enhanced the need for
1o project 1 8 e el o ol @ @ 6
improvement of GBV response in line ministries.
1-1. This project in general was implemented in
accordance with relevant international normsand | © | @ | @ |@ | ®
standards on GBV.
1—2. The SOP (Standard Operating Procedure) for
supporting victims/survivors was designed based | @ @ ® |@| ®
on the international norms and standards on GBV.
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S S
| || |
1-3. The SOP for supporting victims/survivors was
implemented based on the international norms ) @) ) @ ®
and standards on GBV.
2. Your organization's GBV response mechanism was
operated in accordance with national laws and | @ @ Q@ | @ ®
strategies.
2—1. GBV meetings were held as planned. O |1 @] @ @ ©®
2—2. GBV trainings were held as planned. O QO] ® @ ®
3. A coordination system to establish a GBV referral
network between your organization and other | @ ) ® |@®| ®
organizations was activated.
3—1. The results discussed within the referral network 0 © 3 o ©
were considered during the project.
4. Support services for GBV victims/survivors focusing D © 3 @ ®
on vulnerable people were considered.
5. A rights—based approach, which is essential to
ensuring confidentiality and prevention of social @D © 3 o @
stigma and secondary victimization, was
institutionalized.
Systemic improvement for GBV response
6. System for GBV response was improved in line 0 © ® @ 6

ministries.

% We classified system for GBV response as the following. Please refer to this
classification to answer the questions 6—1 and 6—2 below:

a. Legal and institutional policy f. Cooperation among service providers
environment g. Capacities of one—stop/referral service

b. Implementation mechanism providers

c. Compilation of statistics h. Hotline system

d. Monitoring and evaluation 1. GBV awareness campaign

e. Coordination and partnership among line j. Financial support for women's
ministries organizations responding to GBV

6—1. Among categories a—j, which one needs
systemic improvement most?

6—2. Among categories a—j, which one has been
seeing the greatest systemic improvement?

II. Improvement of Management Structure for Proje

ct Implementation

[Efficient operation of the project]

7. All the actors involved in the project operated

@

@

®
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Stronely | _, _, | Srogy
disagree —— agree
efficiently.
7—1. The UN agencies operated efficiently. O @] ® |@® ®
7—2. Liqe ministries of recipient country operated 0 © 3 @ ®
efficiently.
7—3. NGO of recipient country operated efficiently. | @ @ @ |@| ®
7—4. KOICA local office operated efficiently. () @ Q@ |@| ®
7—5. Tacteen, the PMC of the donor country operated
ac HIHY op © || ® |@ 6
efficiently.
[One—stop/referral service system for GBV victims/survivors]
8. The one—stop/referral service system for GBV
victims/survivors has been improved due to this | @ @ Q@ |@| ®
project.

% We classified the one—stop/referral service system for GBV victims/survivors as the
following. Please refer to this classification to answer the questions 8—1 and 8—2

below:
a. Medical support d. Shelter support
b. Legal support e. Socioeconomic support

c. Counseling support f. Coordination and cooperation among service providers

8—1. Among -categories a—f, which one needs
systemic improvement most in terms of the
one—stop/referral service?

8—2. Among categories a—f, which one has been
seeing the greatest systemic improvement in
terms of the one—stop/referral service?

[Training and capacity —building]

9. The training contributed to the overall enhancement
& o ; ) ® @ ® @ 6
of the capacities of service providers.

% We classified the training for GBV—related service providers as the following. Please
refer to this classification to answer the questions 9—1 and 9—2 below:

a. medical support g. support in taking rights—based

b. legal support approaches (e.g. survivor—centered

¢. counseling support services; and the prevention of social
d. shelter support stigma and secondary victimization)

e. socloeconomic support h. support in terms of compilation of GBV
f. support in regard to coordination and statistics, data collection and

cooperation among GBV service management.
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Strongly Strongly
disagree - bodre | agree
providers
9—1. Among categories a—h, which capacity is most
required for service providers?
9—2. Among categories a—h, which capacity is most
equipped by service providers?
10. The GBV training manuals and guidelines were
; & . ¢ @ ® @ 6
widely shared with service providers.
11. The GBV training manuals and guidelines
contributed to enhancing the capacities of service | @ @ Q@ | @ ®
providers.
[Service accessibility for GBV victims/survivors]
12. Service accessibility for GBV victims/survivors has
Y © @ ® @ 6

been improved due to this project.

% We classified service accessibility for GBV victims/survivors as the following. Please
refer to this classification to answer the questions 12—1 and 12—2 below:

a. Medical support
b. Legal support
c. Counseling support

d. Shelter support;
e. Socioeconomic support
f. Referral service

12—1. Among categories a—f, which one needs to
improve accessibility most?

12—2. Among categories a—f, which one has been
seeing the greatest improvement in accessibility?

13. The one—stop/referral service for GBV

victims/survivors was widely advertised. @ 2 ® ®
14. The level of satisfaction among GBV
victims/survivors increased. 5 © ® ©
II. GBV Awareness: Knowledge, Attitude, and Behavioral Change
15. The knowledge of GBV—related national laws and
strategies, which are essential for public servants, | @ @ Q@ | @ ®
has been improved.
15—1. Public servants have adopted a rights—based
approach to providing integrated services for GBV
victims/survivors rather than stigma and 5 © ® @ ©
disparagement.
16. The technical knowledge of GBV—related manuals | @ ® Q@ | @ ®
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Strongly

Average

Strongly

agree

and standard operating guidelines, which are
essential for service providers, has been
improved.

16—

1. Service providers have adopted a rights—based
approach to providing integrated services for GBV
victims/survivors rather than stigma and
disparagement.

17.

The knowledge of GBV-—related concepts and
definitions, which are essential for education and
media providers, has been improved.

17—

1. Education and media providers have adopted a
rights—based approach to providing integrated
services for GBV victims/survivors rather than
stigma and disparagement.

18.

Among the male recipients of GBV preventive
education, the proportion of those who do not
commit GBV anymore has increased.

19.

There has been an increase in the number of
women who are aware of their rights to be free
from sexual, physical, psychological, and
economic abuse both at home and in society.

19—1. There has been an increase in the number of

women who believe that they can report to the
police any incident of sexual, physical,
psychological, and economic abuse occurred
either at home or in society.

20.

There has been an increase in the number of
women who feel safe at home, on the street, in
public transportation, at school, and/or at work.

@

@

&)

@

®

a more efficient manner.

21. Please describe what you think is necessary in order to implement the project in
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2) A=
HeyEE gk sharo] Hol& i Fol& HEdo] gol&
C1 1. A8ke] A Fol9ly 1. What is your gender? 1. Gi6i tinh ctia ban la
7742 gi?
1 O 94 @ Male (DNam
2 @ <4 @ Female @Nit
C2 2. Aste] e of@A ¥ 2. What is your age Nhom tudi ctia ban 1a
A7 group? gi?
20 O 20ty @ Under 20 @ Dué6i 20 tudi
30 @ 304 @ 30 @ 30
40 © 400y ® 40 ® 40
50 @ 500 @ 50 @ 50
60  ® 604 o] ® Over 60 ® Trén 60
C3 3. Aste] £2%713& o] 3. What is the type of 3. Hidy cho ching toi
T894y your organization? biét tén t8 chic cua
ban?
1 @ FA7F FIA @ International ~ (ONgusi phu trach t6
organization chtic qudc té&
2 Q@ Fd=F FAE- 992 @ Central government, @Ngusi phu trach cdp
Recipient country trung Uong cua nuGc
nhan hd trg
3 @ Fd3F AR 932 @ Local government, @Ngusi phy trach cdp
Recipient country dia phuong cua nuGe
nhan hd trg
4 @ AT T FEA @ NGO @Ngusi phytrach téchie
phi chinh phu
5 ® Foj= Gd=at ® Donor country (®Ngusi phutrach nudc
hétrg
6 ® 71E ® Other ®Khac
Cca_1 3_1. Ak 2%7]3e] o] 3_1. What is the name  3_1. Hay cho chung toi
5L Foljiynte of your organization? biét tén té chic cuta
ban?
C4 4, A=A FHHKOICA) 4. T know about KOICA 4. Miic do hidu biét cua
of e & L Ut very well. ban ve t6 chic KOICA -
Coquan Hgp tac Qudc té
Han Qudc.
1 O A3 1384 & @ Strongly disagree @ Khong biét
2 [®) @ @
3 Q@ BE @ Average @ Binh thutng
4 @ @ @
5 ®ul§- 28} ® Strongly agree (® Biét rat ro
V1 1. 5 A9 323 1. This project in 1. Dy an nay noi chung
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HeEE o gk shro] FolE g% dol& HEGo] gol&
GBV ¢ @ =A|7+4,  general has enhanced d3 nang cao nhu ciu
WE, I7[EE AR K8k the need for  cai thién (ng pho v6i
sk w&FHY BeAdol  improvement of GBV  GBV (bao lyc trén cosd
A5 AFFA Yol 914%]  response in line  gi6i) & cac bo nganh.
pea=y ministries.
1 @ Hd3 287 & @ Strongly disagree @ Hoan toan khong
2 ®) @ @
3 Q BE @ Average @ Binh thuong
4 @ @ @
5 Oul$- o8t} ® Strongly agree ® Hoan toan cb
V1_1 1_1. GBV & =A++4 1_1. This project in 1_1. Dy 4n vé cd ban
(CEDAW, DEVAW, general was duge tién hanh cidn c
BPfA, UNSCR 1325, implemented in  vao nhiing dinh nghia
SDGs)ell HAlE GBVE] 7| accordance with  va tiéu chudn qudc t&
dy} Aolo] A Al relevant  international  lién quan dén GBV.
o] FX1¥ et norms and standards on
GBV.
1 @ d3 287 & @ Strongly disagree @ Hoan toan khong
2 ©) @ @
3 Q@ HE @ Average @3 Binh thuong
4 @ @ @
5 @ul$- 2%} ® Strongly agree (® Hoan toan c6
V1_2 1_2. GBV 7133} Aol 1_2. The SOP (Standard  1_2. Cdn ct vao dinh
A FafjAF A EFE Operating Procedure) for  nghia va tiéu chudn ve
SGHAHSOP)7F 84Sl s upporting GBV d3hinh thinh quy
= victims/survivors ~ was trinh  van hanh tiéu
designed based on the  chudn (SOP) hd trg cho
international norms and cac nan nhan/ nguoi
standards on GBV. song sot.
1 O A3 184 & @ Strongly disagree (D Hoan toan khéng
2 @) @ @
3 ® Hv% @ Average ® Binh thuong
4 @ @ @
5 ©ul$- 2%} ® Strongly agree (® Hoan toan co
V1.3 1_3. GBV 7133} Aol 1.3. The SOP for 1.3. Cin ct vao dinh
ZANA GBVIfiIAF A9 s upporting onghia va tiéu chudn ve
EFLGHAAHSOP)7F A& victims/survivors  was  GBV d3 ap dung quy
Ak implemented based on  trinh van hanh tiéu
the international norms  chudn (SOP) hd trg cho
and standards on GBV. cac nan nhan/ ngudi
song sot.
1 @ A3 28x & @ Strongly disagree D Hoan toan khong
2 @ @) )
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HeEE o gk shro] FolE g% dol& HEGo] gol&
3 Q BE @ Average ® Binh thudng
4 @ @ @
5 Om$- 284 ® Strongly agree ® Hoan toan co
V2 2. % Ak FR#Ao) 2. Your organization's 2. T6 chic ciia ban da
A&7 Yol GBV ¥ GBV response  khéi dong thé ché ting
HE 9 Z71A=k W2 mechanism was  pho GBV theo cac luat
GBV W% wWl#1U50] 25 operated in accordance  dinh lién quan t6i GBV
= with national laws and  va chién ligc quéc gia.
strategies.
1 @ A3 28x g} @ Strongly disagree (D Hoan toan khong
2 ®) @ @
3 Q BE @ Average ® Binh thudng
4 @ @ @
5 ®uj$- 2=k} ® Strongly agree (® Hoan toan co
V2_1 2.1.GBV #d gol=9 2.1. GBV meetings 2_1. Cac cudc hop lién
g Az 1gPE ATt were held as planned. quan téi GBV duge thyc
hién theo k& hoach von
co.
1 @ A 28x & @ Strongly disagree (D Hoan toan khong
2 ®) @ @
3 Q BE @ Average @ Binh thuong
4 @ @ @
5 ®ul$ 13} ® Strongly agree (® Hoan toan co
V2_2 2.2.GBV #& &S Y 2_2. GBV trainings were  2_2. Cac khoa dao tao
g Az 13 Jt. held as planned. huén luyén lién quan téi
GBV dugc thyc hién
theo k& hoach von cé.
1 O A3 184 & @ Strongly disagree (D Hoan toan khéng
2 @ @ @
3 Q® HT @ Average @ Binh thusng
4 @ @ @
5 ©ul$- 2¥r} ® Strongly agree (® Hoan toan cb
V3 3. % A9 #3343, A coordination 3. T8 chiic ctia ban va
247133} B 7|3 Alololl  system to establish a  cac t6 chiic khiac da
GBV AAMH| 2~ %8  GBV referral network  kich hoat hé théng hop
S8k FEAA) 249319 between your tadc nhim xay dung
o}, organization and other  mang lu6i dich vy két
organizations was néi GBV.
activated.
1 O A3 1384 Lo @ Strongly disagree @D Hoan toan khong
2 &) @) )
3 Q® BE @ Average @ Binh thudng
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4 @ @ @
5 ®u$ 138t} ® Strongly agree (® Hoan toan co
V3_1 3_1. FHA AN =9"  3_1. The results  3_1. Nhitng két qua thao
A} 1ol 12)s discussed  within  the  luan gitta cac mang G
o= referral network were litn quan dugc can
considered during the nhdc trong qua trinh
project. thyc hién dyga an.
1 @ Hd3 287 & @ Strongly disagree @D Hoan toan khong
2 @ @ @
3 @ HE @ Average @ Binh thuong
4 @ @ @
5 Oul$- 28t} ® Strongly agree ® Hoan toan cb
V4 4. 5 A4 FA3AA 4. Support services for 4. Can nhic 4ap dung
GBV JJafjz} £3] #Hekdw  GBV  victims/survivors  cac dich vy dsi v
(57PE= EA4)ol sk A focusing on vulnerable  nhiing nan nhan/ ngudi
H|27} a1 5 people were considered.  s6ng sot GBV dic biét
la nhém yéu thé.
1 @ d3 287 & @ Strongly disagree D Hoan toan khong
2 ®) @ @
3 ® Hv% @ Average ® Binh thuong
4 @ @ @
5 Oul$- 28t} ® Strongly agree ® Hoan toan cb
V5 5. % A FRHAel 5. A rights_based 5. Thé ché hoa ché do
GBV Jajjz}ol] T3l njd Y approach, which is  tiép can trén cosé nhan
oyel m= 2a1u)s)] WHA] essential  to  ensuring  quyeén (RBA) can thiét
of Ag=2ol A|7HMHE  confidentiality and dé gitt bi mat, hoic
(RBA)©o] Al &=3}¥ At} prevention of social  tranh viec ky thi, tén
stigma and secondary  thuong lan 2 d6i véi
victimization, was nan nhan/ ngusi s6ng
institutionalized. sot.
1 @ dg 287 & @ Strongly disagree D Hoan toan khong
2 ®) @ @
3 @ HE @ Average @3 Binh thudng
4 @ @ @
5 ®ulg- 2%} ® Strongly agree (® Hoan toan c6
V6 6. & Al FRF}AFo|A 6. System for GBV 6. Cai thien hé thong
QX 33739 GBV  response was improved — dé tng phé véi GBV
o-Soll gk AUAde] @4 in line ministries. gifta cac bo nganh.
= At
1 @ M3 28X g} @ Strongly disagree (D Hoan toan khong
2 ® &) )
3 Q@ HE @ Average @ Binh thuong
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4 @ @ @
5 ©®ul§- 28k ® Strongly agree (® Hoan toan c6
V6_1 6_1. 919 a~jAH]~ 2  6_1. Among categories  6_1. Trong nhiing dich
N2z=Bl F)|Mo] b Hesdk  aj, which one needs vy tif a ~ j & trén, he
gL ojtjgtal 3= systemic improvement  théng nao 1a hé thdéng
7}? most? can phai cai thién nh4t?

1 aBAE A 37 a. Legal and a.Mdi  trusng  chinh
institutional policy  sach ché& d phap luat
environment

2 b.olFHAYZF b. Implementation b.Ché tai
mechanism

3 cEAFHT YUY 4 ¢.  Compilation  of ¢. Thu thap thong ke

H7} statistics
4 d¥A 7+ 24 2 gEY d.  Monitoring  and d. giam sat va danh
A evaluation gia
5 e A9} WIzk GBV W& e. Coordination and e.Hop tac va didu
717 7 4 partnership among chinh gita cac phong
relevant ministries ban

6 [ E/AA A2~ AlE f. Cooperation among f. Phoi hgp cong tugiita

AL A service providers cac td chiic tng pho
GBV

7 gAH|2 AlF7IZE 7F E- g. Capacities of g. Ning lyc cung cdp
one_stop/referral service  dich vy mot cta/lién
providers thong

h.geEkel Al ~H h. Hotline system h. Heé thdéng hotline
L.GBV Q1471 sl i.  GBV  awareness i. Chién dich cai thien
campaign nhan thtc GBV

10 i.GBV t$- o AdekAe] of j. Financial support for j. H6 trg ngan sach cho

Rl EN o ) women’'s  organizations cac t6 chiic nit gi6i ung
responding to GBV pho vé1 GBV.
V6_2 6.2. 99l a ~j MM F  6_2. Among categories  6_2. Trong nhiing dich
A28l 7ol 71 Z ®lo]  a_j, which one has been vy tit a ~ j & trén, hé
712 = 992 ouglal seeing  the greatest  théng nao la hé thong
Az}ysl=7)? systemic improvement? da duge cai thien tot
nhat?

1 aBAE A 37 a. Legal and aMoi  truong  chinh
institutional policy  sach ché& do phap luat
environment

2 b.olFHAYSE b. Implementation b.Ché tai
mechanism

3 cEAFRY BUEE 4 c.  Compilation  of c¢. Thu thap théng ké

B}t statistics

4 d¥A 7 24 2 gEY d.  Monitoring  and d. gidm sat va danh
evaluation gia

5 e. Coordination and e.Hgp tac va dieu

partnership among
relevant ministries

chinh gifta cac phong
ban
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6 {A2F/AA Ml A|F f. Cooperation among f. Phoi hop cong tugitia
AL A service providers cac td chiic tng pho
GBV
7 gAMH] 2 A3 7 g. Capacities of g. Ning lyc cung cdp
one_stop/referral service  dich vu mot cta/lién
providers thong
8 h.ggkel A== h. Hotline system h. Heé théng hotline
9 .GBV 147§ 78531 i. GBV  awareness i. Chién dich cai thién
campaign nhan thtc GBV
10 3.GBV t&- oAk o j. Financial support for j. Hb tr¢g ngan sach cho
gk ofakA] women's  organizations  cac t6 chiic nit giGi ung
responding to GBV pho vé1 GBV.
V7 7. % Al4e] #3347, All the actors 7. Dy 4n duge van hanh
IZAE 727 884 involved in the project  mot cach hiéu qua.
o7 $9HAY. operated efficiently.
1 @ 3 28x] g} @ Strongly disagree @ Hoan toan khong
2 @ @ @
3 Q® HT @ Average @ Binh thusng
4 @ @ @
5 Gulg- 1t} ® Strongly agree (® Hoan toan c6
V7_1 7_1. % Aol 47l 7_1. The UN agencies 7_1. T6 chic UN da
= a8YoF ARRIS 9 operated efficiently. van hanh dy¢ 4an mot
sholTt. cach hieu qua.
1 @ H3 28x g} @ Strongly disagree (D Hoan toan khong
2 ©) @ @
3 Q HE @ Average @ Binh thuong
4 @ @ @
5 Ouj$- 1=k} ® Strongly agree (® Hoan toan co
V7_2 7.2. % Aol 9= 7_2. Line ministries of  7_2. Cac bd nganh phy
FHAE G840 = ARIS recipient country  trach dy 4n ctia nudc
s operated efficiently. nhan hd tr¢ di van
hanh dy 4n hiéu qua.
1 @ A3 28x &4 @ Strongly disagree (D Hoan toan khong
2 @) @ )
3 Q HE @ Average @ Binh thuong
4 @ @ @
5 Q¢ 13t} ® Strongly agree ® Hoan toan co
V7_3 7_3. & Aol NGO=  7_3. NGO of recipient 7_3. NGO cta nudc
aEdog ARIS 981 country operated  nhan hd tr¢ van hanh dyg
o}, efficiently. an hiéu qua.
1 O A3 1384 & @ Strongly disagree @D Hoan toan khong
2 ® ) )
3 Q® HT @ Average @ Binh thusng
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4 @ @ @
5 ®u$ 138t} ® Strongly agree (® Hoan toan co
V7_4 7_4. 5 Aol A KOICAE= 7_4. KOICA local office 7_4. T6 chtic KOICA tai
aH4oF ARRIS 299319 operated efficiently. dia phuong van hanh
= dy 4n hiéu qua.
1 @ A3 28x & @ Strongly disagree (D Hoan toan khong
2 ©) @ @
3 ® Hv% @ Average @ Binh thuong
4 @ @ @
5 Oui$- gt} ® Strongly agree ® Hoan toan cb
V7_5 75, Fod=te] L2AE 7 7.5 Tacteen, the PMC  7_5. Nhom quan 1y dy
e (PMC)S &8425  of the donor country 4n ctia ni6c hd trg
ARSIt operated efficiently. [Tacteen] tién hanh dy
an hiéu qua
1 O A3 184 & @ Strongly disagree (D Hoan toan khéng
2 @) @ @
3 Q® BE @ Average @ Binh thudng
4 @ @ @
5 O 284 ® Strongly agree ® Hoan toan co
V8 8. % A9l Fx oz 8. The one_stop/referral 8. Cai thién hé thong
GBV A=Al Al 3k Y service system for GBV  dich vy mot ctia/ lién
2E/QAAR A 2<Elo] 7] victims/survivors  has  thong can thist d6i véi
A At been improved due to  ngusi séng sot sau GBV
this project. khi ti€én hanh dy 4n.
1 O A3 1384 & @ Strongly disagree @D Hoan toan khong
2 @ @ @
3 Q 1% @ Average ® Binh thudng
4 @ @ @
5 Om$- 2849 ® Strongly agree ® Hoan toan co
Ve_1 81.%19a~f%F A~8  8_.1. Among categories 8_1. Trong céac hang
hAe) 71 ok 9S4 f, which one needs muc tit a ~ f trén, theo
ojtjgar Azsk=r)? systemic improvement ban hang muc ndo cin
most in terms of the  phai cai thién hé thong
one_stop/referral dich vuy mot cita/ lién
service? thong can thiét ddi voi
ngusi séng sot sau GBV
nhat?
1 a9 a. Medical support a. y té
2 b.HE b. Legal support b. phap ly
3 c A c. Counseling support c. tuvén
4 d.gg a4 d. Shelter support d. nha tam lanh lién

thong
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5 e A3 AAH A4 e. Socioeconomic e. hd tr¢g vé mit kinh
support t& xd hoi
6 fA8] 2~ 713 2 AA <} f.  Coordination and f. Phoi hgp lién thong
= cooperation among  giffa cac t6 chifc dich vy
service providers
V8_2 82 %19 a~fF A2=8  8.2. Among categories 8_2. Trong cac hang
7Wdo) 714 2 wojzlal 91 a_f, which one has been  muc tit a ~ f trén, theo
= ool oft]gtal 78 seeing  the  greatest  ban hang muc la hang
=1 systemic improvement muc dich vy mot ciia/
in terms of the lién thong can thiét ddi
one_stop/referral  v6i ngudi séng sot sau
service? GBV d3 duge cai thién
tét nhat?
1 .98 a. Medical support a. y té
2 b.WE b. Legal support b. phap 1y
3 c A c. Counseling support c. tuvén
4 d.2E <A d. Shelter support d. nha tam lanh lién
thong
5 e AHs] AAA A e. Socioeconomic e. h§ tr¢g ve mit kinh
support t€ x4 hoi
6 fAH) 2 713 7 A A9} f.  Coordination and f. Phoi hgp lién thong
s cooperation among  giffa cac t6 chifc dich vy
service providers
V9 9. % AFA9 FAHAHA 9. The training 9. Cac bu6i tap hudn
AAE wEFTHS AukE o contributed  to the  dao tao ve coban da
2 AR AlgAEe] 9% overall enhancement of  gép phin ting cudng
7&3lo] 7)o 3T}, the capacities of service  ning lgc ctia nha cung
providers. cdp dich vu.
1 O A3 184 & @ Strongly disagree @D Hoan toan khong
2 @ @ @
3 ® HE @ Average @ Binh thuong
4 @ @ @
5 GQu§ ¥ ® Strongly agree ® Hoan toan co
V9_1 9.1.a~h & 7P 23  9.1. Among categories  9_1. Trong cac hé thong
Auiae oft)elal A326k= a_h, which capacity is  ti a ~ h trén, theo ban
7}? most required for ~ hé théng nao can phai
service providers? cai thién nhieu nhat?
1 a. Y B8AH)~ a. medical support a. ho trg y té
2 b. HEAH| A b. legal support b. hé trg phap 1y
3 c. ZEAH A~ c. counseling support c. ho trg tuvdn
4 d. 9¥ AAAME] = d. shelter support d. h tr¢g nha tam lanh
lién thong
5 e. ARS8 A A A H] 2~ e. socioeconomic  e. hd trg vé mat kinh t&
support x4 hoi
6 f. GBVA 9717 2+e] &= f. support in regard to  f. hd trg phdi hop lién
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9 A A coordination and  thong gifta cac td§ chic
cooperation among GBV dich vy
service providers
7 g QA7 (&AL 5 g support in taking g hd trg trong viéc ti€p
Aol Yol & 22} dJafl W rights_based approaches — can diya trén cac quyeén
A1) (e.g. survivor_centered  (dich vy 14y ngudi s6ng
services; and the  soOt lam trung tam; ngin
prevention of social  ngtia ky thi x4 hoi va tré
stigma and secondary  thanh nan nhéan lan 2)
victimization)
8 h. GBV## &7, do]8  h. support in terms of h. hd trg vé bién soan
T3 4 A compilation of GBV  théng ké, thu thap va
statistics, data collection  quan ly dit lieu ve GBV
and management
V9_2 9.2 a~h % 7}” 2 AF 9.2, Among categories  9_2. Trong cac hé thong
a1 9l MujAE= oJu)gl a_h, which capacity is  tif a ~ h trén, theo ban
1 AZEE=T) most  equipped by  hé théng nao da dugc
service providers? cai thién t6t nhat?
1 a. OB AH) A a. medical support a. ho trg y té
2 b. HEAH| 2~ b. legal support b. hé trg phap ly
3 c. AEAE] 2~ c. counseling support c. hd trg tuvin
4 d. €9 AAAMH 2~ d. shelter support d. hé tr¢g nha tam lanh
lién thong
5 e. A3 A A ]| 2 e. socioeconomic  e. hd trg vé mit kinh t&
support x4 hoi
6 f. GBVAI7|7F 7+9] &3 f. support in regard to  f. hd tr¢ phdi hop lién
9 A A coordination and  thong giffa cac t6 chic
cooperation among GBV  dich vu
service providers
7 g OJ?P]HJ’S (W#=A % g support in taking g h8 trg trong viéc tiép
Ao Yol |l 221 1all B rights_based approaches  can dya trén cic quyén
A) (e.g. survivor_centered  (dich vy 14y ngusi séng
services; and the s6t lam trung tdm; ngédn
prevention of social  nguia ky thi x4 hoi va tr¢
stigma and secondary  thanh nan nhan lan 2)
victimization)
8 h. GBV#H# &7, tlo]8  h. support in terms of h. hd tr¢g vé bién soan
3 2 7 compilation of GBV  thong ké, thu thap va
statistics, data collection  quéan 1y dit lieu ve GBV
and management
V10 10. & ARl FA Aol & 10. The GBV training 10. Cac hu6ng dan va

|
AAE GBVHE 148 v
T} 7lel=RIe F-h7t
o] ol A

manuals and guidelines
were widely shared with
service providers.

s6 tay tap huidn vée GBV
trong dy 4an nay da
dugc chia sé rong rai
v6l cac nha cung cédp
dich vu va cac doi tac
lién quan.
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1 O A3 184 & @ Strongly disagree @D Hoan toan khong
2 @ @ @
3 Q® BE @ Average @ Binh thudng
4 @ @ @
5 ©ul$- 2¥r} ® Strongly agree (® Hoan toan cb
V11 11. % Alde) #=713Aol|]  11. The GBV training  11. Nhiing tai lieu huong
A2k GBV S w7¥¥  manuals and guidelines  din va quy tic thiyc
7tol=gjele Mul Al ¥R contributed to enhancing  hién dd gop phan tidng
o] A&7}3lol] 7148ty the capacities of service  cudng ning lyc clia nha
providers. cung cdp dich vu.
1 O A3 1384 & @ Strongly disagree @D Hoan toan khong
2 [®) @ @
3 Q BE @ Average ® Binh thudng
4 @ @ @
5 ®u$ 138t} ® Strongly agree (® Hoan toan co
V12 12. & A9 FRoE 12, Service accessibility  12. Dy an da gitp ting
GBV AEAR] A2~ A2 for GBV  tinh tiép can dich wvu
do] A AL victims/survivors ~ has  ctia nan  nhan/ngusi
been improved due to  sdng sot sau GBV.
this project.
1 @ Hd3 287 & @ Strongly disagree @D Hoan toan khong
2 ®) @ @
3 Q BE @ Average @ Binh thuong
4 @ @ @
5 Ouj$- 2=k} ® Strongly agree ® Hoan toan co
Vi12_1 12.1. Y9 a~g 3 H 12_1. Among categories 12_1. Trong cac hang
A s 7P Begk odol  af, which one needs to  muc a ~ g § trén, hang
2 ot AZ48=7F?  improve  accessibility  muc ndo can phai ting
most? cudng tinh ti€p can
nhat?
1 a.9® a. Medical support aY té
2 b.HE b. Legal support b. Phap ly
3 c A c. Counseling support c.Tuvéan
4 d.dE8 A d. Shelter support; d. Nha tam lanh lién
thong
5 e AP A A A A e. Socioeconomic  €.Hd trg kinh t& x3 hoi
support
6 A8 2 719 7F AAl9F f. Referral service f. dich vy tham khao
k]
V12_2 12.2. Y9 a~g 3T H 12_2. Among categories 12_2. Trong céac hang

73 74P} 7P A Herkal
= FHE ofriea A4zt
a7k

a_f, which one has been
seeing the greatest
improvement in

myca ~ ¢ ¢ trén, hang
muyc nao 1da duge ting
cudng tinh tiép can tot
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accessibility? nhat?
1 a9 8 a. Medical support ayY té
2 b.HE b. Legal support b. Phép Iy
3 c A c. Counseling support c. Tuvén
4 d.25IA d. Shelter support; d. Nha tam lanh lién
thong
5 e A8 A A A e. Socioeconomic  e.H§ trg kinh t& xa hoi
support
6 fAH] 2 7138 7+ Al f. Referral service f. dich vy tham khao
el
H
V13 13. & ARl FR Al A 13. The  13. Thyc hién viéc tuyén
GBV ﬂf‘iﬁx}/"(ﬂ EA19 A & one_stop/referral service  truyén vé cac dich vy 1
L3 J1F/ 2T Mul~ for GBV  ctta (hodc lién thong)
of gk %ZEJ} “} O]-rovi victims/survivors ~ was  can thiét d6i v6i nan
1= widely advertised. nhan /GBV séng sot
trong quéd trinh thyc
hién dy¢ an.
1 @ A 28x & @ Strongly disagree @ Hoan toan khong
2 @) @ @
3 Q® HE @ Average @ Binh thuong
4 @ @ @
5 Ol 2849 ® Strongly agree ® Hoan toan co
V14 14, = A}de] FHo=Z A 14. The level of  14. Miic do hai long khi
H|AE o] 83 ua|al/A=  satisfaction among GBV st dung dich vu ciia nan
A=) ST obsity. victims/survivors — nhan / ngusi séng sot)
increased. khi tién hanh dy¢ an da
cao hon.
1 @ A 28x &4 @ Strongly disagree D Hoan toan khong
2 @ @ @
3 ® BE @ Average @ Binh thusng
4 @ @ @
5 O 284 ® Strongly agree ® Hoan toan co
V15 15. % Akel 3xe® 15, The knowledge of 15. Cac can bo nha
GBV#H W} 57bdeke]  GBV_related  national — nu6c phy trach dy an
Wt AR 3FYIEAl laws  and  strategies, da dugc bdi ditng va
A0 GBVHA A4 4= which are essential for  nang cao tiéu chudn tri
ol FFE AT public  servants, has  thtic can thiét lién quan
been improved. t6i GBV.
1 @ H3 28X g} @ Strongly disagree (D Hoan toan khong
2 ©) @ @
3 Q@ BE @ Average @ Binh thutng
4 @ @ @
5 Om$- 284 ® Strongly agree ® Hoan toan co
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V15_1 15_1. GBV 9ejA/A<=2F  15_1. Public servants  15_1. Thai do caa can
of tigh Ulx} vlsl7k ohd  have adopted a  bo nha nugc di co sy
ol A7l 71%3F 58 rights_based approach  thay d6i nhim cung
A e AlRS 9e 3% to providing integrated  cfp dich vu lién thong
o] 37} o]FolH services for GBV  co ban veé tiép can trén
= victims/survivors rather c0 s6 nhian quyén
than stigma and (human rights_based
disparagement. approach) thay vi ky thi
va xa lanh nan nhan/
ngusi séng sé6t sau
GBV.
1 @ ®3 28x g} @ Strongly disagree (D Hoan toan khong
2 [©) @ @
3 Q® H% @ Average @ Binh thuong
4 @ @ @
5 Om$- 2849 ® Strongly agree ® Hoan toan co
V16 16. & AFY] FRo 2 A 16. The technical ~ 16. Tiéu chuén tri thtc
v AFAEANA 541 knowledge of mang tinh ky thuat ve
GBVH# mjy7d3} 59  GBV_related  manuals  hudng dan tiéu chudn va
GA|Zel) gt 7144<l A]  and standard operating  cong thtc thiic hién lién
2] g0 g E QAT guidelines, which are  quan t6i GBV cua ngudi
essential for service cung cdp dich vy da
providers, has been  dugc cai thién ning
improved. cao.
1 O A3 1384 & @ Strongly disagree @D Hoan toan khong
2 ©) @ @
3 Q® H% @ Average @ Binh thuong
4 @ @ @
5 ®u$ 138t} ® Strongly agree (® Hoan toan co
V16_1 16_1. GBV 9&jA/A<=2F  16_1. Service providers  16_1. Cac nha cung cdp
of tigh URI} vlsl7k ohd  have adopted a dich vy di 4ap dung
olA7 ol 71%3F 58 rights_based  approach  cach ti€p can dya trén
A AMu)s Aol A3ket A to providing integrated  quyén dé cung cdp céc
H2AlFAES] Bi=r} 3 services for  GBV  dich vy t6éng hgp cho
At} victims/survivors rather  nan nhan / ngudi song
than stigma and  soOt sau GBV thay vi ky
disparagement. thi va coi thuong.
1 O A3 1384 & @ Strongly disagree @D Hoan toan khong
2 [®) @ @
3 Q HE @ Average ® Binh thuong
4 @ @ @
5 ®uj$- 2=k} ® Strongly agree (® Hoan toan co
V17 17. 5 A9 202 W 17. The knowledge of  17. Cac kién thic ve

S 9 njt]o] AAAEN A

GBV_related  concepts

cac khai niém va dinh
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4ol gulE GBVY and definitions, which  nghia lién quan dén
3} ool ek A4 4520] are essential for  GBV can thiét cho cac
A E AL education and media nha cung cdp dich vu
providers, has been giao duc va truyén
improved. thong da duge cai
thién.
1 @ A3 28x & @ Strongly disagree @ Hoan toan khong
2 ®) @ @
3 Q HE @ Average @ Binh thuong
4 @ @ @
5 Oul$ gt} ® Strongly agree ® Hoan toan cb
V17_1 17_1. GBV uJ8j#}/8&#  17_1. Education and  17_1. Cac nha cung cdp
= vl Qo] Yeldl media providers have  dich vy gido duc va
H|gp7} ohd 17kl adopted a rights_based  truyén thong di ap
7|%3F B84 U]~ Al approach to providing  dung cach ti€p can dya
FafloF gckar AyZe= 5l integrated services for  trén quyen dé cung cdp
S 2 o] AL B GBV  victims/survivors  cac dich vy téng hgp
%7} s A rather than stigma and  cho nan nhan / ngudi
disparagement. song sot sau GBV thay
vi ky thi va coi thutng.
1 @ A3 28X &4 @ Strongly disagree D Hoan toan khong
2 ©) @ @
3 Q@ BE @ Average ® Binh thutng
4 @ @ @
5 ®uf$- 18k} (® Strongly agree (® Hoan toan co
V18 18. GBVH AL &-& W& 18, Among the male 18. Ty 1& nam gi6i
W 2o AAE GBVE  recipients of  GBV  khong bao lyc trén cosd
AFEIA] = EAlel Bl preventive  education,  gidi (GBV) trong tong s6
o] 71kt the proportion of those nhitng nam gi61 da
who do not commit dugec  gido  duc dé
GBV anymore has phong tranh GBV tédng.
increased.
1 @ A3 28x &4 @ Strongly disagree (D Hoan toan khong
2 @ @ )
3 ® Hv% @ Average ® Binh thuong
4 @ @ @
5 Gu$- 2} ® Strongly agree ® Hoan toan co
V19 19. & A9 =70 = 7} 19. There has been an  19. Ty 1& nt gi6i tu

A3} L8] B A A,
AR, A1, A 22
& gebd 22 ek A
o Sleh AL oMl 8
9] ulgo] Z7hsHeirk

increase in the number
of women who are
aware of their rights to
be free from sexual,
physical, psychological,
and economic abuse

nhan biét vé quyén lgi
cuia minh, khong chép
nhan bao Iyc ca ve gidi,
thé chat, tdm 1y va kinh
té ti gia dinh va x4 hoi
dad tdng lén.
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HeEy o gk shao] gol& A ok HEGo] o5&
both at home and in
society.
1 O A3 184 & @ Strongly disagree (D Hoan toan khéng
2 @) @ @
3 ® B @ Average @ Binh thudng
4 @ @ @
5 O 284 ® Strongly agree ® Hoan toan co
V19_1 19_1. 7}4 3} Abglell A ¥ 19_1. There has been  19_1. Ty lé nif gi6i suy
Ashs A, AAA, A an increase in the  nghi ring minh c6 thé
2, AAA Zo| disf 4 number of women who  di trinh bdo cong an khi
ol AA|= Ak 4= 9t believe that they can  bi bao lyc ve gisi, thé
1 AZbeR= ool v]go]  report to the police any  chdt, tdm 1y va kinh té&
<7kt incident  of  sexual, ti gia dinh va xa hoi
physical, psychological,  d3 tdng lén.
and economic abuse
occurred either at home
or in society.
1 @ d3 287 & @ Strongly disagree @ Hoan toan khong
2 ©) @ @
3 Q@ HE @ Average @3 Binh thuong
4 @ @ @
5 @ul$- 2%} ® Strongly agree (® Hoan toan c6
V20 20. 7F4, Ael, 1%,  20. There has been an  20. Ty l& ni@ gi6i cam
sk, 217 SollA] eFH3IE;  increase in the number  thdy an toan tai gia
3 2= o4de] vlEo]l & of women who feel safe  dinh, trudng hoc, noi
7}k o). at home, on the street, lam viéc, trén dudng
in public transportation,  phd, phuong tién giao
at school, and/or at thong cong cong da
work. tang lén.
1 O A3 184 & @ Strongly disagree (D Hoan toan khéng
2 @) @ @
3 Q@ BE @ Average ® Binh thutng
4 @ @ @
5 Q¢ 13t} ® Strongly agree ® Hoan toan co
V21 2. AAS a84ow 8 21. Please describe  21. Theo ban can phai
s17] 98l 7o) BQdH AL what  you think is  cal thién nhing g dé

Fe BAGR A7
el o 27

necessary in order to
implement the project in
a more efficient manner.

thyc hién dy¢ an duge
hiéu qua? Vui long ghi
lai ¥ kién cta ban (Cau
héi mg)
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3) HEHE~E A3}

[ Z2AE oS 93t A2 2bd 7iA 2 GBV ¥ Al R 73] 4
Eixe

O & Aoz Q1% GBV AR olds 917 A=A &7 7HAdell gk &2

= -2 s eR SHE 9 SHARs T Aljle] ke o i

2 Well GBV ti- 7H4de] ool thieh Q14S AslsiSivh= dloll A

ok GBV ¥Hd =i} 715l A FAHAEA] oA, Sz /8E

A A1 FEw A A B HEEH A A5l 80% o dol sH L

[e)
259

oot

<H¥E-1> GBV ZZAE o|gS 93 A=H 37 |

2

o 34 O =% @ =% @ % @
n
T T wa T2 e | T ma | TN aa
A 18 | 889 | 4.39 | 944 | 450 | 83.3 | 4.33 | 83.3 | 4.17
A At 6 | 100.0 | 4.67 | 100.0 | 450 | 83.3 | 4.33 | 83.3 | 4.17
oIz} 12 | 833 | 4.25 | 91.7 | 450 | 83.3 | 4.33 | 83.3 | 4.17
30tH 8 | 875 | 4.25 | 100.0 | 4.50 | 87.5 | 4.25 | 87.5 | 4.00
AF™E | 40t 9 | 88.9 | 444 | 88.9 | 4.44 | 778 | 433 | 77.8 | 4.22
50th 1 | 100.0 | 5.00 |100.0 | 5.00 | 100.0 | 5.00 | 100.0 | 5.00
A7) 5 [100.0 | 4.80 | 100.0 | 5.00 | 100.0 | 4.80 | 100.0 | 4.60
AT ZokdR | 3 | 100.0 | 4.67 | 100.0 | 4.33 | 100.0 | 4.33 | 100.0 | 4.00
25719 | g AR | 2 | 100.0 | 4.50 | 100.0 | 4.50 | 50.0 | 4.00 | 50.0 | 4.00
H] g 7] 2 [100.0 | 450 | 100.0 | 4.50 | 100.0 | 4.50 | 100.0 | 4.50
71} 6 | 66.7 | 3.83 | 83.3 | 4.17 | 66.7 | 4.00 | 66.7 | 3.83
KOICA | REty/EE 6 | 66.7 | 4.00 | 83.3 | 4.17 | 66.7 | 4.00 | 66.7 | 3.67
QAE | ot} 12 | 100.0 | 4.58 | 100.0 | 4.67 | 91.7 | 450 | 91.7 | 4.42
TR O o] ZRAEE Ao w¥ AREA Yo GBV U5 /X Darddl g oS Aateiit.
Y @ o] ZRAEE ANA oz GBV B =AtHI 7Edl 2784 FUH A
£ ©® GBV & AT 718 SAMA A A/AEA A BE2FAAHS0P)7F A A A
% @ GBV oA AT 7150 2AGA Ssx/AEAR A BEFEASOP)7F 4EFH Ak

(] 2473 4 GBV % HAYZ
O 25713 el GBV ¥ =71 HE 2 Ak w2 GBV W8 WAYF] 2+
FEAE=A ol ek S AA(100%) 44 o= 93k GBV ## 3]¢)7}
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_}L

5oz A EITaL ol d SRR 83.3%90:

AT FPR 2

48 SR} ol 66.7%7F 528 GBV ¥ wSo] A2 W3PE A=
A B2 Aol 66.7%7F sodom, B8R BdAks 100% 523k
RE-2> GBV & HlAYUF AE o
(29 4, %, ®)

. "Eﬂ g @ =3 @ L6

T EN% | Ed | EY | B | =) | Hd

A 18 | 100.0 | 4.61 83.3 4.28 66.7 3.83

A w2t 6 100.0 4.50 83.3 4.33 50.0 3.50

oIz} 12 | 100.0 4.67 83.3 4.25 75.0 4.00

30th 8 100.0 | 4.63 62.5 4.00 50.0 3.75

Azl | 407 9 100.0 | 4.56 | 100.0 | 4.44 77.8 3.78

50th 1 100.0 | 5.00 | 100.0 | 5.00 | 100.0 | 5.00

A 71 5 100.0 | 5.00 | 100.0 | 4.80 80.0 4.20

T TS 3 100.0 4.67 66.7 4.00 33.3 3.33

2E71% | A AR 2 100.0 4.50 100.0 4.50 50.0 3.50

HAT 7 FE | 2 100.0 4.50 100.0 4.50 100.0 | 4.50

7€} 6 100.0 | 4.33 66.7 3.83 66.7 3.67

KOICA | REW/RE 6 100.0 | 4.50 83.3 4.33 83.3 4.00

AAE | orr} 12 | 100.0 | 4.67 83.3 4.25 58.3 3.75
F g O 25713 el GBV #A =7 HE 2 A W& GBV Ul WAUZe] A

3 @ GBV #4 3lo& 4y AZdZ APt
23 @ GBV #d uge g Az APk

[J GBV QAAIAB| = -5 9k FHA A
O 257193} € 713 Alololl GBV AN~ 155 93 I A7 &4
ST Fo)gt S HAR=E 88.9% 5. AT B ARE Y T3l 80%
g v, = AR HEAES Y sAH R E3h GBV HsiRy
AER}L T F kol tigh Au]j 27 s = an vE A, Yl B 24} 9]
WAel] D441 JIA7IRHH(RBA) o] A3k A=A ol AT o &
s R=4 %%@-'
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<H{3¥-3> GBV AAMRI AT = 913 FEAA A=)

(299, %, W)

=3 @ 3 © 3 0 3 @
) ALd]
b T = | WY | Eow | W | EHe | BY | =Hem | B39
A4 18 | 88.9 | 4.28 | 889 | 4.28 | 944 | 450 | 83.3 | 4.33
Jome A 6 | 100.0 | 4.33 | 100.0 | 4.50 | 100.0 | 4.67 | 83.3 | 4.33
°T | ax 12 | 83.3 | 4.25 | 83.3 | 417 | 91.7 | 442 | 83.3 | 4.33
30t 8 | 875 | 4.38 | 875 | 4.25 | 100.0 | 4.50 | 87.5 | 4.25
ded | 40t 9 | 88.9 | 411 | 88.9 | 4.22 | 889 | 4.44 | 778 | 4.33
50t 1 [100.0 | 5.00 | 100.0 | 5.00 | 100.0 | 5.00 | 100.0 | 5.00
A7) 5 | 80.0 | 4.60 | 80.0 | 4.20 | 80.0 | 4.60 | 100.0 | 4.80
ST Zod® | 3| 100.0 | 4.00 | 100.0 | 4.33 | 100.0 | 4.67 | 66.7 | 3.67
25719 | U ATAR | 2 | 100.0 | 4.50 | 100.0 | 4.50 | 100.0 | 4.50 | 100.0 | 5.00
H] g 7] 2 | 100.0 | 450 | 100.0 | 4.50 | 100.0 | 4.50 | 100.0 | 4.50
71} 6 | 83.3 | 4.00 | 83.3 | 4.17 | 100.0 | 4.33 | 66.7 | 4.00
KOICA | REtiE 6 | 66.7 | 3.83 | 66.7 | 3.83 | 83.3 | 417 | 50.0 | 3.83
A= | orr} 12 | 100.0 | 4.50 | 100.0 | 4.50 | 100.0 | 4.67 | 100.0 | 4.58
TR O 257193} B 718 Aloldl GBV AW AE F5S 9% dHAAT 243k
3 @ AN =98 A3} 2R n =AU}
%% @ GBV HallA/AEA 53] Ak ol g Anj2rt e d Ao
£3 @ GBV T3 A A el thgk v, vl w23} 3)5) wx]o] "4=2<1 o1 7]uPd2(RBA) o] A8}
=i,
(] GBV t)-& Al=" 7§4
O & AKde] & AH5A ) GBY e Al’le AT wdells 72.2%
7t 2R e R Sk AAe] 7Y sk G WHAE A 3, o]F |
AUF, GBV 2714 AAFQlo] 247t 16.7%2 TL 3L, 7H & =L o=
o] SEAL 44.4%7F GBV 1204 Awleloletar vk




138

<HE—-4> GBV g A28 7jA

(391 4, %, 3)
3 @
T sy =) 2 3
S| T | e A o
HA 000.0) 5(27.7) 13(72.2) 18(100.0) 3.94
o b2ty 0(0.0) 3(50.0) 3(50.0) 6(100.0) 3.67
e o] 7} 0(0.0) 2(16.6) 10(83.3) 12(100.0) 4.08
301 000.0) 2(25.0) 6(75.0) 8(100.0) 413
A5y 40tH 000.0) 3(33.3) 6(66.7) 9(100.0) 3.78
50TH 000.0) 00.0) 1(100.0) 1(100.0) 4.00
A 7] 000.0) 1(20.0) 4(80.0) 5(100.0) 4.20
;ﬁi 0(0.0) 2(66.6) | 1(33.3) | 3(100.0) 3.33
2d)9h Zf;fij_ 0(0.0) 1(50.0) 1(50.0) 2(100.0) £.00
HPgR7 1 0(0.0) 0(0.0) 2(100.0) 2(100.0) 4.00
71Eh 0(0.0) 1(16.6) 5(83.3) 6(100.0) 4.00
KOICA | RerinE 0(0.0) 3(50.0) 3(50.0) 6(100.0) 3.50
AAE | o} 0(0.0) 2(16.6) 10(83.3) 12(100.0) 417
R O wE AR W GBV tg AlaElo] /pAE
<F3E-5> GBV t-& A28 o] 7 ek o3t 7P ZEa gle 9
2 71 East 4o 7P A gl 49
= SHA (%) SHA F(%)
a AL 43 37 3(16.7) 3(16.7)
b.ol M AV 3(16.7) 1(5.6)
cEATEY BUEY 9 37} 1(5.6) 0(0.0)
dFA 24 9 HEY 4 1(5.6) 1(5.6)
e Ao} W7k GBV o137 7+ ¥E 1(5.6) 1(5.6)
LY2F/AA AN 2 AFA AF 2(11.1) 0(0.0)
gAH 2 AF717 2 /Y 2(11.1) 3(16.7)
h.gkehel Al el 1(5.6) 1(5.6)
L.GBV Q14714 =2l 3(16.7) 8(44.4)
i.GBV tl& o erAel ek oikx<d 1(5.6) 0(0.0)
A 18(100.0) 18(100.0)
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O JEH‘EA aid 9
= A EAIRRE O] AH —% agHor FYP=Ad T Aol
7} CRC R

o) *Eﬂ-
[e) h=
100% &2]3h Wi A58 71E‘r§é 7143 SHAF Foll=

A4 T3 O T3 @ T O =3 @ T3 ® T ©®
T . | EE “ER} “Ef} “EF} —Ef} B
T bEEes | b | 2| b
(@) | B | (@) | BT () @) | B2 | (%) | BE | (@) |®
A 18 | 94.44.00 | 94.4 | 4.33 | 83.3(4.00 | 94.4 | 4.22 | 94.4 | 4.39 | 94.4 | 4.39
| R 6 |100.0] 4.00 [100.0| 4.17 [100.0| 4.17 [100.0| 4.17 [100.0| 4.50 |100.0] 4.33
R ISP 12 | 917 4.00 [ 91.7 | 4.42 | 75.0 | 3.92 | 91.7 | 4.25 | 91.7 | 4.33 | 91.7 | 4.42
B 30th 8 [100.0| 4.13 [100.0| 4.50 | 87.5 | 4.13 [100.0| 4.25 [100.0| 4.25 |100.0 4.63
[
o 401 9 |88.9/3.89(88.9|4.22|77.8(3.89(88.9|4.2288.9]|4.44 |88.94.11
H
50th 1 [100.0] 4.00 |100.0| 4.00 |100.0| 4.00 [100.0| 4.00 [100.0| 5.00 |100.0| 5.00
2ZA7]F | 5 [100.0] 4.00 [100.0| 4.40 | 80.0 | 4.00 |100.0| 4.40 |100.0| 4.60 [100.0| 4.80
FAT
ey 3 100.0| 4.00 [100.0| 4.00 |100.0| 4.00 [100.0| 4.00 [100.0| 4.33 |100.0 4.00
S oeT
2~
S
713 Qg | 2 [100.0]4.00 [100.0] 450 [100.0| 450 100.0| 450 |100.0| 450 |100.0|4.50
HATZIE | 2 [100.0] 4.00 [100.0] 4.50 | 50.0 | 3.50 |100.0{ 4.50 [100.0| 4.50 |100.0| 4.00
71 e 6 |83.3|4.00|83.3]4.33|83.3]4.00|83.3|4.00/83.3|4.17|83.3|4.33
KOCA | BEtYR% | 6 |83.3|3.83|83.3|4.00|66.7 [3.67|83.3|4.00]|83.3]4.00]83.3|4.00
ORI | ot} 12 |100.0| 4.08 [100.0| 4.50 | 91.7 | 4.17 [100.0| 4.33 |100.0| 4.58 |100.0| 4.58
FEY O RE AR WAAEE S G890 959
B @ f1FE G8A0R AE 2989,
2g @ #9497 $AAE DEH0E A2 29sgn
2% @ 9% NGO= A48 A4e 9330,
£4 6 #0% U KOICA A5 £87952 ARIE st
B4 © oI TRAE BeY(PMO) FHle EsHoR ARlS stednt

[0 GBV I3l|R/AYEA A 2m/A A Av] 2 A28

O & A F2o2 GBV IR/ AEA Al 2 a3k 925/
AT Folgh= HEL 77.8% %, Al2H JAo] 71 e gk ool AH]
2~ 71 2 AAS EEH(61.1%), 7HE 2 Horka e dYge HE A

(44.49%)= A E
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<RE-T> GBVIARAEA By A2F/AA M2 A28 AR

(29 9, 2, &)

w3 O
T 22| oF % =) 2 3 #
S| T | e A o
A 0(0.0) 4(22.2) 14(77.8) 18(100.0) 4.11
. b2ty 0(0.0) 0(0.0) 6(100.0) 6(100.0) 4.33
o] 2} 000.0) 4(33.3) 8(66.7) 12(100.0) 4.00
30tH 0(0.0) 3(37.5) 5(62.5) 8(100.0) 3.88
e 40tH 0(0.0) 1(11.1) 8(88.9) 9(100.0) 4.22
50th 0(0.0) 000.0) 1(100.0) 1(100.0) 5.00
A7) 0(0.0) 1(20.0) 4(80.0) 5(100.0) 4.40
;;;jj 0(0.0) 0(0.0) 3(100.0) 3(100.0) 4.00
ralg| TAW 0(0.0) 0(0.0) 2100.0) | 2(100.0) 450
A -
HPgR7 1 0(0.0) 0(0.0) 2(100.0) 2(100.0) 4.00
7)€} 000.0) 3(50.0) 3(50.0) 6(100.0) 3.83
KOICA | RErinE 000.0) 2(33.3) 4(66.7) 6(100.0) 3.83
A= Sg=i 0(0.0) 2(16.6) 10(83.3) 12(100.0) 4.25
T O 5 A FR10=2 GBVIE|A/AEA Al st A2g/dA Au| 2 Al2glo] 7=l

TR

3 Ao g9 by BHn Qe

o

[e=]
==

an 7}&%3@ 39 7P 2 9l 49
SHA (%) SHA F(%)
ad® 0(0.0) 1(5.6)
b.HE 1(5.6) 1(5.6)
/e 1(5.6) 4(22.2)
d.dE A 1(5.6) 8(44.4)
e A AAA A9 4(22.2) 3(16.7)
fAN 2 7] 2 A FY 11(61.1) 1(5.6)
A 18(100.0) 18(100.0)
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5 of A AAlE wSFHo] AREH o 2 Au|x Al FREe] dufitsle) 7]
o] 7%, A SHA= 91.7% = FAE.
WHFH EA MH| 2 AlFAENA 7P E Q3 g Au) A 7|3 7F
S| )

<HRE-9> WHFH] A7} Vol

29 0
T 2EARTHS) | wEolt = 4 a7
(@+©@) (@) (@+®)
A 0(0.0) 3(16.6) 15(83.3) 18(100.0) 4.22
. G 0(0.0) 2(33.3) 4(66.7) 6(100.0) 4.17
- o 2} 0(0.0) 1(8.3) 11(91.7) 12(100.0) 4.25
30t 0(0.0) 1(12.5) 7(87.5) 8(100.0) 4.13
g 40t 0(0.0) 2(22.2) 7(77.8) 9(100.0) 4.22
50t 0(0.0) 0(0.0) 1(100.0) 1(100.0) 5.00
=23 7] - 0(0.0) 0(0.0) 5(100.0) 5(100.0) 4.40
;ﬁi 0(0.0) 0(0.0) 3(100.0) | 3(100.0) 5.00
28713 jﬁf’; 0(0.0) 1(50.0) 1(50.0) 2(100.0) 3.50
00T
HIE7 | 0(0.0) 1(50.0) 1(50.0) 2(100.0) 3.50
7€t 0(0.0) 1(16.6) 5(83.3) 6(100.0) 4.17
KOICA | REtinE 0(0.0) 0(0.0) 6(100.0) 6(100.0) 4.17
A= ot} 000.0) 3(25.0) 9(75.0) 12(100.0) 4.25

FEY D ARTAL AWHOR AS ATAEL A S0l
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<HEE-10> AH| 2= AFASA 7 Has

{23}

~
2 71 dask 9 7H 2 Ze 9=
= S2HA (%) SHA (%)
a. o5 AY 0(0.0) 0(0.0)
b. HE A4 0(0.0) (0.0)
c. e AY 0(0.0) 11(61.1)
d. 98 A4 1(5.6) 5(27.8)
e. A8 AAH A 0(0.0) 0(0.0)
f. ARz 713 7 A9 FE A Y 8(44.4) 1(5.6)
o) 71uEAl L Oﬂakﬂ MER} EAIZE
(g).] %ﬂd;li;%}?ii 33} (ol RBER T, 3(16.7) 1G5.6)
h. GBV#E %57, dolg 4 2 #eg 6(33.3) 0(0.0)
A7) 18(100.0) 18(100.0)

O %5 Alle] GBY ¥l w84 vy} sjol=eiele] gkt wjse} o343}
of gt 7] %kel] tislixe= 77.8%7F S A 0= FEIE IR A5 &
2= 50%% Fo)gh

E-11> GBV #d W& vimdy 7hol=ghle] wjxel #8749
(%91 9, %, )
T Al 4 L ®_ £2 ®_
a8t (%) | B | 1EH (%) | B
A4 18 66.7 3.94 77.8 4.06
- ) 6 66.7 4.00 100.0 4.33
o]z} 12 66.7 3.92 66.7 3.92
30tH 8 62.5 3.88 75.0 4.00
AFH 40ty 9 66.7 3.89 77.8 4.00
50t 1 100.0 5.00 100.0 5.00
A7)+ 5 80.0 4.20 80.0 4.40
J% ZopA 3 66.7 4.00 100.0 4.00
227 3 A b 2 50.0 4.00 100.0 4.50
u] ] el 2 50.0 3.00 50.0 3.00
7€} 6 66.7 4.00 66.7 4.00
KOICA a= 6 66.7 3.67 66.7 3.83
A = mar 12 66.7 4.08 83.3 417
T2 O GBVHH w&g vl7dat ste]=elle] Aujx AFaAEd g8 Rk
8 @ GBV & viy7dz} sol=gkele Auls AlFAHEe] A7 ste] 7)o gt




[ GBV I aix/AEAE2] Muja AaAd 9@ nEn

SHA QA7 GBV Jef Ay YEAREe] AHl 2
gk GBV 3|8zl AEAFe] An] 2~

AA A AD(44.4%), 7F¢ = 5L

o A I:_L/‘é

AT 9L HH(83.3%) o2 Y E}

2= el ST S5
At A Medt Jee A8
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o

<H ¥ -12> GBV Jsa/AEAE] M~ H2A JiA

(49 4, %, A)
T @
T a2BAATHR) | HEo|t} gt A7 e
(@+©@) (@) (@+®)

A 000.0) 1(5.5) 17(94.4) 18(100.0) 4.39

Jome w2k 0(0.0) 0(0.0) 6(100.0) 6(100.0) 4.67

e o] 2} 0(0.0) 1(8.3) 11(91.7) 12(100.0) 4.25

30t 0(0.0) 0(0.0) 8(100.0) 8(100.0) 4.50

oy 401 0(0.0) 1(11.1) 8(88.9) 9(100.0) 4.22

50TH 0(0.0) 0(0.0) 1(100.0) 1(100.0) 5.00

=23 7] - 0(0.0) 1(20.0) 4(80.0) 5(100.0) 4.60

TS 000 00.0) | 31000) | 3(100.0) 433
56T

s B | 000 000.0) | 2(1000) | 2(100.0) 5.00
o071

HIE7 | 0(0.0) 0(0.0) 2(100.0) 2(100.0) 4.00

7€k 0(0.0) 0(0.0) 6(100.0) 6(100.0) 4.17

KOICA | ZEtii% 0(0.0) 1(16.6) 5(83.3) 6(100.0) 4,17

A= ot} 000.0) 0(0.0) 12(100.0) 12(100.0) 4.50

T ES DAY FHo2 GBV Hsja/AEAe] Mula Aol sAE QT

<H¥-13> F24 A3t 1 Bed 993 A duorka gl 9
an 7b¢ dast 49 | 7B %EJOVW =4
= %\:IX]' ‘l‘(% X]— ‘l‘( )
a.9% 1(5.6) 0(0.0)
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Survey for the Evaluation on KOICA’ s Projects
on Cross-cutting SDG Goals (SDG5 & SDG16)

Greetings!

Thank you for your efforts for South Korea’s ODA projects and the
advancement of its partner countries.

KOICA 1is currently undertaking a research to develop an evaluation
survey to monitor KOICA’s project with cross—cutting SDG goals namely
SDG5 and SDG16. As part of the research, this survey aims to evaluate
how well SDG5 and SDG16 have been achieved through KOICA’s project,
and stakeholders who participated in or engaged in a KOICA project are
invited to respond to this survey.

Your answers will be confidential and your responses will be used only
for the purpose of internal policies at KOICA. Your sincere response
based on your experience and perspective will be greatly appreciated.

February 2021
KOICA

Contact information: Eun Kyung Kim, Research Fellow,
Korean Women’s Development Institute (kekkekek@kwdimail.re.kr)
Yeri Shim, Visiting Researcher,
Korean Women's Development Institute (yeri.shim@kwdimail.re.kr)
Doh Yoon Kim, KOICA (ehdbs0719@koica.go.kr)

This survey is about (project title) in (country).
If you are not familiar with this project, please stop responding here.

Gl. What is your | @ Male
gender? @ Female

G2. What is your age? years old (As of February 1, 2021)

(D International organization:
@ Central government, Recipient

G3. Please indicate the
type of your

organization country:
. Local government, Recipient
G3_1. What is the ® countfy' P
name  of our '
y @ NGO:

organization?

(® Donor Agency:
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® Others:
Strongly
G4. 1 know about IS)l‘Frong‘ise/ - Neutral | — Agre
KOICA very well. . e
@D @ &) @ ®

Please indicate how much you agree or disgaree to the following statements
based on your experiences with the project for the past one year.

S‘trongly > | Neutral | — Strongly
Disagree Agree

[Contribution of KOICA's project on improving public administration in (partner
country)]

1-1. This project contributes to

providing more reliable public @ ® ©) @ ®
services.

1-2. The project contributes to
providing the public service more ©) @ ® @ ®
accurately.

1-3. The project contributes to proving
the public service in more () @) ® @ ®
promptly.

1-4. The project contributes to
improving the capacities and
expertise of officials/staffs in @ @ © D ©
charge of the public service.

1-5. This project contributes to
improving professionalism  of
officials/staffs in charge of the D @ © D ©
public service.

1-6. This project makes the public

service more user—friendly and

) D @ ©) @ ®
makes the process easier for
citizens

1-7. This project makes the public
service more accessible to the @ @ ® @ ®
public in general.

1—8. This project contributes to
securing accessibility for disabled 0 © 3 @ ®
individuals and minority —language
speakers to the public service.
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S'trongly S | Neutral | — Strongly
Disagree Agree

1-9. This project contributes to

responding to gender needs of @) @ ©) @ ®
both men and women.

1-10. This project contributes to
improving the level of satisfaction
among public service users (e.g. @ @ ® @ ©
citizens) in Tunisia.

2. I am satisfied with the result of the
project in improving the public ©) @ ® @ ®
service in overall.

% The following questions are for the direct beneficiaries of this project (e.g.
system/equipment users; and participants of capacity—building programs).

[Evaluaion on the system/equipment]

3. Do you use the system/equipment*
for your work? @D Yes @ No
x ARQJolA 5 AR A 2P o) — 3-1 -5
YR Axpzxd A2~ TUNEPS

3—1. It 1is eas to use the
1S Ay ! o @ ® |®| 6
system/equipment.

3—2. It is easy to find needed
functions/services in the ©) @ ©) @ ®

system/equipment.

3-3. Tk}e system/equipment is always 0 © 3 @ ®
available.

3—4. The system/equipment launches
and runs it right away without D ) ©) @ ®
delay.

3—5. The system/equipment enables
personal data to be securely @ @ ® @ ®
managed and properly protected.

3—6. The system makes my work 0 © 3 @ ®
easier.

3—7. The system/equipment enables
me to complete my work in a D ) ® @ ®
faster and more accurate manner.

3—8. The system/equipment is
appropriately designed to be @ ) ® @ ®
suitable the situations in (partner
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Strongly

. Neutral
Disagree

Strongly
Agree

country).

3—9. The maintenance and repair of
the system/equipment is easy.

@ ®

®

3—10. It is expected that the
system/equipment will be utilized
sustainably and more widely.

4, I am satisfied with the

system/equipment in overall.

@ @ ® @

[Evaluation on the capacity—building

and awareness—raising programs]

5. Have you ever participated in a
capacity—building/awareness
raising program* as a part of
KOICA’s project*?

* KOICA Atgraa} ARSY Ulg-o= A <
A AA AL ZZ IS WY

@D Yes
— 5—-1

@ No

— Please stop here.

5—-1. The content of  the
capacity—building/awareness—raisi
ng program was appropriate for
enhancing capacities and
awareness on my work/the
system/equipment.

5—2. The learning method was
helpful/appropriate for enhancing
my capacities and awareness
(related to mywork).

5—3. The lecturers are equipped with
sufficient expertise in relevant
fields.

5—4. The overall learning environment
(e.g. facilities, etc.) was
appropriate.

5—5. The learning materials (e.g.
textbooks and audiovisual
materials, etc.) were effective.

5—6. The training was helpful in
building networks related to my
work.

5—7. My knowledge and skills related
to my work have improved
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S'trongly S | Neutral | — Strongly
Disagree Agree
through training.
6. I am overall satisfied with the
capacity—building and D @) ©) @ ®
awareness—raising program.
[Changes after the capacity—building and awareness—raising programs]
7—1. After the training, I have greater
confidence in performing my ©) @) ©) @ ®
work.
7—2. After the trz’ilnmg, I find my job 0 ® @ @ ®
performance improved.
7—3. After the training, I have become
more  confident in  using @D @ ©) @ ®
systems/equipment.
7—4. After the training, I use
systems/equipment more @ @) ©) @ ®
frequently.

8. Please describe what you think is necessary to further improve the project.

2) ZE
Hey  #% skro] ol & gof Fol& Z2o golk
C1 1. Aske] e Folydy 1. What is your gender? 1. Quel est votre sexe?
7k
1 O 4 @O Male @ Masculin
2 @ 94 @ Female @ Féminin
C2 2. Asle] AMLe oj@A 5] 2. What is your age 2. Quel est votre groupe
AY7te group? d'age?
20 @ 20 @ Under 20 @ Moins de 20 ans
30 ©@ 309 @ 30 ® 30
40 @ 409 @ 40 @ 40
50 @ 50th @ 50 @ 50
60 ® 60t °]% ® Over 60 ® Plus de 60 ans
C3 3. A5t 22798 o)== 3. What is the type of 3. Quelle est votre




156

He Sharo] ol & 3 dol& Zgro] Folg
FEAY7? your organization? organisation?

O A7+ FIA @ International @ Organisation
organization internationale

Q@ 9= 95 992 @ Central government, @ Gouvernement
Recipient country central, pays bénéficiaire

@ Y= AR 992 @ Local government, @ Gouvernement local,
Recipient country pays bénéficiaire

@ AT T FA @ NGO @ ONG

® FoA7 At (® Donor country (® Pays donateur

® 71E} ® Other ® Autre

C3_1 3_1. Aste] &%) o] 3_1. What is the name  3_1. Quelle est votre
& Faodyrle of your organization? organisation?

C4 4, Y= =F=AEEdd 4.1 know about KOICA 4. Je connais bien
(KOICA)ol thal] 2 &ar 91 very well. I'Agence coréenne de
= coopération

internationale (KOICA).
@ d3 2¥x &4 @ Strongly disagree @ Pas du tout d’accord
@ @ @
® 2E @ Average @ Ni daccord, ni pas
d’accord
@ @ @
Guj$- 18 ® Strongly agree ® Tout a fait d’accord

V1.1 11 = A wvo Algg 11, This project  1_1. Ce projet contribue
T JE FEAH 2 AlFol  contributes to providing 4 la  fourniture de
7)o gkt reliable public services. services publics plus

fiables.
DO A& a8x Lt @ Strongly disagree D Pas du tout d’accord
@ @ @
Q® HE @ Average @ Ni daccord, ni pas
d’accord
@ @ @
®ujS- 1=}k ® Strongly agree ® Tout a fait d’accord
V1.2 1.2. 5 AREe B sk 1.2, This project  1_2. Ce projet contribue

contributes to a more
accurate  delivery  of
administrative work.
Reduction in the cases
of system/equipment
error and malfunction

A un travail administratif
plus précis.

@ H3 a8A g @ Strongly disagree @ Pas du tout d’accord

@ @ @

Q@ 1E @ Average ® Ni daccord, ni pas
d’accord

@ @ @
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He Sharo] ol & 3 dol& Zgro] Folg
®u$- 18} ® Strongly agree ® Tout a fait d’accord
V1.3 1.3. 5 AL mop A&s 1.3, This  project  1_3. Ce projet contribue
WAAT A2l 7]odgt}l.  contributes to a faster & accélérer le travail
delivery of administrative administratif.
work. Reduction in lead
time, administrative
procedure(stage),  and
waiting time
@ A3 284 & @ Strongly disagree @ Pas du tout d'accord
@ @ @
® vE @ Average @ Ni daccord, ni pas
d’accord
@ @ @
Guj$- 18 ® Strongly agree ® Tout a fait d’accord
V1_4 1.4 5 AR 5995 1.4 This  project  1_4. Ce projet contribue
SR A5 L AEA 7l contributes to improving 4 l'amélioration  des
o] 7]ofstt}, the  capacities and  compétences et a
expertise  of  public 'expertise des
servants/staffs in charge  fonctionnaires /
of the project. responsable de  ses
affaires.
@ A 284 & @ Strongly disagree @ Pas du tout d'accord
@ @ @
OR=R @ Average @ Ni daccord, ni pas
d’accord
@ @ @
®u$- 18} ® Strongly agree ® Tout a fait d’accord
V1.5 1.5. & Ae 3 59/95 1.5, This project  1_5. Ce projet contribue
Gdate] AEE = JfAe]  contributes to improving 4 améliorer l'attitude
7)o gttk the work attitudes of  professionnelle des
public servants/staffs in  fonctionnaires /
charge of the project. responsable de  ses
affaires.
@ H3 2€x & @ Strongly disagree @ Pas du tout d’accord
@ @ @
Q H% @ Average @ Ni daccord, ni pas
d’accord
@ @ @
OLE =11 ® Strongly agree ® Tout a fait d’accord
V1_6 1.6. & Ade 34|~ 1.6. This project  1_6. Ce projet contribue

contributes to improving
public service users’
(e.g. citizens)

a accroitre la commodité
des usagers du service
public (citoyens, etc.)
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LERCIR S Sharo] ol & 3 dol& Zgro] Folg
convenience.
1 D A3 28A g} @ Strongly disagree @ Pas du tout d'accord
2 @ @ @
3 ® HE @ Average @ Ni daccord, ni pas
d’accord
4 @ @ @
5 Ol 2849 ® Strongly agree ® Tout a fait d’accord
V1.7 1.7. 5 AHe FaAm~ 1.7, This project  1_7. Ce projet contribue
o] AwbAel A2 Alaoll  contributes to improving  a accroitre I'accessibilité
7)o gttt the overall accessibility — globale des services
of public  publics.
services.Increased
number of administrative
services users
1 O A3 28A gt} @ Strongly disagree D Pas du tout d’accord
2 @ @ @
3 Q® HT @ Average @ Ni daccord, ni pas
d’accord
4 @ @ @
5 ©ul$- 18} (® Strongly agree ® Tout a fait d’accord
V1.8 1.8. 5 A4 Aofjelolnt 1.8, This project  1_8. Ce projet contribue
Selo] Abga)F 59 A contributes to securing & garantir l'accessibilité
e BAsHs d 719J8ty. accessibility for disabled  aux personnes
individuals and  handicapées et  aux
minority_language usagers de langues
speakers.Increased  minoritaires.
number of administrative
services users among
disabled individuals and
minority_language
speakers (compared to
the increase in total
users)
1 @ Hd3 2%x & D Strongly disagree @ Pas du tout d’accord
2 @ @ @
3 Q HE @ Average @ Ni daccord, ni pas
d’accord
4 @ @ @
5 Owl$ 2849 ® Strongly agree ® Tout a fait d’accord
V1.9 1.9. 5 ARS Aol A 1.9. This project  1_9. Ce projet contribue

Rlo] cheret Bl U
o) B-3H= o) J]elgt

contributes to fulfilling
different needs of public
service users regardless
of gender.Increased

a reépondre a divers
besoins de service
public indépendamment
du sexe.
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number of administrative
services users by
gender
1 @ d 2¥x & @ Strongly disagree @ Pas du tout d’accord
2 @ @ @
3 Q® HE @ Average @ Ni daccord, ni pas
d’accord
4 @ @ @
5 ®ulg- 1%} (® Strongly agree ® Tout a fait d’accord
Vi_1 1.10. 5 ARS (= %«]) 1.10.  This  project  1_10. Ce projet
0 TIA 1‘1]’\ o] g2 AR contributes to improving  contribue a améliorer la
o] k=L A|a1d)| 7]04@\3}. the level of satisfaction  satisfaction des usagers
among public service du service public
users (e.g. citizens) in  (citoyens, etc.) de la
Tunisia. Tunisie.
1 @ A 2¥x & @ Strongly disagree @ Pas du tout d’accord
2 @ @) @
3 Q® BE @ Average @ Ni daccord, ni pas
d’accord
4 @ @ @
5 Ol 2849 ® Strongly agree ® Tout a fait d’accord
V2 2. U= AvHog F A 2. 1 am satisfied with 2. Dans l'ensemble, je
o] PAMu)~ 7§ Il the overall performance  suis satisfait(e) de la
s skt of this project in  performance de
improving administrative I'amélioration du service
services. administratif du projet.
1 O A3 28A gt} @ Strongly disagree D Pas du tout d’accord
2 @ @ @
3 Q® HE @ Average @ Ni daccord, ni pas
d’accord
4 @ @ @
5 Ol 1% ® Strongly agree ® Tout a fait d’accord
V3 3 A o] ZRAEZ F 3. Are you working with 3. Travaillez_vous avec
a Al Al=Ely AHE the systems and  les systémes et
AR Y7L equipment provided for  équipements fournis
this project? pour ce projet?
1 © a"t @ YES @ Oui
2 @ ofrt ® NO @ Non
V3_l 3_1. 7E/0AE (A 28/ 3_1. It is easy to use  3_1. 1l est facile d'utiliser
7IANE AMEER= o] & the new or modified le  systéme/équipement
o}t system/equipment. construit/amélioré par le

projet.
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1 D A3 284 g} @ Strongly disagree @ Pas du tout d’accord
2 @ @ @
3 ® HE @ Average @ Ni daccord, ni pas
d’accord
4 @ @ @
5 Oul$- 1% ® Strongly agree ® Tout a fait d’accord
V3_2 3.2. TENAE (N 2=¥/ 3.2 It is easy to find 3_2. Il est facile de
1A Aol o3 7ls/4] n e e d e d  trouver les
H| 25 b= o] dut functions/services in the  fonctions/services
new or modified  nécessaires a partir du
system/equipment. systéme/équipement
construit/amélioré par le
projet.
1 D A3 284 g} D Strongly disagree @ Pas du tout d’accord
2 @ @ @
3 ® HE @ Average @ Ni daccord, ni pas
d’accord
4 @ @ @
5 O 1% ® Strongly agree ® Tout a fait d’accord
V3.3 3.3. TE/NIAR (AN =¥"l/  3.3.1 can always easily  3_3. Le
71D E AAE GA &8 access the new or  systéme/équipement
o 4= 9tk m o d i f i e d construit/amélioré par le
system/equipment. projet peut étre
facilement utilisé a tout
moment.
1 O @8 287 4t @ Strongly disagree @ Pas du tout d’accord
2 @ @ @
3 ® HE @ Average @ Ni daccord, ni pas
d’accord
4 @ @ @
5 Om$- 2849 ® Strongly agree ® Tout a fait d’accord
V3_4 34, TFH/WAE (A 2¥l/ 3.4, The new or 3_4. Le
NIAENEAG )l S44 m o d i f i e d  systéme/équipement
o= AFH system/equipment  construit/amélioré par le
works immediately  projet fonctionne
without delay. Reduction  immédiatement sans
in the cases of system  délai.
server failure
1 DO A3 28€A gt} @ Strongly disagree D Pas du tout d’accord
2 @) @ @
3 Q BE @ Average ® Ni daccord, ni pas
d’accord
4 @ @ @
5 ®ul§- 28k (® Strongly agree © Tout a fait d’accord
V3_5 3.5. TEARE (Al=H") 3.5, Personal  3_5. Dans le systéme
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o= 7|1 AH W7} 2 B information is securely  établi/amélioré par le
o gt protected in the new or  projet. les

m o d i1 f 1 e d renseignements
system/equipment. personnels sont bien
protégés.
D M8 a12x g} D Strongly disagree @D Pas du tout d’accord
@ @ @
Q® HE @ Average @ Ni daccord, ni pas
d’accord
@ @ @
Gul$- 18k ® Strongly agree ® Tout a fait d’accord
V3_6 3.6. 7=/ E (A ~8/  3_6. My (administrative)  3_6. Mon travail
712 Ee-g 8 e work has become easier  (administratif) a été
AT o golaiztl. by using the new or  facilité par l'utilisation du
m o d i1 f 1 e d systéme/équipement
system/equipment. construit / amélioré par
le projet.
@ A 284 & @ Strongly disagree @ Pas du tout d’accord
@ @ @
Q HT @ Average @ Ni daccord, ni pas
d’accord
@ @ @
Guj$- 18 ® Strongly agree ® Tout a fait d’accord

V3_7 3.7. 7F/WHE (A 2=8/  3.7. 1 can complete  3_7. Mon travail
712 B8-S Ea) (34)  (administrative) work in  (administratif) peut étre

A7) Bof Al&dta A8 4 faster and  more  organisé plus

SHA A#E 4= Ut accurate  manner by  rapidement et avec
using the new or  précision grace a
m o d i f i e d [lutilisation d'un
system/equipment. systéme/équipement
Reduction in lead time, établi / amélioré par le
administrative  projet.
procedure(stage),
waiting time, cost, and
error/malfunction

@ A 284 & @ Strongly disagree @ Pas du tout d'accord

@ @ @

® HvE @ Average @ Ni daccord, ni pas

d’accord

@ @ @

@UH $- a8 ® Strongly agree ® Tout a fait d’accord

V3_8 3.8. &/ (A =8/ 3.8, The new or 3_8. Le

7] }H Gie] e
AgkaiAl A Ee sl

m o d i f 1 e d
system/equipment is
appropriately designed in

systéme/équipement
construit/amélioré par le
projet est congu pour
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line with the situations s'aligner sur la situation
in Tunisia. en Tunisie.

1 D A3 284 g} @ Strongly disagree @ Pas du tout d'accord

2 @ @) @

3 ® HE @ Average @ Ni daccord, ni pas
d’accord

4 @ @ @

5 ©ul$- 213t} (© Strongly agree ® Tout a fait d’accord

V3.9 3.9, TE/WE (A ~8l/ 3.9, The new or 3.9 Le

EDEAEA FAEE m oo d i f i e d systéme/équipement
7t golsitt. system/equipment is  construit/amélioré par le
easy to maintain and  projet est facile a
repair continuously. entretenir et a réparer
en continu.
1 O A3 2¥A gt} @ Strongly disagree D Pas du tout d’accord
2 @ @ )
3 Q® HT @ Average @ Ni daccord, ni pas
d’accord
4 @ @ @
5 ®ul$- 2¥r} (® Strongly agree ® Tout a fait d’accord
V3_1 3.10. (N=8/71xA) &g 3_.10. I expect the new  3_10.A 1'avenir,
0 o] gz A&l A or modified  l'utilisation de
olgfal 7]ttt} system/equipment will  systéme/équipement
continue to be used and  devrait se poursuivre et
expanded. se développer.
1 O A3 28€A gt} @ Strongly disagree D Pas du tout d’accord
2 @ @ @
3 Q HE @ Average @ Ni daccord, ni pas
d’accord
4 @ @ @
5 Guj$- 2=k ® Strongly agree ® Tout a fait d’accord
V4 4 U= Ao F A 4. 1 am overall satisfied 4. Dans l'ensemble, je
S 58 FE/0AE (A& with the suis satisfait(e) du
BNl diel] wESltl,. system/equipment  (systéme / équipement)
newly built or modified  construit / amélioré au
through this project. cours du projet.
1 O A agA Zr} @ Strongly disagree D Pas du tout d’accord
2 @ @ @
3 Q® HE @ Average @ Ni daccord, ni pas
d’accord
4 @ @ @
5 ©ul§- 2%k (® Strongly agree (® Tout a fait d’accord

V5 5. GAIL o] L2AMES 5  Have vyou ever 5. Avez_vous suivi le

o 7Jsl 9 ol4) == g8 participated  in the  programme de
o FZoPFU7? Empowerment and  renforcement des
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Awareness Program for capacités et de
this project? sensibilisation a ce

projet?
1 O a4t @ YES @ Oui
2 @ otk @ NO @ Non
V5_1 51, nl&fjgo] (#A ¥4 5.1. The content of 5_1. Le contenu
) oJ2kS 7kslar 9141 training was appropriate  pédagogique (travail
S A|lask= d Agslity. for enhancing capacities  administratif  connexe)
and awareness (in  était adapté a
related  administrative  l'amélioration des
work). compétences et a la
sensibilisation.
1 D A3 28A g} D Strongly disagree @ Pas du tout d’accord
2 @ @ @
3 ® HE @ Average @ Ni daccord, ni pas
d’accord
4 @ @ @
5 Om$- 2849 ® Strongly agree ® Tout a fait d’accord
V5_2 52 S5 e (3 88" 5.2, The method of  5_2Les méthodes
Q) dekS 7dst dkS 7 learning was  d'apprentissage (tiches
3}atar 9148 A|1dk= ¥l helpful/appropriate  for administratives
L5o] YAel/A 4k, enhancing capacities and  connexes) ont été utiles
awareness (in related /  appropriées pour
administrative work). développer les
compétences, renforcer
les  compétences et
sensibiliser.
1 O A3 28A gt} @ Strongly disagree D Pas du tout d’accord
2 @ @ @
3 Q BE @ Average ® Ni daccord, ni pas
d’accord
4 @ @ @
5 ©ul$- 218k (® Strongly agree ® Tout a fait d’accord
V5_3 5.3. FAFe2 (& BoF 5.3, The trainers are  5_3. L'instructeur a une
o) Z83s WAL 72 equipped with sufficient  expertise suffisante
= expertise in relevant (dans le domaine
fields. concerné).
1 O A3 187 & D Strongly disagree @ Pas du tout d’accord
2 ©) @ @
3 Q H% @ Average @ Ni daccord, ni pas
d’accord
4 @ @ @
5 Ouj$- 1= ® Strongly agree ® Tout a fait d’accord
Vbo_4 5_4. A¥kA el WS-8 (A 5_4. The overall training  5_4. L'environnement
A 5)e AAsEd. environment (e.g.  éducatif global

facilities) was

(installations, etc.) était
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appropriate. pertinent.
1 D A3 28A g} @ Strongly disagree @ Pas du tout d'accord
2 @ @ @
3 ® HE @ Average @ Ni daccord, ni pas
d’accord
4 @ @ @
5 Ol 2849 ® Strongly agree ® Tout a fait d’accord
V5.5 5.5. S5AtR(A), Al3ZF 5_5. The study materials  5_5. Le matériel
Z53)E= a4l (e.g. textbooks and  didactique (manuels,
audiovisual  materials)  matériel audiovisuel)
were effective. était efficace.
1 D A3 28A g} D Strongly disagree @ Pas du tout d’accord
2 @ @ @
3 ® H% @ Average @ Ni daccord, ni pas
d’accord
4 @ @ @
5 O 1% ® Strongly agree ® Tout a fait d’accord
V5_6 5.6, WAL (B ¥4 5_6. The training was 5_6. Le programme a
A 57S 93 QA UJE helpful  in building  aidé a4 construire un
3 G4l =go] HATE.  networks to implement réseau de personnes
related  administrative (pour promouvoir les
work. taches  administratives
connexes).
1 O A3 187 & D Strongly disagree @ Pas du tout d’accord
2 ) @ @
3 Q® HE @ Average @ Ni daccord, ni pas
d’accord
4 @ @ @
5 Om$- 2849 ® Strongly agree ® Tout a fait d’accord
V5_7 5.7 8RS B8 (I 5_7. My knowledge and  5_7. Grace au
LT U 7= A4 skills (on  related  programme (travail
o] TR A administrative work)  administratif connexe),
improved through  mes compétences et
training. connaissances ont été
améliorées.
1 @ H3 2€x & @ Strongly disagree @ Pas du tout d’accord
2 @ @ @
3 Q H% @ Average @ Ni daccord, ni pas
d’accord
4 @ @ @
5 Ouf$- 1= ® Strongly agree ® Tout a fait d’accord
V6 6. U= Aukdow A%} 6. I am overall satisfied 6. Dans l'ensemble, je
ol 2 o122 wWEIFo|  with the  suis satisfait(e) du

capacity_building and
awareness_raising

programme de
renforcement des
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training. capacités et de
sensibilisation.
1 D A3 284 g} @ Strongly disagree @ Pas du tout d'accord
2 @ @) @
3 ® HE @ Average @ Ni daccord, ni pas
d’accord
4 @ @ @
5 Ol 284 ® Strongly agree ® Tout a fait d’accord
V7_1 7_1. WS4 o]F Y= 7_1. After the training, I  7_1. Aprés le progamme
(A PHAT) 3ol ek have greater confidence  j'ai gagné en confiance
ZpA17ro]l AZ. in performing my dans l'exécution des
(related administrative  taches administratives
work). connexes.
1 D A3 284 g} @ Strongly disagree @ Pas du tout d’accord
2 @ @ )
3 ® HE @ Average @ Ni daccord, ni pas
d’accord
4 @ @ @
5 Ol 284 ® Strongly agree ® Tout a fait d’accord
V7_2 7_2. WE&HA o]F = 7_2. After the training, 7_2. Apres le
(FA PAGY) A¥48S  my work performance  programme j'ai amélioré
Ho| Tt (on related ma capacité a effectuer
administrative work) has  des taches
improved. administratives
connexes.
1 D A3 28A g} @ Strongly disagree @ Pas du tout d’accord
2 @ @ @
3 ® H% @ Average @ Ni daccord, ni pas
d’accord
4 @ @ @
5 Om$- 284 ® Strongly agree ® Tout a fait d’accord
V7_3 7_3. W&HA o]F = 7_3. After the training, I  7_3. Aprés le
(1A AY 28] BRgo] thek  have  become  more  programme, j'ai gagné
PAENRACII el= confident  in  using en  confiance  dans
systems/equipment l'utilisation de
(TUNEPS). 1’¢équipement/du
systéme (TUNEPS).
1 O A3 187 & @ Strongly disagree @ Pas du tout d’accord
2 ) @ @
3 Q HE @ Average @ Ni daccord, ni pas
d’accord
4 @ @ @
5 Ouj$- 2=k} ® Strongly agree ® Tout a fait d’accord
V7_4 7_4. WA o] Y= 7_4. After the training, [ 7_4. Apres le

(1R A A =B S ] ol

use systems/equipment

programme, j'ai
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F&35HA H Ak (TUNESPS) more commencé a utiliser
frequently. Increased davantage de
use of 1'équipement/du
system/equipment after  systéme(TUNEPS).
participating in training
D A& a"EA Lot @ Strongly disagree D Pas du tout d’accord
@ @ @
Q® v @ Average @ Ni daccord, ni pas
d’accord
@ @ @
GujL- 18} ® Strongly agree ® Tout a fait d’accord
V8 8 Aol XS 3l 2 8. Please describe what 8. Quelles améliorations

& AR FAR 1
of 9L A8 71%3)
FAL.0NEY AR

you think is necessary
to further improve the
project.

sont nécessaires en vue
de améliorer le projet de
KOICA? N'hésitez pas a
écrire votre avis.
(Question ouverte)
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3) HEHE~E A3}

) 53] WA B2 A Ao
O agul2s 1A Aol et ANk s Thlsh Auk oake] SERt el
u

TS Pom(54.4%), ' S

< ke MEETL o4 Sehake] MEEe] HiS) o £
ZAgFo] il AEV|THHEE YT T @ AIAR RSt vl =] el
1l
.
<HFE-17> g2 A el digh by wse
(&9 %, %, 7)
agART = .
72 PR @ | mE L R am 3z
(D+©@)
R 79 16(20.2) | 20(25.3) | 43(54.4) | 79(100.0) 3.38
. ek 53 9(16.9) | 13(24.5) | 31(58.5) | 53(100.0) 3.51
°= 4 26 7(26.9) 7(26.9) 12(46.2) | 26(100.0) 3.12
300 13 4(30.7) 1(7.6) 8(61.5) | 13(100.0) 3.46
Aey 40 45 7(15.5) 13(28.8) | 25(55.6) | 45(100.0) 3.44
i 50TH 19 4(21) 6(31.5) 9(47.4) | 19(100.0) 3.26
60d] °]4 2 1(50.0) 0(0.0) 1(50.0) 2(100.0) 2.50
A 715 6 2(33.3) 1(16.6) 3(50.0) 6(100.0) 3.33
282 7|3 I(;j,j 21 2(9.5) 5(23.8) 14(66.7) | 21(100.0) 3.57
B o6
el 26 4(15.3) 7(26.9) 15(57.7) | 26(100.0) 3.50
A A5 : : : . .
HAR7] 1 0(0.0) 1(100.0) 0(0.0) 1(100.0) 3.00
! 25 8(32) 6(24) 11(44) | 25(100.0) 3.12
A [s} . . . . .
KOICA | pegme 65 14(21.5) | 19(29.2) | 32(49.2) | 65(100.0) 3.28
o]x]xég
ot} 14 2(14.2) 1(7.1) 11(78.6) | 14(100.0) 3.86
F 1R e dAvgor  Akglel AN A ATl sl mEEth e i o] A

1
F 2053 A=Y 1d=ds] 224 otk 2f=dR ¥4 g, 3H=rFolt}, =A== 123}, 55]=n

o
N
o
o

O S A Aol theh ARie] 7]ef o} e Al 5 S A2
2~60% 4o SHAF TEH R SRkl
Yzl tiet 55, WAAmI=ef A=) B A Alael] HlalA g SEAbEel ¢
Ao FHeh pddel ARAR Aol tet 55 Agfstale o4 SHARY &
B SRRl o H s M o® SRshs A BAlaL KOICAE oh= 45 B +
& W7V ks Aol vehd.

J
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(29 %, %, 3)

=3 O T © = ©® T @ T ® T ® = @ T ® =% O 3 ©
TR AR | =it g} 3} a3} i =k i s =R =
b} SR = o R S SR I B el S ° T 3 b2} S
(%) o (%) | © (%) 8 (%) . (%) | ° (%) 8 (%) e (%) at (%) 8 (%) e
AA 79 | 59.5 | 3.58 | 59.5 | 3.61 | 50.6 | 3.42 | 50.6 | 3.51 | 48.1 | 3.41 | 55.7 | 3.49 | 63.3 | 3.68 | 44.3 | 3.30 | 60.8 | 3.72 | 55.7 | 3.54
. b 53 64.2 | 3.68 | 64.2 | 3.74 | 52.8 | 3.51 | 52.8 | 3.60 | 49.1 | 3.47 | 56.6 | 3.62 | 64.2 | 3.75 | 43.4 | 3.30 | 62.3 | 3.87 | 58.5 | 3.70
°F o] 2} 26 50.0 | 3.38 | 50.0 | 3.35 | 46.2 | 3.23 | 46.2 | 3.31 | 46.2 | 3.27 | 53.8 | 3.23 | 61.5 | 3.54 | 46.2 | 3.31 | 57.7 | 3.42 | 50.0 | 3.23
300 13 69.2 | 3.77 | 69.2 | 3.62 | 53.8 | 3.46 | 53.8 | 3.62 | 46.2 | 3.23 | 61.5 | 3.54 | 69.2 | 3.77 | 69.2 | 3.85 | 61.5 | 3.77 | 69.2 | 3.77
PR 40 45 | 556 | 3.58 | 57.8 | 3.67 | 55.6 | 3.53 | 51.1 | 3.56 | 48.9 | 349 | 51.1 | 3.51 | 62.2 | 3.78 | 44.4 | 3.33 | 68.9 | 3.91 | 51.1 | 3.53
e 50t 19 63.2 | 3.53 | 57.9 | 3.58 | 42.1 | 3.26 | 47.4 | 3.37 | 47.4 | 3.42 | 63.2 | 3.47 | 63.2 | 3.53 | 31.6 | 3.00 | 42.1 | 3.26 | 57.9 | 3.47
60l oAt 2 50.0 | 3.00 | 50.0 | 2.50 0.0 2.00 | 50.0 | 3.00 | 50.0 | 2.50 | 50.0 | 3.00 | 50.0 | 2.50 0.0 2.00 | 50.0 | 3.50 | 50.0 | 3.00
=7 71+ 6 66.7 | 3.83 | 66.7 | 3.33 | 66.7 | 3.33 | 66.7 | 3.83 | 50.0 | 3.50 | 50.0 | 3.67 | 66.7 | 3.83 | 50.0 | 3.33 | 50.0 | 3.50 | 50.0 | 3.50
_;;;ﬁ 21 85.7 | 4.10 | 71.4 | 3.95 | 61.9 | 3.76 | 71.4 | 4.00 | 61.9 | 3.76 | 66.7 | 3.81 | 81.0 | 4.10 | 52.4 | 3.48 | 71.4 | 4.05 | 66.7 | 3.90
o o1
25 ez
71 Apg 26 | 615 | 3.58 | 73.1 | 3.92 | 654 | 3.73 | 53.8 | 3.58 | 57.7 | 3.69 | 73.1 | 3.77 | 76.9 | 4.00 | 50.0 | 3.54 | 73.1 | 4.08 | 65.4 | 3.77
oo
PR 1 0.0 3.00 0.0 3.00 0.0 3.00 0.0 3.00 0.0 3.00 0.0 3.00 0.0 3.00 0.0 3.00 0.0 3.00 0.0 3.00
7€} 25 1 36.0 | 3.12 | 36.0 | 3.08 | 24.0 | 2.84 | 28.0 | 2.96 | 28.0 | 2.80 | 32.0 | 2.92 | 36.0 | 3.00 | 32.0 | 2.92 | 44.0 | 3.16 | 40.0 | 3.04
KOICA | B0 | 65 | 50.8 | 3.42 | 52.3 | 3.46 | 44.6 | 3.28 | 41.5 | 3.32 | 43.1 | 3.28 | 49.2 | 3.32 | 56.9 | 3.54 | 36.9 | 3.15 | 56.9 | 3.60 | 50.8 | 3.42
A= ok} 14 | 100.0 | 4.36 | 92.9 | 4.29 | 78.6 | 4.07 | 92.9 | 4.36 | 71.4 | 4.00 | 85.7 | 4.29 | 929 | 4.36 | 78.6 | 4.00 | 78.6 | 4.29 | 786 | 4.14
1D % A Bk AT Qe FEAN2 A 7)o} ® & A9l Aofdlol} 259lo] AHgAt S AAe sk ° 7)o
@ B Al wo gska AAYR Aelel 7o) © % Algle AHol wAYe] thaks FFA M2 Uz Rgahs ] 7)o
@ B A B A% GAYT Al s)ejgie) O F AL (=) FBAH 2 o] &R )0 BHEE Aate] 7]ejFieh.
@ 5 Ae FRY/QTAGR A 2L ALA Aol 7]ejgieh. 2957 HE9) 14=75) 124 @}, 28=87 2% o}, 3A=REot}, 48=tjHz 1} 5
® 5 A FRY/QTEERe] AREE Aol 7o), A=) 9~ e}
©® 5 Ao TN 2 o] SR AW 5)¢] e Aate] 7]edge), F 3o uge 47 Fo 57S SHH Al g
@ 5 e TN e AuHl A Aol 7]ejgieh, F 4 ov AERS Y AR SRk AY
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[0 Al 5712l ek 37}
O Al&E712A el the
63.3%% WA

T 37E R U BekE ad RS e T 3 AN

=]
1 T
E=grom KOICA QAAE wet 1 o] & x}to|7t LEr

<HE-19> FFED A2 YF AW BEE
(91 4, %, &)

SEAR [ :
) Al @ | * (glq (égjg) A A
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Performance Assessment Survey
for KOCA s Cross-cutting (S0G5 - 16] Development Projects

Greetings!

Thank you for your efforts for South Korea’s ODA projects and the
advancement of its partner countries.

KOICA is currently undertaking research to develop performance indexes
with a goal to achieve a more effective implementation of its
cross—cutting (SDG5:16) development projects. As part of the research,
this survey is conducted of those participating in KOICA’s cross—cutting
development projects with a purpose of assessing the performance of the
projects.

It is an anonymous survey. The data collected from this survey will be
kept confidential and used only for the purpose of internal policies at
KOICA. Your sincere response based on your experience and perspective
will be greatly appreciated.

2021.02.
KOICA

Contact information: Eun Kyung Kim, Research Fellow,
Korean Women’s Development Institute(kekkekek@kwdimail.re.kr)
Yeri Shim, Visiting Researcher,
Korean Women’s Development Institute(yeri.shim@kwdimail.re.kr)
Doh Yoon Kim, KOICA (ehdbs0719@koica.go.kr)

This survey is on KOICA

“Project to Support the UXO Sector in Lao PDR (Phase 2) (2019-2022).

If you have not heard about this project, please stop the survey.

This survey consists of 21 questions excluding socio—demographic background
questions.

1. What is your | @ Male
gender? @ Female

2. What is your

age? years old (As of February 1, 2021)
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3. What is the
type of your

.o NGO
organization? @

(NGO name:

(D International organization
(Organization name:

)

@ Central government, Recipient country
(Government name:

)

@ Local government, Recipient country
(Government name:

)

® Donor country
(Institution name:

® Other
(Institution name: )
4. T know about
KOICA very Not at all - Average g Yes
well. @ @ ©) @ ®

Please indicate how much you agree to the following questions/statements based on
your experiences in the project and your daily life last year (January 1—December 31,

2020).
ooty | [ e | | St

[Social safety]

¥ Question 1 is about how safe you feel in your residential area.

1. Do you f(?el anxious when yQu walk D © 3 ®
around in your area of residence?

1-1. I feel anxious about the
possibility of assault.

(Assault includes humilation and @ ) ©) ®
striking the face, head, or other
parts of the body by hand.)

1-2. 1 feel anxious about the
possibility of losing my assets ) @ ® ®
due to crimes and/or conflicts?

1-3. I feel anxious about the
possibility of being threatened or @ ) ©) ®
injured with a gun.

1-4. 1 feel anxious about the
possibility of unwanted sexual D @ ©) ®
intercourse.

1-5. I feel anxious about the
possibility of unwanted physical ) @ ©) ®
contact (e.g. groping, kissing, and
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hugging).

1-6. 1 feel anxious about the
possibility of injuries from
Unexploded Ordnance (UXO) or
landmines.

@ @ ® @ ®

¥ Question 2 is about how safe you feel in areas outside your area of residence.

2. Do you feel anxious when you are
in areas outside your residential D @ ® @ ®
area?

2—1. 1 feel anxious about the
possibility of assault.

(Assault includes humilation and
striking the face, head, or other
parts of the body by hand.)

2—2. 1 feel anxious about the

possibility of losing my assets
due to crimes and/or conflicts? @ 2 ® D ©

2—3. 1 feel anxious about the
possibility of being threatened or o) @ ® @ ®
injured with a gun.

2—4. 1 feel anxious about the
possibility of unwanted sexual o) ®) ) @ ®
intercourse.

2—5. 1 feel anxious about the
ossibility of unwanted physical
P Y vantes P @ @ | ® | ® ®
contact (e.g. groping, kissing, and
hugging).

2—6. 1 feel anxious about the

possibility  of injuries from
Unexploded Ordnance (UXO) or @ 2 ® @ ©

landmines.

3. This project contributes in general
to promoting the safety of ) @ ©) @ ®
residents in the project area.

[Conflict resolution and social cohesion]

4. Compared to the past, the level of
conflict resolution or prevention in
the project area has improved
thanks to this project.

5. Compared to the past, the level of ) @) ©) @ ®
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interdependence  and  social
cohesion in the project area has
improved thanks to this project.

6. This project has contributed to the
increased level of trust among
res1depts m. Fhe project area 0 © 3 @ ®
regarding decisions made through
the community conflict mediation
mechanism.

7. This project has expanded the
participation of village leaders in @ @) ©) @ ®
the conflict resolution process.

¥ We have divided village leaders participating in the conflict resolution process as the
following:
a. Women aged 40 or older; b. Men aged 40 or older;
c. Women in their 20s and 30s; and d. Men in their 20s and 30s.
Please refer to this classification to answer the questions 7—1 and 7—2 below.

7—1. Among groups a—d, which group
participated in the process most
actively?

7—2. Among groups a—d, which group
needs to increase its participation
most?

8. This project has expanded the
participation of villagers in the @ ®) ) @ ®
conflict resolution process.

8—1. This project has helped youth,
women, elderly, and disabled
groups to be equally represented ) @ ® @ ®
in the conflict resolution process.

¥ We have divided villagers participating in the conflict resolution process as the
following:
a. Youth; b. Women; c¢. The elderly; d. The disabled; e. Others.
Please refer to this classification to answer the questions 8—2 and 8—3 below.

8—2. Among groups a—e, which group
needs to increase its participation
most?

9. This project has expanded the
participation of third party
mediators  (e.g.  CSOs and
journalists) in the conflict
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resolution process.

10. This project contributes in general
to promoting social cohesion in ) ® ©) @ ®
the project area.

[Enhanced capacity and accountability of those in charge of the project]

11. This project contributes to the
public servants in charge of this
project in the recipient country in
their commitment to peace.

@ @ ® @ ®

12. This project contributes to the
public servants in charge of this
project in the recipient country in @
their awareness of the need for
the prevention of all forms of
gender—based violence.

13. During the project implementation,
the stakeholders of the project

) @

experienced smooth

communication with each other.

14. The implementers of the project
faithfully fulfilled their roles and ) @ ® @ ®
responsibilities.

% We have divided those involved in the project as the following:
a. International organizations; b. Government ministries of the recipient country;
c. The local office of the donor country; and d. NGOs.
Please refer to this classification to answer the questions 14—1 and 14—2 below.

14—1. Among groups a—d, who
performed their roles and
responsibilities most faithfully?

14—2. Among groups a—d, who needs
to improve their accountability
most?

[Enhanced capacity of villagers in the project areal

15. This project contributes to
enhancing the awareness of D
peace among villagers in the
project area.

@ ® @ ®

16. This project contributes to
enhancing the awareness of all
forms of gender—based violence @ @) ©) @ ®
among villagers in the project
area.
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17. This project has promoted the
awareness among villagers of the
use of the conflict resolution
mechanism in the community.

18. This project contributes to
promoting access to medical
services regardless of gender,
disability, and the use of minority

language.

19. contributes to
enhancing economic
empowerment regardless  of
gender, disability, and the use of

minority language.

This project

[Suggestions to improve the project]

20. What do you think is necessary for a more efficient implementation of the project?

Please describe briefly.

[Belonging to minority groups]

21. To which groups do you think you belong in your community? Please mark (v) all

that apply.

(D Ethnic minority
@ Immigrants

@ Religious minority
@ Sexual minority

(® The disabled
® Refugees

@ Returnees
Not applicable

2) LYE
HeEH o gk g0l Hol& Qo] #olE 2tQ ~of Hol&
C1 1. Aske] A2 F319dy 1. What is your gender? 1. waesgpin
7712
1 Cg WA @ Male Dz
2 @94 @ Female @iy
C2 2. Flgke] Ase ofwA = 2. What is your age  rusmeaneSuiueiy?
Ay7k group?
20 @ 20tH °]st @ Under 20 @ w20 T
30 @ 304 ® 30 ® 30
40 @ 40d @ 40 ® 40
50 @ 504 @ 50 @ 50
60 ® 60tH o] ® Over 60 B vaenm60




186

C3 3. Aske] A&7|He o= 3. What is the type of 3. drwssnatingtusgnaugzeunta
a3 Uy your organization? waz SnautiuZondig?
1 © FA7F g @) International  (Defrwimizansonwindiseniy
organization
2 @ Y= TAAE F3A @ Central government, (Qswiinitzagionzuwgn, dee
Recipient country wngSunwuciie
3 @ g AASE St @ Local government, QSwindteagionzueiondy ds
Recipient country sngSunwgaseiis
4 @ AT FFA @ NGO DrswindtegdnwidSuiivianey
W
5 ® Fo= G} (® Donor country (Begviindtzsguzsnadingaoe
iE]
6 ® 71 ® Other ®Bwy
C3_1 3_1. AAske] A%7]e] o] 3_1. What is the name  3_1. swaotngusinsussua
2 Folgdyr of your organization? %0 war SyneuiuSoig?
C4 4, 3==AGHHKOICA) 4. T know about KOICA 4. smgnis tarudgnmsauiia
of sl 2 &3 e very well. i d s KOICA)?
1 O A3 284 o @ Strongly disagree @ oo
2 @ @ @
3 Q@ HT @ Average @) tunm
4 @ @ @
5 O 2t ® Strongly agree ® o
V1 1. Agke AFA FHE 2 1. Do you feel anxious 1. viwsdnigfuted cTasimazgng
< uj Botslria A5 when you walk around in  Ssussudfsouiivimen i
7zt your area of residence?
1 @ A3 28x gt @ Strongly disagree @ woniedo
2 O ® @
3 @ ET @ Average @) tunm
4 @ @ @
5  Ou$ 2"t ® Strongly agree ® whidgo
Vi_1 1.1 Z8e 9& 4 9dvfe= 1.1, 1 feel anxious about  1_1. sensfniinfubaitaxtevaan
EoFS 7t} (&9 &8} the possibility of assault.  usussy.  (aowsuesy: aaudign
golu} FH o2 woll) o (Assault includes windu § Foln, g & s
g, 52 2= P9, 248 humilation and striking  doounl & n'ad Fnggn, ez Su
ol P9 55 x93 the face, head, or other  9)
parts of the body by
hand.)
1 @ A3 28x gt @ Strongly disagree @D sdniedo
2 @ @) @)
3 @ E% ® Average @ Junng
4 @ @ @
5  OW§ a2¥g ® Strongly agree ® o
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V1_2 1.2, ApkS Wi 41 9ok 1_2. 1 feel anxious about 1_2. s088nindubadnzuduesys
= 8Os w7t} the possibility of losing  sesiemsfnesnte,
my assets due to crimes
and/or conflicts.
1 O A8 134 & @ Strongly disagree D wwideso
2 @) @
3 Q9 HF @ Average @) tunm
4 @ @ @
5  OW o ® Strongly agree ®) oo
V1_3 1.3. o2 AHIFsAY 1_3. I feel anxious about 1_3. 3s0§dnigfubadnBausnanz
o 4= ok Boks w71 the possibility of being fndug § o 2§neloodu,
=3 threatened or injured
with a gun.
1 @ A3 28x gt @ Strongly disagree @ woniedo
2 @ @ @
3 @ ET @ Average @) tunm
4 @ @ @
5  ©Oul§ 2%t ® Strongly agree ® wwimo
Vi1_4 14, 934 = ATAE 1_4. T feel anxious about 1_4. BsugdnigSuladiacininiiut
Fagdd 4 St oS the possibility of  uifewed ~dndidden
rdl=o unwanted sexual
intercourse.
1 @ A 28x gt @ Strongly disagree @ wnfde
2 © @ @
3 @ HEF @ Average @) vunm
4 @ @ @
5 Oul$- 18t} (® Strongly agree ® i
V1.5 1.5. YA &= AAAE A 1_5. 1 feel anxious about  1_5. Zeng@niigiuladtasiiniioiv
(1A 7], 7]57:, %5 the possibility of gl nwdagagnggagnaedi didggnan
3e 9tk B9k =71 unwanted physical (&0, %, nen, waz Sue).
=3 contact (e.g. groping,
kissing, and hugging).
1 O #As a2¥gA &t @ Strongly disagree D oo
2 © @ @
3 @ HE @ Average @ Jwnag
4 @ @ @
5 Oul$- 28t} (® Strongly agree ® wiiue
V1_6 1.6, Btetolu} X2|& €1 1_6. I feel anxious about  1_6. Baui@nipsibaitastisusun
& vell= Gt = JJth= & the possibility of injuries  sawsmasGadduean & axbocl
orS 7ith from Unexploded &,
Ordnance  (UXO) or
landmines.
1 O d3 284 o @ Strongly disagree D oo
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2 @ @ @
3 @ E].% @ Average @ Junng
4 @ @ @
5  OW$ a2¥g ® Strongly agree ® oo
V2 2. Adk= AFsls 3ol o 2. Do you feel anxious 2. dwgnigiutad sTeeimdtudy
U & x| 918w okd when you are in areas s20d declusendt giwen (e
steba AyZkeA Y 7l? outside your residential
area?
1 O #As 1A Lt @ Strongly disagree @ wnfdo
2 ® ) ©)
3 Q@ HF @ Average @) vunm
4 @ @ @
5 ©u$- 1% ® Strongly agree ® whiigre
Vo_1 21 F82 93 = 9vl= 2_1. 1 feel anxious about  2_1. Saudnigiutadaztiunon
Boks w7t} (&4 &t the possibility of assault. usuess), (@owsueesy: aoudign
o} FH o7 wko|L) 1 (Assault includes nfi & Holiy, ol & $n9ne éao
g, 55 9 9, 282 humilation and striking ol & ' adu,Fnagn, sax us)
3= B9 T 23D the face, head, or other
parts of the body by
hand.)
1 @ A3 2¥A &g @ Strongly disagree @ oo
2 @ @ @
3 @ E]_lzé‘ @ Average @ Junmg
4 @ @ @
5  OW$ a¥g ® Strongly agree ® wigno
V2_2 2.2, AAS W & 9tk 2_2. 1 feel anxious about 2_2. Ba0§dnngdutainzuduesns
= EokS =71 the possibility of losing  svsaomsfnesnte,
my assets due to crimes
and/or conflicts.
1 O A8 184 & @ Strongly disagree D wwideso
2 © @ @
3 Q@ HF @ Average @) vunm
4 @ @ @
5  OW$ o ® Strongly agree ® wiFme
V2_3 2.3. T2 PIEAY 2_3. 1 feel anxious about 2_3. #auidnindutadnssuenaae
o2 4= ok Boks w71 the possibility of being fndug § o "§neloodu,
o threatened or injured
with a gun.
1 O A 284 & @ Strongly disagree @ wonfedo
2 @ @ @
3 @ E% @ Average @ Junmg)
4 @ @ @
5  @W$ 1™ ® Strongly agree ® wwimo
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V2_4 2_4. 931 = ABAES 2_4.1 feel anxious about  2_4. Ssuifniniadtainigiul
AT 4 ok Bk the possibility of il ewns” et iiennmy
w7t unwanted sexual
intercourse.
1 O A8 134 & @ Strongly disagree D wwideso
2 © @ @
3 Q9 HF @ Average @) tunm
4 @ @ @
5 ©u$ 184 ® Strongly agree ® wiFmo
V2_5 2.5, U3HA] &= AlAE A 2_5. 1 feel anxious about 2_5. B30§fninduadtacindgiul
Z(WA7), 712, g ) the possibility of  dilinwandanansnnud ddegnay
e 4 Qs Boks =71 unwanted physical (& 70, %0, non, wax Fus),
= contact (e.g. groping,
kissing, and hugging).
1 O A3 284 gt @ Strongly disagree @ wonfedo
2 @ @ @
3 @ ET @ Average @) tunm
4 @ @ @
5 Ouy 1% ® Strongly agree ® wwimo
V2_6 2.6, Batetolu} X|F = ol 2.6, I feel anxious about  2_6. Sesdnigiutadia:tiEusun
o Jefs Fat 4= glth= & the possibility of injuries  sanwvmasTastusan § audoi
ohS 7t from Unexploded &,
Ordnance  (UXO)  or
landmines.
1 O A3 1384 & @ Strongly disagree @D oo
2 © @ @
3 @ E% @ Average @ Junng
4 @ @ @
5  OW$ a2¥g ® Strongly agree ® oo
V3 3. Ao R F AL o 3. This project 3. owaauesdn, Yegnuiidensudo
A A FNES] oFS- T contributes in general to  usstunwilugacwdsaty esgem
Ask= 9 7193k} promoting the safety of  dwlueadeuwesgiagnw,
residents in the project
area.
1 O #As 1A &} @ Strongly disagree @ tednideo
2 © @ @
3 @ E%‘ @ Average @ Junmg
4 @ @ @
5  OW§ a2¥g ® Strongly agree ® wigno
V4 4, AFGAA] o] A ], 4. Compared to the past, 4. twndulaneunuioiydediola

M offt

ARIS 3l g 9 1
A 7P 1 ) 9
W 8 B ol ol

WS A

I

the level of conflict
resolution or prevention
in the project area has
improved thanks to this

gnw,  Nagnw e tetuomzace)
Jrennazi o ulucencdaumoeasla
gnwddegesin & tidudnazion

WdaiuBsasst).
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project.
1 O d3] 284 o @ Strongly disagree D oo
2 ® @) ©)
3 QB HETF @ Average ® vunm
4 @ @ @
5  OW$ a2¥g ® Strongly agree ® wwigo
V5 5. AFAAA] o] diH], 5 5. Compared to the past, 5. gwiulatsunuiodgusiiola
ARRIS Ea) g A9 W A the level of 9w, legnwlidudgazionwed
SO AL F0] ) interdependence and agnldiy A aowsnlingwetuce
}?jE] Atk social cohesion in the acdnaunoegnlagn,
project area has
improved thanks to this
project.
1 O d3] 284 o @ Strongly disagree @ wonisso
2 © @ @
3 Q HE @ Average @) ywnng
4 @ @ @
5  OW$ 2% ® Strongly agree ® oo
V6 6. & AHIS B9 FHIE0] 6. This project has 6. Yosiwlagnaw, aonueSsuive
o83l B4 ¥ AT =4 contributed to the  sgemidwiiuitisueagnmesited
PAYES 53 EA8)2  increased level of trust — wom leswwithnwteiossocss
Ao ) FHE AF]  among residents in the  #znimis
7 FolAtt project area regarding
decisions made through
the community conflict
mediation mechanism.
1 O d3] 284 o @ Strongly disagree @ oo
2 © @ @
3 Q HE @ Average @ vwnmy
4 @ @ @
5  @W$ 1¥h ® Strongly agree ® wwimo
V7 7.5 S B8 24 7. This project has 7. Yostwlagnw, Savsouesniy
2 a2 BgellA mks g expanded the  and aPudmluezuaunmuesiitessn
Hel 7 Fi= A participation of village  soqtaSunwesmemod.
leaders in the conflict
resolution process.
1 @ A 28x gt @ Strongly disagree @ wnfedo
2 @ @ )
3 QB HF ® Average ®) vunm
4 @ @ @
5  OW$ 1¥h ® Strongly agree ® wwigo
V7_1 71.a~d%s 7P &7} 7_1. Among groups a_d,  7_1. nwisousavesiuéifocci
kel FA =2 which group participated  dhasuitafuasoning a_d?
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in the process most
actively?
1 a 40t o] 444 a. Women aged 40 or  a. wifgey 40 T80
older
2 b. 404 o 34 b. Men aged 40 or older  b. dgweny 40 T8t
3 ¢ 20_309 <14 c. Women in their 20s  c. wiffgey 20_30 &
and 30s
4 d. 20_30t B4 d. Men in their 20s and  d. dgweng 20_30 &
30s
V7_2 72.a~d % 7FF 3 8  7_2. Among groups a_d,  7_2. %uewdny a_d, dejnni
g7k Bk FA=? which group needs to AusouesudCes nE Lmod
increase its participation
most?
1 a 40t o] oA a. Women aged 40 or  a. wipen 40 35w
older
2 b, 409 o1 BA b. Men aged 40 or older  b. ggwsng 40 T8ty
3 c. 20_30th o34 c. Women in their 20s c. sy 20_30 &
and 30s
4 d. 2030t A d. Men in their 20s and  d. ggwsw 20_30 &
30s
V8 85 S B8l A 2 8. This project has 8. lesgmlagnw, nwidousoue
45 314 Aol ke 5= expanded the  sggmatw Cuesuounmueeii(essnce
wo] oy} s 9t participation of villagers  gtexoemoii.
in the conflict resolution
process.
1 @ A3 28x gt @ Strongly disagree @D wsnfde
2 @ @ @
3 B HTF @ Average ® vunm
4 @ @ @
5  OW¢ a¥d ® Strongly agree ® e
V8_1 8. 1. 5 AdE &3 &4 8_1. This project has 8_1. Yestmlagnw, Puezvoun
9 4% A 9% vl helped youth, women,  <wsiite53acdgeaggmtu doamgel
Tlo] ool lojA A, of elderly, and disabled mmsseaziuedy. 3oy, ssf,
A, 521 FolQl 5 ZF 2% groups to be equally  ddeny, dudnow, wax Su Tdos
H ) FA7F #5357 74 represented  in the  awdngerui
A= conflict resolution
process.
1 @ A3 1A &g @ Strongly disagree @ oo
2 @ @ @
3 QB HTF @ Average ® vunm
4 @ @ @
5 Ouj$- 2=k} (® Strongly agree ® whiigre
V8_2 82.a~es 7PF ol g 8.2, Among groups a_e,  8_2. tawuin a_e, degnwil

7t dad A=

which group needs to
increase its participation
most?

RousauesuduCes nE gmudTaa
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1 a. Ad a. Youth a. gmuly
2 b. A b. Women b. wifiy
3 o =9 c. The elderly C.
4 d. Aol d. The disabled d. @un
5 e 7€k e. Others e. 8y
V9 9. 5 AIYS T B 9. This project has 9. Vowiwlagnw, nwisauson
4% 2 AgolA #|39 expanded the egniftienogianu (CSO, finsma,
FAAHCSO, A= 5)9] participation of  third seaz Su) DuesuounewceiiteBace
Zol7t g = it party mediators (e.g. 7t
CSOs and journalists) in
the conflict resolution
process.
1 O A3 28x gt @ Strongly disagree @ sdniedo
2 @ @ @
3 Q@ HE @ Average @ vwnmy
4 @ @ @
5  @W$ 1™ ® Strongly agree ® wwimo
V10 10. ¥k o7 F A2 10. This project 10.  \owaaussdo, Yagnmild:ns
o Ao ALs]E gl 7] contributes in general to vdoueECunwe aulegungdndy Tu
o} 3h}, promoting social  cencdounsesyianny,
cohesion in the project
area.
1 @ A3 28x g} @ Strongly disagree @ wsnde
2 @ @ @
3 Q@ HSF @ Average 3 vy
4 @ @ @
5 ®ul$- 18} ® Strongly agree ® wiigre
V11 11. & AMLS 9= g9 11. This project 11. Yegnuidznsvsouesatunawe
599 Azt 94 contributes to enhancing — duwsTaoauiyalddyduny
(commitment to peace) the public servants' (awareness of peace)
A aLe] 7]ej gy, commitment to peace. easSnuinduninesgdsenadsunn
JIEATISIEY
1 @ A3 2¥A &g @ Strongly disagree @ oo
2 @ @ @
3 @ E% @ Average @ Junag
4 @ @ @
5  OW o ® Strongly agree ® wiidmo
V12 12. & AR 9549 12. This project 12. YagnwildznsusoussnCunwe
RE eo] Ao 7]tk contributes to enhancing wunInwdnd od” Winesgeoiaiiy
ZH(GBV) oWl gt 2l the public  servants' andn  nfafunwdsgivaanusyeesg
21 A3 7)o gk}, awareness of the need  wmwonmgusw (GBV).
for the prevention of all
forms of gender_based
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violence.
1 O d3] 284 o @ Strongly disagree D oo
PENG) @) ©)
3 Q 2% @ Average @ vwnmy
4 @ @ @
5 Oul$ 184 ® Strongly agree © whidg
V13 13. AFAFA oA o8] 13. During the project — 13. wnsaudintiosentidamengs
AR AT YEtst implementation, the soongdzune  CuasmangBunsunayn
A o] Fol At stakeholders  of  the  #siinlagna.
project experienced
smooth ~ communication
with each other.
1 @ A3 28x gt @ Strongly disagree @ wondedo
2 @ @ @
3 Q@ HE @ Average @ vwnmy
4 @ @ @
5  @W$ 1™ ® Strongly agree ® wwimo
V14 14. AR A o A o] 3 14. The implementers of 14. Y'tasslagnw, ovougw'td
FAE AN HFEE 4 the project faithfully  sfnoindisudossvesyiuongd
SHA g gt fulfilled their roles and
responsibilities.
1 O #As a2¥gA &t} @ Strongly disagree @ tesnieo
2 @ @ @
3 Q@ HSF @ Average @) gy
4 @ @ @
5 ®ul$- 28} ® Strongly agree ® whiigre
V14_1 14 1.a~dZ A9 A 141, Among groups  14_1. %wasoimy a_d, nubo
T 7P A st a_d, who performed =G Uaulndt Sui ngguzafudns Sadt
FAE? their roles and  0?
responsibilities most
faithfully?
1 a. A 7|7+ a. UNDP agency a. SynwsndioEniy
2 b AN-5A b. Line ministries of  b. wniresgzadSunwsavcda
recipient country
3 c.HAR7IF(NGO) c. NGO of recipient Cc. 9 TnwitdSuhvannsu
country, (NGO)
4 d. &l A AARE A d. KOICA local office d. degmeianfuesnitainusane
(KOICA) d#s(KOICA)
V14_2 142, a~d< 3547 142, Among groups  14_2. %wesing a_d, rulod
st b B ask A= a_d, who needs to agnwsunwivdgawsut agsues?
improve their  dugrudiaa?
accountability most?
1 azAZF a. UNDP agency a. Snwindgsniu
2 b.dT AEHA b. Line ministries of  b. winieesyuzmadEunwsaneie
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recipient country
3 c.HAF-7]F(NGO) c. NGO of recipient c. 9 Tnuwdidduhvannzum
country, (NGO)
4 d. &= A A A d. KOICA local office d. degmmisnfueanitinusane
(KOICA) #a(KOICA)

V15 15. & A AR A 15. This project 15. Yagnuitensusouesaunawe
AFTEY B3t 94 contributes to enhancing  FuwzFasauijofudduduny
(awareness of peace) Al the awareness of peace (awareness of peace)
el 7)o 3t} among villagers in the egngmaiwluceacdeneanlagna

project area. n
1 O A 28x gt @ Strongly disagree @D wnfedo
) @ ©)
3 Q@ EF @ Average @ vwmm
4 @ @ @
5 ©®ul$- 28} ® Strongly agree ® wiigre
V16 16. & AF3LS AFA A #) 16. This project 16. \agnuildznsudauesatunw
AFRIEY] BE P A contributes to enhancing sTuES nmudnTes” ainesngadwty
tgoﬂ 7]4kst %@1 (GBV) 4 the awareness of all  eacdouawzsglagn ndorunmwd
Hhof| 3l 214 Ajare] 7)o forms of gender_based  syfveawsussgungsuaunsussuy
3= violence among villagers ~ (GBV).
in the project area.
1 @ A3 2¥A &g @ Strongly disagree @ wonisdo
2 @ @ @
3 @ E]_lzé‘ @ Average @ Junag
4 @ @ @
5 O 184 ® Strongly agree ® i

V17 17. & AHS 38 AR 17. This project has 17. e téidndnaanusugesns
B U] $95= 4 2 4% promoted the awareness — moiw rithafuSainm a0y et
8 HAYFY &8 i among villagers of the e8znescndte uliugCususy
of gt FHES AA=7F  use of the conflict
Al L= A resolution mechanism in

the community.
1 O A3 284 o @ Strongly disagree @ woniedo
2 © ) @
3 Q@ HT @ Average @) tunm
4 @ @ @
5  ©@d9 184 ® Strongly agree ® whidmo

V18 18. & AFS A, Aol 18. This project 18. YegnuiFuznsusantunwiuds
25A0] ARE AR A contributes to promoting Funwedneignauddnangnawesun
glo] oJFMH|~ HEAS access to medical  leodduFenwen, eowdnw & wa
BAshs o 7]t services regardless of  anfudnuiisn.

gender, disability, and
the wuse of minority
language.
1 @ #As] 2¥A &g @ Strongly disagree @ oo
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2 @ @) @
3 ® E].% ® Average @ Junng
4 @ @ @
5  OW$ a2¥g ® Strongly agree ® oo
V19 19. & AFS AdE, Aol 19. This project 19. Yagnuidnsvdanfunwgnga
210} AE- oj o] #A contributes to enhancing 2weBpscepinuedon=in  Youdd
%H}\O] 76‘3]541 Q—i%@”ﬂ% H economic empowerment veFageun, e winw @ wiRngued
et o 713k} regardless of gender,  -wiuise.
disability, and the use of
minority language.
1 O A8 234 Fo @ Strongly disagree @ swhiiedo
2 @ @ @
3 @ E% @ Average @ Junng
4 @ @ @
5 ©ul§- 18} ® Strongly agree ® wiigre
V20 20. AFS g8 AoR 3 20. What do you think is 20. dognmdudgmiieed sl

3] 918 el Bag A}
& AR AHE
PAFALONEY A%

necessary for a more
efficient implementation
of the project? Please
describe briefly.

alagnw dMiYsFaidr  dwnns
siiuwauszunn 'l (@ esudioha

2wAR)
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3) HEHE~E A3}

o AE BOLS 17EA ARG Aot A $HA
SR, 217 1119%9) S9Ap) wgoltsh ek m
ST ATA el Ae] A gl B 1714 o
£ A0 Vehd E3, $EAe] PER rrolR u, BE Y S5t AFA el

1 SRtk S W, 212 ol SEA] 2007} ‘wBolek, 1l

A Bere -
i gl 2holE 19l
<RE-25> ATA vlA] ANA Bt 1
(2 94, %, &)
£% 0
T aFAATH%) | BBl 234
° z|
(0+@) @) (@+®) HA 82
A 7(77.7) 1(11.1) 1(11.1) 9(100.0) 1.89
| 4(100.0) 0(0.0) 0(0.0) £(100.0) 1.50
Tl an 3(60) 1(20.0) 1(20.0) 5(100.0) 2.20
305 0] 3 2(100.0) 0(0.0) 0(0.0) 2(100.0) 1.50
Az | 400 3(60) 1(20.0) 1(20.0) 5(100.0) 2.20
50ch0] 4 2(100.0) 0(0.0) 0(0.0) 2(100.0) 1.50
247)7 3(100.0) 0(0.0) 0(0.0) 3(100.0) 1.33
2210 | 9 2 | 4(80.0) 0(0.0) 1(20.0) 5(100.0) 2.00
71e} 0(0.0) 1(100.0) 0(0.0) 1(100.0) 3.00
KOICA REG/HE 2(100.0) 000.0) 0(0.0) 2(100.0) 1.00
AR
obr} 5(71.4) 1(14.2) 1(14.3) 7(100.0) 2.14
F 12 O Aste AFA FHE 4 o sttty AZs Y7k
T 2: 57 A=l 18=48] 181 ¥}, 2d=42 184 ¢}, 3¥=RFot}, 4¥=tA=Z 2Z}, 58=n]$- 1
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O AFA] el A el ofg] 71A] Astol| A &<tel tigh <124
O AFA U o8] 714 8] o & AAStaL 2H2+e] 8o Brs e AEE AE
Sl AL A AAA =) AlE 2E, 71 919, *é%‘ﬂ 2 gl sl B2k
71tk et SHEARE 0% vhd, Bl X2 Q13 Jj o thalA= 22.2%2
SHAT BoLS W= Ao 2 e o2 Kol AAH Y& 845 b3 EdE
2D Az a7t A9 Hsle] ol 9 ax® ok AL AT 7 e
<FE-26> AFA ollA o] 7FA] Adste] digh &<t <14
(S 4, %, %)
E30 | 23Q@ | 30 | %@ | E¥ 0O | £
Sy A 2= a2 o o 8 =L
- A E = T = A - = I o = A i = A e e
(%) (%) (%) (%) (%) (%)
A A 91 0.0 |156|11.1]2.00| 0.0 |1.33| 0.0 |1.22| 0.0 |1.22|22.2|2.44
| EA 4100 |175] 00 [1.75] 0.0 [1.75| 0.0 | 1.50 | 0.0 | 1.50 | 25.0 | 2.50
Tl an 5100 |1.40(20.0 220 0.0 [1.00| 0.0 |1.00| 0.0 | 1.00 | 20.0 | 2.40
30teldk | 2 | 0.0 [2.00] 0.0 [2.50| 0.0 {2.00] 0.0 |2.00] 0.0 |2.00] 0.0 |2.50
dud | 404 51 0.0 |1.40(20.02.00] 0.0 [1.20| 0.0 | 1.00 | 0.0 | 1.00 | 40.0 | 3.00
50l | 2 ] 0.0 |1.50| 0.0 [1.50| 0.0 [ 1.00 | 0.0 | 1.00| 0.0 | 1.00 | 0.0 | 1.00
A7) T 3100 [1.33] 0.0 [1.67] 0.0 [1.00| 0.0 |1.00| 0.0 | 1.00 | 0.0 | 1.33
B
ndr|oh Zoj,j 5100 |1.60] 0.0 [1.80] 0.0 [1.60 | 0.0 | 1.40 | 0.0 | 1.40 | 40.0 | 3.40
o0
7]t 1] 0.0 |2.00(100.0|4.00| 0.0 |1.00| 0.0 |1.00| 0.0 |1.00 | 0.0 | 1.00
KoICA | 2ttt 2100 [1.00] 0.0 [1.50] 0.0 [1.00| 0.0 | 1.00| 0.0 | 1.00 | 0.0 | 1.50
AR | man 7100 |1.71]14.3]214| 0.0 [1.43] 0.0 | 1.29| 0.0 |1.29 | 28.6 | 2.71
F 1 FY O 298 98 & doke e w7,
(F9: &Enjgoly FHog “HEOM W, B8 g 9, 288 Jeie 9 52 )
3 @ Qs M4 5 Jdrks Bs w7t
& Q@ Fo2 JdggsiAd g2 ? ek ‘ﬂ°¥° Z‘ﬂr
T3 @ 984 g AUAS o3 £ gvhe Bk ”LE‘r
T8 O Y3A &= AAY FAF(DA7], 712, E —‘1 ‘:)° 3 QdthE Eoks w7Ith
738 @ Eaelolu A E <ld H&E B & %E‘r% Bt %’_E}
20 5% HEQ) 1-=48 a8 4, 2¥=H2 1] g}, 33= 50]4 4=tz a8}, 5x=m$- 21

ot
o
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£F(50%), ‘BEOIEF (5092 SHeGOM, ol SHAS] FF 097 BLE 7]
3l

A etk 40%7t mEelthetaL SRtste] A 2k 2 xpolE mola 9A)

<HE-27> AFA o] Aol Ayl Bk 4

34 O

i 2A%TH% Fo g _ )
! e | T® | @ i e
A 5(55.5) 4(44.4) 0(0.0) 9(100.0) 2.11
. @} 2(50.0) 2(50.0) 0(0.0) 4(100.0) 2.00
o}7} 3(60.0) 2(40) 0(0.0) 5(100.0) 2.20
30t 0] 3} 1(50.0) 1(50.0) 0(0.0) 2(100.0) 2.00
e 401 2(40) 3(60.0) 0(0.0) 5(100.0) 2.40
50t o] 2(100.0) 0(0.0) 0(0.0) 2(100.0) 1.50
A7) 7 3(100.0) 0(0.0) 0(0.0) 3(100.0) 1.33
Fevn! gfjﬂr 2(40) 3(60.0) 0(0.0) 5(100.0) 2.40
71e} 0(0.0) 1(100.0) 0(0.0) 1(100.0) 3.00
KOICA | Z2o/RE | 2(100.0) 0(0.0) 0(0.0) 2(100.0) 1.00
A= ottt 3(42.8) 4(57.1) 0(0.0) 7(100.0) 2.43

1 b 7Feke 3o opd e oo 9l u) Beoksirim AzkaAyzt?
F 2054 HEel. 1H=48 294 @}, 23=4% 23K ), si=rgolvh, 4x=rhAZ 29}, 5H=ri$ 2T}
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[ AFA o]9] Aol ofg] 7}A] oA E<tel tigh <12
O AFA o]9] Aol M 2] oJ2] 71A] Jae] oS AA|slaL ZHzte] Astol|A] Eeks 7]
T ALE AEsle. A A9 AAA £, A5 A, 71 A9, 45 2 A5
o thell B¢k 7tk sl Sk 099 Wk, Bkl X2 2 913 dsjo] tis)
A 33.3%9] SHAPE B9ks wIvkaL S o] & Kol AFA] Ul A3} wpriA|
= AFA] o]9] A elM e vk g8l vls) Bdety) A =] dslje] gk -ERie] et
A7t & AL I & A

o)
poS

<HE-28> AFA 0|9 Aol M9l ol A Aol v Bk 914

i 1
(&9 9, %, %)
=3 O 23 @ L E) =3 @ 23 © =3 ®
2w At = g g a4 % |
A - = - ET 0 = - = I 70 = = 5 B = - B3
(%) (%) (%) (%) (%) (%)
AA 91 0.0 |156] 00 |1.78]| 0.0 |1.56 | 0.0 | 1.22| 0.0 | 1.33|33.3 | 3.11
s oAt 4100 [1.75] 0.0 |1.75| 0.0 | 1.75| 0.0 [1.50 | 0.0 |1.50 | 50.0 | 3.50
T g 51 0.0 |[1.40] 0.0 |1.80| 0.0 |1.40 | 0.0 |1.00 | 0.0 |1.20|20.0 | 2.80
30tho] 3} 21 0.0 [2.00] 00 |2.00] 0.0 |2.00] 0.0 [2.00] 0.0 |2.00] 0.0 |2.50
g | 40t 51 0.0 |[1.40] 0.0 |1.80| 0.0 |1.60 | 0.0 |1.00| 0.0 |1.20 | 60.0 | 4.20
50tho] A 210.0 |[150] 00 |1.50]| 0.0 |1.00| 0.0 [1.00| 0.0 |1.00| 0.0 | 1.00
A7)+ 310.0[1.33] 00 |1.33]| 0.0 |1.00| 0.0 |1.00| 0.0 |1.00| 0.0 | 1.33
2t Igiﬂ 51 0.0 [1.80] 0.0 |2.00] 0.0 |2.00| 0.0 |1.40| 0.0 |1.60|60.0|4.20
B o6
71€} 1] 0.0 [1.00] 0.0 [2.00] 0.0 |1.00| 0.0 |1.00| 0.0 |1.00| 0.0 | 3.00
KoIcA | et 2 10.0 [1.00] 0.0 |1.00] 0.0 |1.00| 0.0 |1.00] 0.0 |1.00| 0.0 | 1.50
AL | meg 7100 [171] 0.0 |2.00] 0.0 |1.71] 0.0 | 1.29] 0.0 | 1.43|42.9]|3.57
F1Ed O Fg 9 4 vk Bk =ah
(£ gvjgoly} Felog wol} wel, B¢ @i B9, R82 okt B9 5¢ ¥
23 @ AN M FE ok 2ok =7t
v © Fon AFISAY T 4 vk Bk LAtk
B3 @ 984 e ATAE Zedd 4 gloks Bokg T,
23 G 954 g AAA WAV, 712, £ 5)E 7Y F ok 2Ug =2
% 60 2ddot AR Q) JsiE 3 F drke Bk =T
T 20 53 A= 18=H3] 2¥x ¥}, 2x=H2 1| ¢t} 3F=nFolch 4d=ofAZ 1}, 55=m]9 1=}
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O 5 A1) AR gbal 7ol vhat 7lel ol thlAe, SHHke] 22907k BB,
& gRARE0] B Allo] Ao FRlge) ok FR) v A

o
[e)
(e} I~ (e}
= AL 8 4 S

(e} 1 — [e] = .
<FEH-29> A FH9 ok Fel yigtk 7o
(@9): 3, %, 1)
€9 0
T 2ZAYH%) | BBl a8 . a7
(@+®) @) (@+®)
REl 000.0) 2(22.2) 7(77.8) 9(100.0) 4.00
e 000.0) 2(50.0) 2(50.0) 4(100.0) 3.50
oz} 0(0.0) 0(0.0) 5(100.0) | 5(100.0) 4.40
30t 0|8} 0(0.0) 1(50.0) 1(50.0) 2(100.0) 3.50
duw | 40ty 0(0.0) 1(20.0) 4(80.0) 5(100.0) 4.20
50t 0] 4 0(0.0) 0(0.0) 2(100.0) | 2(100.0) 4.00
A7) 7 000.0) 0(0.0) 3(100.0) | 3(100.0) 4.00
JUP ?ﬁ; 0(0.0) 2(40) 360.0) | 5(100.0) 3.80
7)€} 000.0) 0(0.0) 1(100.0) 1(100.0) 5.00
KOICA | methnE 000.0) 0(0.0) 2(100.0) | 2(100.0) 4.00
AL | gk} 0(0.0) 2(28.5) 5(71.4) 7(100.0) 4.00
F 1RGO Audor B ARl g A Fuse obdg FAs: b @
F 254 A9l 19=18] 13 Sieh, 24=% 24 9k, 39=nFolrh 4R=tlAZ T3}, 55=r)$ 1
3]



Ul JEejEd ) 4 s A
A9 s A4z oy, AN Aol tidk FRES AHE el 7
o] 44.4%, ‘A|3e] TAAHCSO, 221 )] #A R 45 4 2 Fof gdiell= #d
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Aol 33.3%%ko] ‘1™ SHEkel S

<HE-30> 25 A% R AL W BEAE, Fue) A

(291 9, %, &)

230 % @ % 0 2% @

T Al 5 - - - -
TN %) | B | 2EH%) | Hd | 2FH%) | B | 2FTH) | B
A 9 444 | 344 | 556 | 367 | 444 | 344 | 333 | 3.00
s A} 4 50.0 | 350 | 50.0 | 350 | 500 |350]| 250 | 250
RN s P 5 40.0 | 3.40 | 60.0 | 3.80 | 40.0 | 340 | 40.0 | 3.40
30to] 5} 2 50.0 | 350 | 50.0 | 350 | 500 |350]| 50.0 | 350
Ayd | 40t 5 60.0 | 3.60 | 80.0 | 4.00 | 60.0 | 3.60 | 40.0 | 3.00
50tho] 4 2 0.0 3.00 0.0 3.00 0.0 3.00 0.0 2.50
= A7) 3 0.0 3.00 0.0 3.00 0.0 3.00 0.0 2.67
7] 7 el 5 80.0 | 3.80 | 80.0 | 4.00 | 80.0 | 3.80 | 40.0 | 3.00

EE | o ) ) ) ) . ) . )
7)€} 1 0.0 3.00 | 100.0 | 4.00 0.0 3.00 | 100.0 | 4.00
Koica | ottt 2 0.0 3.00 0.0 3.00 0.0 3.00 0.0 2.50
A= | e 7 571 | 357 | 714 | 3.8 | 571 | 357 | 429 | 3.14
102 O AFAA oA iH], B AFE Bl did A o A vhse 24 2 450 dwst sl E mE o

501 A e

o
:

2 AR ol o, B YL B A9 3 YEATY B8 FEa) Al

§ @ F A4S 5o FRIS0] olsti 4 8 25 24 2 Ashol tja) Fase
257} obAth,

@ % QS B B4 L 25 Ad HRoIA A3 FARCSO, AER 59l izt S,
329), 14=213] 7134 gtk 29=82 184 ek, 3g=nolt), 4g=rjAl= it 54=n)$ T3t

ru}L

éﬂu TEED Hﬂ
Ol
o
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O vk o] 3ol

O & AE &8l 2 2 24 IgollA vhe 2lv e Fofie Wabr} QA Zits)

o, A SHAF 9

[e) =
W Z 59(55.6%)°] ‘18T}, 39 (33.3%)°] ‘BBt 14H(11.1%)

o] 13 gtk o], SuAe] TG B RIS Fa vhE o] ol Wz
]

& TAAFeR Hrletal e AE E T US
<HE-31> v} o) Feln
(49 4, %, &)
2% O
= a8 A .
o (%) AL i 24 7
(@+@)
AR 1(11.1) 3(33.3) 5(55.6) 9(100.0) 3.56
i A} 1(25.0) 1(25.0) 2(50.0) 4(100.0) 3.25
T an 0€0.0) 2(40) 3(60.0) 5(100.0) 3.80
30thol &} 000.0) 1(50.0) 1(50.0) 2(100.0) 3.50
Axd | 400 1(20.0) 000.0) 4(80.0) 5(100.0) 3.80
50t]o] 4 000.0) 2(100.0) 000.0) 2(100.0) 3.00
= A 71 0(0.0) 3(100.0) 0(0.0) 3(100.0) 3.00
sy | TR
Ad7| %%Xg% 1(20.0) 000.0) 4(80.0) 5(100.0) 3.80
7]} 000.0) 000.0) 1(100.0) 1(100.0) 4.00
KOICA | ZETHEE 000.0) 2(100.0) 000.0) 2(100.0) 3.00
A= | ot} 1(14.2) 1(14.2) 5(71.4) 7(100.0) 3.71

a =4 % 2&F sl golM vk 2] Fert s v
R4 @ 2i=EE a8 o 3H=wEeln, 4d=thAle a™d, 5= a2
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O 4 9 25 314 HAdl Folshz vk g s v, AR EFate], 71 Fol7t &
Wk Ao} 7P Fe] Foizh dask FAo] i) é‘%}%% WA, 7H el 7t gt
FAo hak S H-S 40t oA wHA(33.3%), 20~30t) B3 (33.3%), 20~30th 34
(22.2%), 40t ©] 944 (11.1%) =o= =3kt &, 71 o] u7F D odk Fa)o)
3 S 20~30t) 094 (44.4%), 401'44 ok 0343(33.3%), 40th o1 B3 (11.1%),
20~30t] HA(11.1%) o2 =9dth ol B, 24 2 452 aldsh=t] glo] o4
i nls) B BluEe] Heo=rt i—%ﬂ{— 127} o] 5 vl o R o4 FluEe] &

W et Basihs A4 B 98

RE-32> vhE Pd H9E Folw

=3 @ =3 @

2 *}jl a. 400} | b. 40t} | c. d. |a 409 |[b. 40t | <. d.
T ol | ol |20.30d|20_308] | °]& | o’ |20_30% | 20_30tH

4 @4 4 @A 4 @A 4 @4
AA 9 |1(11.1) | 3(33.3) | 2(22.2) | 3(33.3) | 3(33.3) | 1(11.1) | 4(44.4) | 1(11.1)

.- A 4 0€0.0) | 2(50.0) | 1(25.0) | 1(25.0) | 1(25.0) | 1(25.0) | 2(50.0) | 0(0.0)
IR 5 [1(20.0) | 1(20.0) [ 1(20.0) | 2(40) | 2(40) | 000.0) | 2(40) |1(20.0)
30008} 2 1(50.0) | 0€0.0) | 000.0) | 1(50.0) | 0(0.0) | 0(0.0) |2(100.0)| 0(0.0)
A@d | 404) 5 | 000.0) | 2(40) | 2(40) |1(20.0) | 1(20.0) | 1(20.0) | 2(40) |1(20.0)
500]0] 4 2| 000.0) |1(50.0) | 00.0) | 1(50.0) |2(100.0)| 0(0.0) | 0€0.0) | 0(0.0)

A7) 3 1(33.3) | 1(33.3) | 0(0.0) | 1(33.3) | 2(66.7) | 0(0.0) | 1(33.3) | 0(0.0)
Sa I8 | s 0o 102000 | 260 | 20400 | 1200 [120.00 | 2040 [1020.0
= 1 0€0.0) [1(100.0)| 0€0.0) | 0€0.0) | 0€0.0) | 0(0.0) |1(100.0)| 0€0.0)
Koica | ok 2 1(50.0) | 1(50.0) | 0€0.0) | 0€0.0) | 1(50.0) | 0€0.0) | 1(50.0) | 0(0.0)
A& | wer 7 1 000.0) | 2(28.6) | 2(28.6) | 3(42.9) | 2(28.6) | 1(14.3) | 3(42.9) | 1(14.3)

jLERYe)
T Qa~ds 7P A vt dod FAE?
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0 wheFe el

O & A8 S8 B4 2 245 12 Aol vke: F719] olr) g
o= 5%(55.5%)°] ‘HEo|t¥, 478 (44.4%)0] ‘1B F I G3PHA, B Alo] B4 2

s 32 ol ke FR1e] ol n|R e vy SAH . w grlskal 9
[e)

=
RN
Z

AT~

Joll Wik 2

PR

=
<H-E-33> vhS TR o=
(81 4, %, &)
23 0
B 2ok
e Ao e s A7 B
(@+®@)
AA 0(0.0) 5(55.5) 4(44.4) 9(100.0) 3.56
. L2ds 0(0.0) 2(50.0) 2(50.0) 4(100.0) 3.50
o2} 0(0.0) 3(60.0) 2(40) 5(100.0) 3.60
30t el sk 000.0) 1(50.0) 1(50.0) 2(100.0) 3.50
AxE | 400 0€0.0) 2(40) 3(60.0) 5(100.0) 3.80
50t o] 0(0.0) 2(100.0) 0(0.0) 2(100.0) 3.00
A7) 0(0.0) 3(100.0) 0(0.0) 3(100.0) 3.00
2E7R | FUT FYEE 0(0.0) 1(20.0) 4(80.0) 5(100.0) 4.00
7]} 0(0.0) 1(100.0) 0(0.0) 1(100.0) 3.00
KOICA | REW/RE 0(0.0) 2(100.0) 0(0.0) 2(100.0) 3.00
QA | o} 000.0) 3(42.8) 4(57.1) 7(100.0) 3.71
F 1RO % ANE 58 B 2 2% el 3o ng FRe Folvt ok
F 2058 AR 18=A38 1¥A) g}, 28=4% 284 ot} 3H=n%o|t}, 4f=rA 2 13}, 5= 1¥r}
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A, A, =2, Feldl T ZF T dlEA) s skl A A

3(66.7%)°] ‘1ZTF, 37(33.3%)°]
AR Bl vks RIS 7F aFEe] sl
5 Z 2. gk, o] gt oS F8sk
Alol] thzt ARolli= Holel(44.4%), A (33.3%), 144 (11.1%), =¢1(11.1%) <07 =

)
a
f

o
rl

o ortr
- o H
<HE-34> vhE TR 25 FelR
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A= et 7 71.4 4.00 71.4 3.86 85.7 3.86

FR13 g0l A ol AR A2 EE QeI o] FolAnt,
=28 2184 e, 20=2 184 e, 3U=nEold, 4=t 2 28}, 54=u]



208

O AFA Rt A4 A3t 7)o %

O AHY F3zte] AT s} 71 wef delia=, A SHAF 998 T 78(77.8%) 0] ‘18
o}, 29(22.2%)°] ‘Hgoltyetal Hato] ggAte] kTt 5 ARG L] Fapgol A o]
AFATE Arle] MRS s Algsaltial F7ksh

<FE-37> AHY @AY AR st 7o =
(49 4, %, 4)
B9 0
T ARARE | ngom | aun : .
(%) @) (@+6) A Ht
(©+@)
A 0(0.0) 2(22.2) 7(77.8) 9(100.0) 4.11
Jon. WAt 0(0.0) 1(25.0) 3(75.0) 4(100.0) 4.00
o o}z 0(0.0) 1(20.0) 4(80.0) 5(100.0) 4.20
30t)0] 3} 0(0.0) 0(0.0) 2(100.0) 2(100.0) 4.50
A 40t 0(0.0) 0(0.0) 5(100.0) 5(100.0) 4.40
50t 0] 4 0(0.0) 2(100.0) 0(0.0) 2(100.0) 3.00
A7) 0(0.0) 2(66.6) 1(33.3) 3(100.0) 3.67
sl | SRR 000 0(0.0) 5(100.0) | 5(100.0) £.40
71€} 0(0.0) 0(0.0) 1(100.0) 1(100.0) 4.00
KOICA | met/uE 0(0.0) 1(50.0) 1(50.0) 2(100.0) 4.00
A okt 0(0.0) 1(14.2) 6(85.7) 7(100.0) 414
T 10 7 O AMFAGAAA oA Arle AFE A TPt
T 20 58 A9 14=23] 18X g}, 2d=4= 18X g}, 3=RFo|t}, 4d=tA 2 1}, 5-d=m]$ 1=k}




209

O AK o] FAE FAZ|F, ‘Fh= AEEA, HAF7]FHNGO), o= A AR
2(KOICA) & #Fsted, S A5 Fas T 254 st Dot A4
sl Aislols. L Az 7P S AFale] AN Faleh A9 Hste] G
= AHHA(55.6%), =FAI717H22.2%), B A|GAFFA(KOICA)(22.2%)’, ‘R
717-(NGO)(0%) 2= =& SHES Hos. o, A4 st 718 dash 54
o thafA= = AFFA(55.6%)", HIZH-717H(NGO)(22.2%)" = A1717(11.1%),
‘Fola A GAREA(KOICA)(11.1%)" o7 o SuEs nel

=

<HFE-38> AR ol AE AN s (£ 14-1,14-2)

23 O 230
7 A 5 pogg | eI | $2TF copgy |42
T T |aFA7] | b NG AP | asi A7) | bl NG A HANT-
T | AERA &(KOC| T | AFEA 2:(KOIC
0) A 0) A)
AA 9 [2(22.2)]5(55.6) | 000.0) [2(22.2)[1(11.1) |5(55.6) [ 2(22.2) | 1(11.1)
o A} 4 11(25.0) | 3(75.0) | 000.0) | 0(0.0) |1(25.0)|2(50.0) | 1(25.0) | 0(0.0)
R 5 120,00 2(40) | 000.0) | 2(40) | 000.0) |3(60.0) | 1(20.0) | 1(20.0)
30tholat | 2 | 0(0.0) |2(100.0) 0(0.0) | 0€0.0) | 0€0.0) [2(100.0)| 0(0.0) | 0(0.0)
A= | 40t) 5 [1(20.0) ] 2(40) | 000.0) | 2(40) |1(20.0) |1(20.0) | 2(40) |1(20.0)
50thol2F | 2 |1(50.0) | 1(50.0) | 0€0.0) | 0€0.0) | 0€0.0) [2(100.0)] 0(0.0) | 0(0.0)
A1 |3 |1(33.3) [ 2(66.7) | 000.0) | 0(0.0) | 0€0.0) [3(100.0)| 0(0.0) | 0(0.0)
A7) ;ﬁi 5 | 000.0) [3(60.0)| 000.0) | 2(40) |1(20.0) |1(20.0) | 2(40) |1(20.0)
718 1 |1(100.0)[ 000.0) | 0(0.0) | 0(0.0) | 0(0.0) [1(100.0)| 0(0.0) | 0(0.0)
KoIca | <ok 2 [1(50.0) [ 1(50.0) | 0€0.0) | 0(0.0) | 0(0.0) |2(100.0)| 0(0.0) | 0(0.0)
AA = &t 7 11(14.3) [4(57.1) | 000.0) |2(28.6) [ 1(14.3) [3(42.9) [2(28.6) [1(14.3)
A

pio] A8 g FasHl a8 FAE
ARy ok 4Y B FAL



210

O & Aol AFdaia A gEre] A3k sl 7]odal il tjal d&319e. Zt 23}
7 o) o) gty A 59k HES A, "}‘”tﬁ* A GFES] H3l o2
(awareness of peace) A2 (66.7%), ‘AFAtAd A|GFwE] e o] AH] 7|9t

& Z(GBY) el Tk 914 A(66.7%), ﬂvHEl EECERE R

HAVES] S8 Paol B FE] QA% A(55.6%), P, Fel, 591o]
A1 ool FARIO] S A B (66.79%), 1, ol 22lo] ALg o
BAgle] ZAH SReh 0 (55.6%). Z, SRS TRETEE Aol AAE 1
£ 2ol el glo] dAHOR JlelE # AoR Pt .

FE-39> ARG AT s} 7)o =

72 0 e 2% 0 7% @ 2% 0
. ..
TR e T e || e | e | e
A7 9 | 667|400 ]667 378|556 356 66.7 | 3.89 | 55.6 | 3.56
e | BA 4 | 75.0 | 4.00 | 75.0 | 3.75 | 75.0 | 3.75 | 50.0 | 3.50 | 50.0 | 3.75
R P 5 | 60.0 | 4.00 | 60.0 | 3.80 | 40.0 | 3.40 | 80.0 | 4.20 | 60.0 | 3.40
30telak | 2 | 50.0 | 3.50 | 100.0 | 450 | 50.0 | 3.50 | 100.0] 4.00 | 100.0 | 4.00
A | 40t 5 |100.0| 4.60 | 80.0 | 3.80 | 80.0 | 3.80 | 80.0 | 4.20 | 60.0 | 3.60
soela | 2 | 0.0 | 300 0.0 | 300 00 |300] 00 |300] 00 | 300
A7 | 3 | 00 | 300333367 00 |300]333]333] 333333
SE7LL FE= o 11000 | 440 100.0| 420 [100.0| 4.00 | 80.0 | 4.00 | 60.0 | 360
3 | zgan 0l 4 0| 4 0| 4 0|4 0|3
71k 1 1000500 | 0.0 | 200 | 0.0 | 3.00 |100.0] 5.00 |100.0| 4.00
KOICA | 9ttt 2 | 00 | 300500400 00 [300]500] 350500350
MHE | e 7 | 857 | 429 | 71.4 | 371 | 714 | 371 | 71.4 | 4.00 | 57.1 | 3.57
F 129 O 5 AMS AU A9 5] H3l o4 (awareness of peace) A|arol| 7]eigit,
T @ & A AUl A 9FRIEe] BE el AdHol 7ukst ZE(GBV) ool tigh 12 At 7]ef gt
g%@%*ﬁl" B3l AFUE O 295 A 2 45 s AU &8 g gigk FuEe X ETt
A= T}
B @ % A1 4, o), £5910] AFE of ol mAlglo] oAz HRAL wAske o vl g,
23 6 % AQe 34, gol, 2500] A ool BAglel AAA YRS wFSE ol Slelw,
72 59 A9l 16=13] 284 elef, 29=42 19 elef, 3R=wFolt, 4=l 1), 5=vl$- 1%

O 71dsk= A
O AR T 290 9% 43}, 53] AR A8 3 34 47 9%, 9 ol 2 dex
2] Bk 2 AR Ul ofs] TS 918k I 52 FEl Aljlol e B H A
of FFsta aFA R A&HTFEe Allo] Hi= Al



O Akl RE olsgAral,

O AKgle] &84, a344o]7] 2l

211

3] Abdel S8 1§ 9 ARIS) ARl 9 1) AR )
e Hol 5 Y Helstolok . ole ToIT A9 LB AT AR A
A olefg 15 8L $HHOR Tejslolof gk oJulq). ehe.o] A A

& P IR Sl T A S, 2 Sl A o ) 3

O BUEY @ A9 Ay 240}
E
b

o] ol Haghe] 2= 497 B ol AR AR AlZto R A4
F ARIAIRIA7E Fedstol] AlFEvhe 318 oulsh elu o]2f g X Algle] gl
o] 4018 "o o] o= 2t s FR9} 283 T AFIE Yo ek <k H A
2 A =M, o] A AR tide] A da B ke w7k 94 &

o

| wo] LA 2.
e 3~5LH F7IREe.2 sl A7)

inﬁ
o

A4 o
9ol PgekA AL #AAe] Wl Ab
e L

AU AR A Al E



212



7] 2021-01-058

KOICA SDG5-16 tiit A% 574 WHE /Y A48 89 HFR A
T3 2021 4¢
w3 <l &8
3 A kA g g o
|3 AFd 718"
F X2 [13449] ZA7|1= AEA] 87 Az 825
a3 1588—0434
SN (031) 740—-0260
S o)A http://www.koica.go.kr
ol 4 (3+shE3})
[ HauAe] A2de oA hol] glom,
St A F = e sEhglo] Ft HAle HAE ?MDH




RPN

2021-01-058
,6"’" ! Py
Ofx 40/
£,
‘fﬁlp L 13449 77| MuA] $ET YBD= 825

— Tel 1588-0434 Fax. 031-740-0260
K'] l [: Amf- gzmqyeac htp//wewkoica.go.kr



